(#5) awaroeD Best Use of Alin Revenue Strategy ® Best Use of Al in the Newsroom \SMALLIMEDUM.  Best Native Advertising / Sponsered Content Campaign ® Best Fact Checking Project ® Best News Website ingapore SME 500 Award 24

asigaene LATEST ~ NEWS~  ENTERTAINMENT  LIFESTYLE  VIDEO DIGICULT ~ EARTHOME  MORE~ Q

SINGAPORE

'Laws alone cannot solve difficult social
problems”: Edwin Tong lauds role of community
service organisations in tackling online harms

They play o critical role in turning policy into people-centred programmes, scys Loaw Minister
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Law Minister Edwin Tong lauded the role of community service organisations in helping to turn policies, such as the new laws on
online harms, into people-centred programmes with impact that can be felt in everyday lives.
PHOTO: Ministry of Low

{;} x%éi—l;?-;N August 3G 2025 8:15 AM @@@

Even as the Government updates different aspects of Singapore's legislation to
adapt to emerging trends, lews alone cannot solve difficult social problems such as
cnline harms, said Lew Minister Edwin Tong.

Tong, whois alsc Second Minister for Home Affairs, was speaking at the Young
Women's Christian Association of Singapore's (YWCA) 150th anniversary
commemaoration cinner on Friccry (Aug 29).

Established in Singapere in 1875, YWCA is the oldest women's organisation here
and serves to advance the development of women and girls through quality
programmes, facilities cind services.

Citing how YWCA Singapore has evolved to expand its recch and impact te meet
the changing needs of Singapore's society, Tong said that the Government's
policies have also evolved.

YWCA established Singapore's earliest childcare centres to encble methers te re-
join the workforce, to bringing companionship and delivering meals to overa
thousand vulnerable seniors ecch week s Singapore's population aged.

Tong scid: "We must keep listening. learning, and adapting, especicilly to emerging
trends such as technclegical changes that willimpact how we relate to one
another.

"We cire currently working on new leiws cind o new framework to better protect
Singaporeans from online harms, seme of which aim to combat deeply distressing
harms, such asintimate images abuse and clso deepfakes.

"They cause tremendceus distress and that should not be cllowed. These
unfortunctely disproporticnately target women cnd girls.”
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Is online harm real harm? | Got People Say

‘Laws cannot solve difficult social problems such as
online harms'

Speaking on the Ministry of Digital Development and Information's spending plans
for the yecir on March 7, Digital Development and Information Minister Josephine
Teo said that a proposed law — the Online Safety (Relief and Accountability) Bill -
will be intreduced later this year te establish the Cnline Safety Commission (OSC)

The OSC will aissist victims to get timely help®if they encounter online harms, said
Teo in Parliament then.

Tong said that this will ensure an offending postis taking down faster and "restore
c sense of cgency” to survivors of enline harms.

Given the OSC's proposed powers toissue directions to the perpetrator of harmer
administrators and online service providers, Tong said that victims will ne lenger be
entirely dependent on online service providers to "do the right thing".

"Lawvs cannet solve difficult social problems such as online harms,' added Tong.
who highlighted the critical rele community organisaticns play to turn pelicy into
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He referred to the SG Her Empowerment (SHE} annual symposium held at YWCA in
Februciry, which discussed gender norm issues in the online and offline world, ascn
example of community orgcanisations partnering one cnother to complement ecch
others wark.

"SHECARES@SCWO is Singapore's — and Asia's — first one-stop support centre for
survivors of online harms.

"Operated by SHE in collaboration with the Singapoere Council of Women's
Crganisations, the centre provides holistic victim support, including free
counselling. and it will be, cind has been o scfe spaice for victims and survivors to
turn to when they encounter online harms,'scid Tong.

He cilso used the occasion to urge policymakers, business lecders, community
partners, and individuals to collaborate across communities, generations and
sectors te align between nationc| vision and community action to make
Singapore’s social fabric streng.
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Victims felt anger and shame: How can Singapore protect youths against online
harms?
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