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Empowering Women

Empowering Women

In 1875, Miss Sophia Cooke had a vision and passion to educate women so that they could improve their status in    
society. She pursued this belief by organising educational classes for women, and her work continued through the YWCA 
of Singapore up to the present day. 

The cover of this year’s Annual Report depicts an empowered, confident and transformed woman who is navigating the 
staircase of life and is on her way upwards; both in terms of career and self-development. This, in a nutshell, encapsulates 
the mission of the Association set out by our predecessors; to advance the development of women and girls in body, mind 
and spirit. With this, women can reach their fullest potential and go on to be active pillars of society and better the lives of 
their families and children. In this way, the work of the YWCA goes above and beyond that of young women, benefitting 
the future generations to come. 

140 years on, as the oldest women’s organisation in Singapore, it was only fitting that during our milestone year, we paid 
homage to our founder, Miss Sophia Cooke. There was no better way to do this than to launch a new community service 
fully dedicated to the development and enrichment of young women and mothers. Thus, in 2015, ‘Empowering Mums’ 
was introduced as a six-week workshop series focused on equipping back-to-work mothers from low-income families with 
the relevant skills they need to be employed, culminating in an inaugural career fair. Going forwards, this will become a 
core community service offering of the YWCA. 

The past 140 years are a testament to the incredible support of our partners, volunteers, donors and our people, both past 
and present, without whom we would be unable to continue our work in serving the community by love. Each individual 
that comes into contact with the YWCA plays a part in ensuring the continuity of the Association through our community 
services, childcare services and lodging. 

President’s Message

President’s Message

We celebrated the 140th anniversary of the YWCA in 2015, 
and the theme of this year’s Annual Report – Empowering 
Women – expresses the focus of the Association over the 
past 140 years and the work of the generations of Y women, 
to serve women and children.

Celebrations were held throughout the past year to 
commemorate the 140th anniversary. A few of these activities 
were a special community service “Empowering Women”, 
our CDC Gala Concert, an Inaugural Conference on Early 
Childhood Special Needs and the launch of a commemorative 
website showcasing the history of the YWCA.

One of the purposes for the founding of the YWCA of Singapore 
was to educate women so that they are empowered. Much 
has been done for the women in Singapore, their children 
and their families in the past. Today, we continue the vision 
of our founder, Ms Sophia Cooke and all the leaders of the 
past decades - and there is still more to be done in the years 
ahead.

We have focused on women, not only because the Association 
was founded for women but also because through the 
women, families, including children will benefit and thereby 
spread the benefit outwards to the wider community.

Whilst we serve the community with love and compassion, 
we should also not fear to make changes to move with the 
times. We should respond to the needs of the community and if this means we have to cease some activities in order to 
start new ones, we should not hesitate so long as our vision and mission are met.

The YWCA has been able to maintain her vision and mission throughout the past year because of the strong support from 
our donors and volunteers, as well as the contributions of our volunteers and staff, across all levels. We all share the same 
vision and mission and wish to do our best for the Association so as to bring glory to God.
 
I wish to thank everyone who has played a part in the development of the Association, who has contributed in some way 
to the YWCA whether by their donations, time and talent, and who share the YWCA’s motto, ‘by love serve one another’.

I complete my term as President at end of April 2016 and wish to thank God for his guidance and all the members for the 
privilege and honour of allowing me to serve the YWCA for the past four years. The support of the volunteers and staff has 
made the task and responsibilities of being a President much lighter and enjoyable.  

Tan Kee Leng, PBM
President
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Chaplain’s Message

It All Began With Jesus

At a press conference for the movie ‘Long Long Time Ago’, actress Aileen Tan relived her experience of being treated like 
a second-class person just because she was a girl. She recalled that, during Chinese New Year, all of the siblings could 
only buy one set of new clothes each, except her brother, who was given more. “When my father the struck the lottery 
once, he bought a Mickey Mouse watch only for the boy. We girls got nothing,” she said. That was a painful memory that 
stuck with her through the years. Veteran getai performer Wang Lei confessed too: “It wasn’t just favouring the son a little 
more in the past. It was overwhelmingly favouring him. If I had $100, I would give him $99 and give my daughters $1.”

Times have changed. Wang Lei now values his daughters equally. Mark Lee, another actor in the same movie, shared 
that his favourite child is not the son but his daughter, saying “because she’s my first child and we had waited eight years 
for her.” 

Women today have an increasingly equal place in our society, though we still have some way to go. From blatant 
discrimination to equality, what has caused this change in mind set?

It all began with Jesus. The apostle Paul declares in Galatians 3:28, “There is neither Jew nor Greek, slave nor free, male 
nor female, for you are all one in Christ Jesus.” In Jesus, the boundaries between male and female were removed. This 
is not just a theological pronouncement. This is a summary statement evidenced by how Jesus related with the women 
of His day.

In John 4, we find a tired Jesus stopping by a well and speaking with a woman. When the disciples returned from town 
with food in their hands, John records that they ‘were surprised to find him talking with a woman. But no one asked, “What 
do you want?” or “Why are you talking with her?”’ (John 4:27). To the disciples, it was unthinkable that Jesus would have a 
deep, personal and theological conversation with a woman as the thoughts and opinions of women were not considered 
important. In fact, in those days, if a woman was a witness to a 
crime, her testimony would not have been enough to convict 
the culprit.

It was Jesus who began the journey of change. He 
empowered women in surprising and counter-cultural ways. 
In Luke 8:1-3, we find that Jesus’ travelling companions as He 
went about ministering from town to town included women. 
It is even recorded that the women supported His ministry. 
While this may not seem out of place for modern readers, 
in those times, women simply did not travel with men; the 
place of women was in the house. In having women as part 
of His ministry team, Jesus was declaring that women were 
welcomed as His disciples and ministers.

Today, the YWCA is carrying on the work of Jesus, empowering 
women to be all that God has created and called them to be. 
May you continue to persevere in this work as the hands and 
feet of Jesus, always remembering that it all began with the 
Lord.

Rev Dr Kow Shih Ming
Chaplain

Chaplain’s Message
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Vision, Mission and Core Values

Vision

The YWCA is a united movement of women based on Christian faith and love with the purpose of bringing women into a 
community fellowship through which they may grow as Christians by faith, word and deed.

Mission

To serve the Community regardless of race, belief or religion, with love and compassion and provide quality programmes, 
facilities and services to:-
i) advance the development of women and girls in body, mind and spirit; and
ii) benefit the Community.

The Association may work with other organisations and agencies to fulfil her mission.

Core Values

These core values underlie our attitudes and behaviour, our interaction with each other and the strategies we employ to 
carry out the mission and objectives of the Association. 

The five core values are:
 a. Service
    To willingly give of oneself and one’s knowledge and skills in service to the Association and to bring glory to God.

 b. Compassion
  To love and care for our users and beneficiaries, to help the community and improve the status of women and 

children.

 c. Commitment
  To provide excellent service, relevant programmes and other initiatives that impact lives both within and outside 

the Association.          

 d. Respect
    To value the unique contribution and worth of every person and have due regard for the feelings and rights of 

others.

 e. Teamwork
  To work together towards the Vision and Mission of YWCA.

It is the responsibility of both the Association and individual members to embrace and uphold these core values. Strong 
shared values will promote a common understanding and corporate culture among the staff and enable the Association 
to fulfil its mission effectively.

Organisation Information

Registered Office

254 Outram Road
Singapore 169051

Charity Status

Charity Registration Number: 00103
Charity Registration Date: 29 October 1984

Institution of a Public Character (IPC) Status

Effective Date: 1 Jul 2014 to 30 Jun 2016
A Member of the NCSS Central Fund
IPC Number: IPC000427
IPC Registration Date: 29 October 1984

Constitution 

Society
Date of Establishment: 17 February 1961
Unique Entity Number (UEN): S61SS0075J

Bankers

The Hongkong and Shanghai Banking Corporation Limited
21 Collyer Quay
HSBC Building Level 7
Singapore 049320

DBS Bank Ltd    
12 Marina Boulevard
Marina Bay Financial Centre Tower 3
Singapore 018982

United Overseas Bank Limited
80 Raffles Place
UOB Plaza 1 #11-00
Singapore 048624

Standard Chartered Bank, Singapore 
6 Battery Road 
Singapore 049909

Auditor
Lo Hock Ling & Co. 
101A Upper Cross Street
 #11-22 People’s Park Centre 
Singapore 058358

Audit Partner

Ms Lo Wei Shih

Vision, Mission and Core Values Organisation Information
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Corporate Governance

Registration and Compliance

The YWCA of Singapore (the “Association”) is a voluntary welfare organisation and registered as a Society under the 
Societies Act on 17 February 1961. She is also recognised as a Charity under the Charities Act on 29 October 1984 and 
an Institution of Public Character (IPC). The IPC status of YWCA allows donors to enjoy tax deductions for donations.

The YWCA is governed by its Constitution and is in general compliance with the Code of Governance for Charities and 
Institutions of Public Character issued by the Charity Council, Charities (Institutions of a Public Character) Regulations 
and Charities Act and Regulations. The overall governance level of the Association has been rated strong in a governance 
review carried out by Deloitte & Touche under the commission of the National Council of Social Service in August 2008. 

Board of Management

The YWCA is governed by a Board of Management whereby Board Members are made up of volunteers elected according 
to her Constitution. Being the highest level policy and decision-making body of the Association, the Board of Management 
has the ultimate responsibility of ensuring that the Association is well-managed and delivers her charitable objectives.

The Board of Management comprises of the President, two Vice Presidents, Honorary Secretary, Honorary Treasurer and 
other elected Board Members. All Board Members serve a two-year term. Board Members who have served in the same 
position for four consecutive years are not eligible for re-election for the same position. Board Members cannot serve on 
the Board for more than twelve consecutive years as an elected member.

Auditor

The accounts of the Association are audited annually by a Public Accountant appointed by voting members at each 
Annual General Meeting.

Conflict of Interest Policy

The YWCA has a Conflicts of Interest Policy which is based on the general principle that Board Members, Committee 
Members and staff should act in the best interest of the YWCA and there should be no vested or personal interest or 
interest of third parties. This policy is applicable to Board Members, Committee Members and employees who may be 
able to influence the decision-making process. Board Members and Committee Members will make a formal declaration 
at the beginning of each new term to comply with the Conflicts of Interest Policy.  All employees (non-Support staff) will 
make a formal declaration at the time of signing the letter of offer for employment and subsequently on an annual basis. 
Details of the policy and situations in which a conflict of interest may arise are stated in the declaration form for reference.
 
Where conflict of interests are inevitable, the affected party/parties must declare such interest(s) as soon as possible and 
refrain from discussion and decision-making pertaining to the matter.

Reserves Management Policy

YWCA targets to maintain an optimum level of operating reserves, which is equivalent to three years of its budgeted 
expenditure, from surpluses generated through its social enterprises. These reserves will be the source of funding to 
ensure that the Association’s beneficiaries and the needy in the community will continue to receive assistance in the event 
when donations dry up or during an economic downturn. This will create sustainability and continuity of the programmes 
run by YWCA.

In addition, the Association also maintains a capital replacement fund for large scale asset renewal and has designated 
funds for training and major projects. This allows the Association to focus her fundraising efforts to raise funds for her 
programmes.

Investment Policy

The Finance & Investment Committee oversees the investments of surplus funds. The Investment Policy, as approved by 
the Board of Management, is constantly reviewed to allow for flexibility according to the market environment. Prudence 
and good stewardship are exercised in relation to the investment of the Association’s funds with a view to generating 
reasonable returns with a minimum amount of risk.

Audit Committee

The Audit Committee is appointed by the Board of Management to assist the Board in fulfilling its responsibilities for the 
financial reporting process, the system of internal controls, the audit process and compliance with laws and regulations.

Whistle Blowing Policy

The Whistle Blowing Policy of YWCA aims to provide an avenue for employees to raise concerns. The Policy offers 
assurance that the employees will be protected from victimisation for whistle blowing in good faith.

The Policy covers issues where the following may be suspected:-

1) Criminal offences;
2) Failure to comply with legal obligations;
3) Miscarriages of justice;
4) Actions which endanger the health or safety of staff or the public;
5) Actions which cause damage to the environment; and
6) Actions which are intended to conceal any of the above.

Corporate Governance Corporate Governance
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Board of Management Committee Members

Thank you to all of our dedicated Board Members, who have graciously volunteered their time and efforts towards serving 
the YWCA with love. It is with their guidance, support and supervision that we have been able to ensure that the YWCA 
continues to run smoothly, and grow and expand whilst accomplishing our mission and vision to serve the community.   

We would also like to thank all of the members of the committees for the contribution of their time, efforts and resources 
towards the various integral areas of the YWCA. 

President 
Tan Kee Leng 

1st Vice President 
Mavis Tsoi 

2nd Vice President 
Dancy Thong 

Honorary Secretary 
Janet Tan 

Honorary Treasurer 
Gan Soh Huan 

Members 
Hazel Oh 
Jennifer Vayding 
Loh-Chiam Shock Yuen 
Maureen Nguee 
Evelyn Yeo 
Anne Chua (co-opted) 
Foo Chek Chiang (co-opted) 
Ma Kheng Min (co-opted) 
Samantha Mark (co-opted)

From left to right: 
Maureen Nguee, Hazel Oh, Samantha Mark, Loh-Chiam Shock Yuen, Ma Kheng Min, Dancy Thong, Tan Kee Leng, 
Mavis Tsoi, Leung Yee Ping (Executive Director), Janet Tan, Anne Chua, Foo Chek Chiang, Evelyn Yeo, Gan Soh Huan

Absent: Jennifer Vayding

At the Annual General Meeting held on 23 April 2015, the following members were elected into the Board of Management 
for the period 2015-2016:

EXECUTIVE COMMITTEE
Chairperson  Tan Kee Leng
Members  Mavis Tsoi
 Dancy Thong
 Janet Tan
 Gan Soh Huan
 Hazel Oh
 Jennifer Vayding

NOMINATIONS COMMITTEE
Chairperson  Maureen Nguee
Members  Ho Lay Hong
Jennifer Ng

APPOINTMENTS COMMITTEE
Chairperson Tan Kee Leng
Members Mavis Tsoi
 Dancy Thong
 Janet Tan
 Gan Soh Huan

AUDIT COMMITTEE
Chairperson Jennifer Vayding
Members Isabel Sim
 Dorene Yeo
 Evelyn Yeo
Ex-officio Tan Kee Leng

BUILDINGS COMMITTEE
Chairperson Mavis Tsoi
Vice Chairperson Loh-Chiam Shock Yuen
Members Gan Soh Huan
 Ng Jit Chin
 Vincent Tong
Ex-officio Tan Kee Leng

NATIONAL COMMITTEES

CHILD DEVELOPMENT PROGRAMME COMMITTEE
Chairperson  Janet Tan
Vice Chairperson Hazel Oh
Members  Evelyn Chey
 Foo Chek Chiang
 Ma Kheng Min
 Jennifer Ng
 Maureen Nguee
Ex-officio Tan Kee Leng

CONSTITUITION REVIEW COMMITTEE
Chairperson Anne Chua
Members Gan Soh Huan
 Mavis Tsoi
Ex-officio  Tan Kee Leng

CORPORATE COMMUNICATIONS COMMITTEE
Chairperson Tan Kee Leng
Members Gan Soh Huan
 Christine Lee
 Dancy Thong
 Mavis Tsoi

FINANCE & INVESTMENT COMMITTEE
Chairperson Gan Soh Huan
Vice Chairperson Dancy Thong (PSC Rep)
Members Janet Tan (CDPC Rep)  
 Maureen Nguee (HRA Rep)
 Mavis Tsoi (FCL Rep)
Ex-officio Tan Kee Leng

FORT CANNING LODGE COMMITTEE
Chairperson Mavis Tsoi
Vice Chairperson Gan Soh Huan
Members Anne Chua
 Christine Lee
 Loh-Chiam Shock Yuen
 Samantha Mark (HRA Rep)  
 Isabel Sim
 Dancy Thong
 Carol Hung (Joined 20 Feb ‘16)
Ex-officio Tan Kee Leng

Board of Management Committee Members
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HUMAN RESOURCE & ADMINISTRATION COMMITTEE
Chairperson Samantha Mark 
Vice Chairperson Jennifer Vayding
Members Gan Soh Huan (FCL Rep)
 Janet Tan (CDPC Rep)
 Maureen Nguee (PSC Rep)  
 Paul Misir
Ex-officio Tan Kee Leng

PROGRAMMES & SERVICES COMMITTEE
Chairperson  Dancy Thong
Vice Chairperson  Maureen Nguee
Members  Foo Chek Chiang
 Ma Kheng Min
 Jennifer Ng
 Hazel Oh
 Janet Tan
 Mavis Tsoi
 Dorene Yeo
 Lorraine Magdalene 
 Tan (Joined 13 Jan ’16)
Ex-officio  Tan Kee Leng

SUB-COMMITTEES

KINDERGARTEN MANAGEMENT COMMITTEE
Chairperson  Janet Tan
Vice Chairperson Hazel Oh
Members  Evelyn Chey
 Foo Chek Chiang
 Jennifer Ng
 Maureen Nguee
Ex-officio Tan Kee Leng

SPECIAL EDUCATION COMMITTEE
Chairperson  Tan Kee Leng
Members  Dr Noel Chia
 Foo Chek Chiang (CDPC Rep)
 Ng Chai Ngee
 Dr Lucy Quek-Chew
 Hazel Oh

OTHER COMMITTEES

GOLDEN Y FELLOWSHIP CIRCLE COMMITTEE
Chairperson  Mrs Catherine Chan
Assistant Chairperson  Mdm Wendy Lye
Members  Mdm Maureen Chan
 Mrs Heng-Lim Gaik Kee
 Mrs Ho Lay Hong
 Mrs Magdalene Lee
 Mdm Susan Lye
 Mrs Jennifer Ng
 Mrs Christina Ong
 Mrs Ivy Song
 Ms Lim Kim Kee
 Mrs Yap-Liao Siew Keam
 Ms Penny Lim
 Ms Florence Lim
 Ms Mary Lim

SPECIAL AD-HOC COMMITTEE – 
ASSET MANAGEMENT 
Chairperson Tan Kee Leng
Members Anne Chua
 Gan Soh Huan
 Loh-Chiam Shock Yuen
 Mavis Tsoi
 Jennifer Vayding 

REPRESENTATIVES TO OTHER ORGANISATIONS

People’s Association
Jennifer Ng

Singapore Council of Women’s Organisations
Ma Kheng Min

National Council of Social Service
Dancy Thong

National Council of Churches of Singapore
Janet Tan
 

Employees

Training & Development                 

The Association believes in the importance of staff development and training and is continually committed to training 
and upgrading our staff such that they remain relevant to their jobs. In 2015, various employees attended the following 
upgrading and refresher training courses: 

 Training  No. of staff
 2D Arts Expression Toolkit Training  3  
 ABC and Beyond Advanced Workshop  1  
 Abstract Painting for Children  24  
 Advanced Excel 2010  1  
  Aggressive Behaviour from Childhood to Adolescence 1  
 An International Solution for Early Intervention: The Routine-based Model 7 
 An Introduction to Curriculum & Instructional Differentiation 8
 Augmented Technology: Enhancing Pedagogy in Early Childhood 8
 Bachelor of Arts (Hons) in Early Childhood Education 1
 Basic Conversational English Course Level 1  1 
 Board Dynamics: ED – Staff Partnerships & Board Meetings 7
 Briefing on the Professional Development Programme (PDP) 6
 BRIGANCE Inventory of Early Development Planning  11
 Building Blocks for Quality in Early Childhood Care & Education 1
 Building Sense of Coherence/Resilience for Early Childhood Educators 6
 Certificate in Digital Graphic Design  2
 Charity Governance Conference 2015 ‘Taking Ownership through Governance’ 1
 Child First Aid  41  
 Coaching & Mentoring Youths Effectively  1
 Cognitive Behaviour Therapy (CBT) Introduction  1
 Create Unique Art through Exploration  30
 Creative Visual Arts for Young Children  36
 Curriculum Leadership  13
 Curriculum Sharing  11
 Delivering Impactful Training to Youths  1
 Designing T-shirts and Bags  12
 Development of Word Recognition in Preschool Children from 4-8 years old 6
 ECDA Conference  40
 Ecologically Sensitive and Empowering: Early Childhood Practitioners  10
 ePortfolio for Early Childhood  37
 Enhanced Programme Evaluation system  2
 Financial Accounting for Non-Finance staff  38
 Floral & Decoupage, Japanese Rice Ball, Muah Chee 24

Committee Members Employees
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Training & Development (continued)

 Training  No. of staff
 Fundamental Certificate in Early Childhood Care and Education 2
 Helping Youths Cope with Anger  1
 Inculcating Peer Support for Children with Autism in Mainstream Classrooms 17
 Interest-based Sharing & Curriculum Sharing  5
 Leadership Series for Teachers  6 
 Let’s Challenge Workshop  13
 Lively Tales: Nimble Fingers Workshop  19
 Mediated Learning Experience for Young Children  24
 Meeting of the Minds: Emergenetic  63
 Nurturing Early Learners  2
 Our Music Classroom (OMC)  12
 Pedagogy Training  13
 Practitioner Inquiry in Early Childhood Education (PIECE) 1
 Pre-school Series: Identifying and Helping a Child at Risk to Autism 12
 Professional Development Programme (PDP)  2
 Promoting Inclusivity Amongst Preschoolers Through Children’s Literature 5
 Refresher Child First Aid  5
 Relating Well With Parents  2
 Signpost for Building Better Behavior: Facilitator Training 2
 SPARK Journey  17
 The Wonders of Virtual Reality Technology as a Teaching Tool 11
 Understanding the Regulations and Code of Governance for Charities & IPCs 7
 Unexpected Disruption During Normal Child Development 21

New HR Initiatives for 2016

HR’s primary aim is to equip our employees to better serve the Community. The following are the planned initiatives for 
2016:
1. Salary Compensation and Benefits
2. Revamp of Employee Performance Appraisal System

Staff Annual Dinner & Dance 

The Annual Staff Dinner & Dance was held at the YWCA Fort Canning Lodge on 4 September 2015. The theme was ‘Glam 
Nite’ and it was a joyous occasion for our 270 staff and 10 Board Members to come together and sportingly dress up for 
the celebration. 

Guests were entertained by a truly fun and magical performance 
as well as interesting game segments. In addition, a total of 29 staff 
were recognised for their years of heartfelt service to the YWCA, 
with the longest serving staff having been in the Association for 
an astonishing 35 years! Everyone partook in a sumptuous buffet 
spread and enjoyed chatting with familiar and new faces. The 
blessing draw saw many lucky staff gleefully winning an array of 
prizes. 

The highlight of the night was the screening of a YWCA 140th 
anniversary photo montage followed by a cake cutting ceremony. 
Subsequently, the Board Members, along with all the divisions 
took group photos to commemorate the rare chance for the whole 
Y family to gather together under one roof.

Long Service Awards

A total of 29 staff were recognised for their years of service to the YWCA at the Staff Annual Dinner & Dance on 4 
September 2015.  

Name Centre Position Years of Service
Jamiah Bte Maaruf JRE Cook 35
Valliammal W/O Ayahsamy AMK Attendant 30
Bachan Kaur Sroya @ Vanithaa CPA Admin Officer 20
Tan Geok Pin BDK Para Educator 20
Koh Hui Wah BSN Teacher 20
Oh Beng Guat BDK Cook 15
Tan Jok Kin @ Tan Joke Kin FCL Guest Service Officer 15
Lai Wai Choo BSN Principal 15
Chan Siew Ting NAD Admin Assistant 15
Amin Bin Haji Yakin Shah FCL Guest Service Officer 15
Annie Tay PSR Attendant 15
Pan Yongjuan PSR Teacher 15
Ong Poh Lian NAD Attendant 15
He Qiutao BGB Language Teacher 10
Lai Hin Yat Thomas FCL Accounts Assistant 10
Loh Chew Toon, Benson FCL Assistant Chief Steward 10
Loke Geok Ley FCL Room Attendant 10
Surinder Kaur JRE Teacher 10
Neo Hua Hua AMK Para Educator 10
Ho Siew Sun FCL Jr Sous Chef 5
Siamala Devi D/O Screenevasan WCC Attendant 5
Faridah Bte Sapree PSR Teacher 5
Chi Hui Li ORCC Language Teacher 5
Yeo Siew Choo ORCC Cook 5
Lim Bee Ai PSR Attendant 5
Vaishanavi D/O Selvasegaran MNR Para Educarer 5
Soh Jee Eng FCL Steward/Stewardess 5
Tian Kui Hin FCL F&B Junior Captain 5
Zhu Yanzhen ORCC Language Teacher 5

Employees Employees
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Our Financial 
Performance 

Our Financial Performance Our Financial Performance 

STATEMENT OF FINANCIAL POSITION

Property, plant and equipment
Investment Property
Current Assets
Total Assets

Current Liabilities
Non-current Liabilities
Total Liabilities

NET TOTAL ASSETS

ACCUMULATED FUND

STATEMENT OF COMPREHENSIVE INCOME
Revenue:
Membership subscriptions
Service centres fees
Hostel, food and beverages income
Fund raising income
Government grants
Amortisation of deferred capital grants
Other income

Operating Expense:
Service centres expenses
Hostel, food and beverages expenses
Fund raising expenses
General and administrative expenses
Finance costs

Net movement in designated fund

TOTAL COMPREHENSIVE INCOME

STATEMENT OF CHANGES IN ACCUMULATED FUND
Balance as at 1 January
Total comprehensive income
Balance as at 31 December

STATEMENT OF CASH FLOWS
Net cash effect of operating activities
Net cash effect of investing activities
Net cash effect of financing activities
Net change in cash and cash equivalents
Cash and cash equivalents as at 1 January
Cash and cash equivalents as at 31 December

SUMMARY FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2015   

 2015 2014

 S$’000 S$’000

 24,909  20,834 
 362  367 
 13,405  16,192 
 38,676  37,393 
   
 (3,241) (2,909)
 (574) (1,298)
 (3,815) (4,207)
  
 34,861  33,186 
  
 34,861  33,186 
  
 
   
 33  39 
 6,092  5,607 
 10,348  10,942 
 293  297 
 194  80 
 61  90 
 1,273  1,277 
 18,294 18,332
  
 (6,779) (6,899)
 (7,119) (6,884)
 (16) (4)
 (2,704) (2,145)
 0  (7)
 (16,618) (15,939)

 (1) - 
   
 1,675  2,393 
  
 
 33,186 30,793
 1,675 2,393
 34,861 33,186
  
 
 2,622  2,780 
 (1,800) (10,728)
 194  73 
 1,016  (7,875)
 3,012  10,887 
 4,028  3,012 
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Cook-Outs and Bake-Outs

In 2015, we continued 
to hold Cook-Outs in 
conjunction with our 
regular and dedicated 
partner, UPS Singapore. 
Around 100 volunteers 
from various departments 
in UPS were engaged in 
a total of four sessions 
held throughout the year 
at YWCA Outram. With 
each Cook-Out, food 
was delivered to over 
300 elderly and child 
beneficiaries on our 

Meals-on-Wheels programme with the aid of volunteer 
drivers. 

2015 also saw the addition of the first ever ‘Bake-Out’ 
series. Two sessions were held throughout the year, during 
which a total of 40 volunteers from UPS gave their time 
to bake a special dessert treat for our Meals-on-Wheels 
beneficiaries each day. A total of 800 no-bake desserts 
were made and delivered to the elderly and children the 
following weekdays along with their standard packed 
meals.

The volunteers’ kids were also increasingly involved, which 
allowed the volunteers to share the experience with their 
children and inculcate a spirit of volunteerism in them.

With the newly renovated Adult Day Centre in 2016, the 
YWCA looks forward to collaborating with UPS to continue 
holding more Cook-Outs, and on a larger scale. 

Highlights of the Year

Highlights of the Year

YWCA Flag Day 2015               

The YWCA had another 
successful and fruitful 
Flag Day on Saturday 15 
August 2015.

With the addition of one 
more operation centre, 
we had six operation 
centres island-wide – Fort 
Canning Lodge, Ang Mo 
Kio MRT Station, Jurong 
East MRT Station, Pasir 
Ris MRT Station, Velocity 
@ Novena, and a new 
location at Hougang Bus 
Interchange.

A total of $79,930.55 was collected, including generous 
donations from the Lee Foundation, Rutledge Omni 
Services Pte Ltd and several generous individuals. Of the 
total amount, a huge sum of $42,058.49 was raised from 

the street collections thanks to the collective and very 
commendable effort from our 400 volunteers and staff.
All proceeds will be channelled towards sustaining the 
YWCA’s community services such as Hungry No More, 
Kids’ Club, Workz-on-Wheels, Youth Centre and YWCA 
House.

The YWCA is wonderfully blessed with committed staff and 
volunteers, and generous donors. We are grateful for their 
dedication and concerted effort to play a part in serving 
the community.06

Highlights of 
The Year
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Volunteers’ and Donors’ Appreciation Night 2015

Since 2015 marked the 140th Anniversary of the YWCA, 
the annual Volunteers’ and Donors’ Appreciation Night was 
a combined celebration held on Friday 27 November 2015 
at YWCA Fort Canning Lodge’s Sophia Cooke Ballroom. 
Over 200 volunteers and donors joined us for the event 
and we were honoured to have Dr. Maria David, President 
of YWCA Penang in our midst to join us for the occasion 
too. 

Outside the ballroom, there was a flurry of fringe activities, 
including a caricature artist and photobooth. During the 
dinner, Ms Tan Kee Leng officially launched the special 
commemorative 140th anniversary website, the YWCA 
Story. A walk-through video showcased the features of the 
website, which documents the organisation’s 140 years of 
service to the community, its present happenings, future 
plans and stories of important figures in the YWCA’s history.

As our guests tucked into a sumptuous buffet prepared 
by Fort Canning Lodge, performances were put up by 
children from McNair CDC and teachers from Jurong East 
CDC. A photo montage featuring all of our volunteers and 
donors was also screened during dinner. The night was 
filled with fun and games too! The audience was involved 
wholeheartedly, as random tables were invited onto the 
stage to sing along to songs from various genres. 

After the many hours of energy and effort spent supporting 
our programmes, events and projects over the past year, 
the occasion was just a small way in which we could honour 
and express our heartfelt gratitude to our volunteers and 
donors. They are the lifeblood of the organisation, without 
whom all the good work that the YWCA carries out would 
not be possible!

YWCA Bazaar

The biennial YWCA Bazaar brought together the whole 
YWCA family on Saturday 20 June 2015. All 10 principals 
from our Childcare Centres and kindergarten, along with 
their enthusiastic and passionate teachers and support 
staff were involved in game stalls and several food stalls. 
They tapped onto their creative juices to transform the 
Multipurpose Hall at YWCA Fort Canning Lodge into 
a beautiful jungle. Everyone who stepped into the hall 
throughout the day felt like they had entered into another 
realm! Staff from Fort Canning Lodge also participated 
in setting up food stalls. Of course, all YWCA National 
Office staff were on duty to man stalls ranging from food, 
merchandise, and various fringe activities. 

This year, the Bazaar featured a total of 36 stalls, spread out 
across two levels in YWCA Fort Canning Lodge. Children 
from the Child Development Centres and kindergarten 
put up entertaining and lively performances from 11am – 
12.30pm. We were very privileged to have Kupono Lani 
Hula Studio to put up a 30 minute performances as well, 
during which the audience were encapsulated by Hawaiian 
dancers from different age groups. 

Other than the strong support from YWCA staff, members 
and volunteers, the event would not have been successful 
without the support from our generous sponsors and donors: 
Atos Wellness, Bega Nuts, NTUC Fairprice Foundation, 
Food Panda, Hans Art, Khong Guan, LollyTalk, MagBas, 
Mille. A. Ville, iQ Dynamics, Tinted Cheeks, Pappito Gelato 
and Tote Board.  

With the togetherness and unity of the YWCA staff, 
volunteers, members, sponsors and donors, the event 
was a great success, raising net proceeds of $37,284.45. 
Under the Care & Share Movement, every dollar raised will 
be matched with a 1:1.25 ratio, and all funds will be utilised 
to fund the YWCA’s various community services. 

Kids’ Club Christmas Party 2015

‘Love Earth’ was 
the 2015 theme for 
the annual Kids’ 
Club Christmas 
Party, the biggest 
children’s event 
organised each 
year at the YWCA. 
It was drawn from 
the previous week 
of year-end holiday 
p r o g r a m m e s 

which taught the children to love our planet by conserving 
it. Along with the YWCA traditional Bursary Awards and 
Christmas Wishlist, the games, decoration and activities at 
the 2015 Party incorporated elements of recycling – and 
the results exceeded expectations!

On 5 December, 85 child beneficiaries from YWCA’s Kids’ 
Club and Meals-on-Wheels programme came with 34 
parents and guardians in tow to attend the Party. They were 
kept amused by fringe activities such as Clay Art Painting, 
Bouncy Castle, Christmas Photo Booth, various games 
using recycled materials and tasty Kachang Pute wrapped 
with recycled paper. 

At 10am, the Party kicked off to a creative start with three 
craft activities for the children and their families to do: a toilet 
paper tube kazoo that they could play along to Christmas 
carols; a Christmas wreath to herald the celebration; and a 
live mini Christmas tree which they could decorate with the 
leftover recycled material scraps. 

Thereafter it was time for buffet lunch with festive treats 
such as turkey and log cake. Having eaten their fill, the 
YWCA Bursary and Kids’ Club Awards ceremony then took 
place with 13 Distinction and 11 Merit Bursaries scored. 
The ceremony was followed by an interactive segment 
where our emcee played audience games like passing the 
present and juggling balloons. 

Although there was much 
fun to be had, the highlight 
of the day still surely went to 
the unveiling of Christmas 
Wishlist presents for each 
child. With their bounty of 
presents and crafts, we 
hope the 2015 edition of the 
Kids’ Club Christmas Party 
will stay in their memories 
for a long, long time.
 

Highlights of the Year Highlights of the Year
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Beyond the project’s official run till 1 August, 
new partners came to learn about the project 
and donated both new and pre-loved branded 
workwear for the mothers. Over 2,000 articles 
of apparel and accessories have been received 
to date, prompting two more Empowering Mums 
events: the Exclusive Christmas Giveaway held 
on 23 December 2015 and Exclusive New Year 
Giveaway held on 4 February 2016. The events 
served as outreach to our invited Community 
Partners’ beneficiaries for Empowering Mums 2 in 
mid-2016 and introduced it as a now independent 
project of the YWCA. 

It is hoped that by providing the Empowering 
Mums graduates with the skills, support and 
chance they need and nurturing their confidence, they can secure better employment for themselves. By creating a 
network of support for them with community partners, event partners, employment partners, and various volunteers and 
resources, their multi-stress burdens can be better understood and alleviated, giving these women the boost they need 
to lift their families and give their children the brighter future they deserve.

In celebration of the YWCA’s 140th anniversary in 2015, the 
idea came about to do something for the mothers to boost 
the self-esteem not only of the deserving mothers, but of 
their children as well. It evolved into the Empowering Mums 
project which ran from June to August in partnership with 
Daughters of Tomorrow. 

The pilot Empowering Mums project focused on equipping 
back-to-work mothers from low-income families with 
the relevant skills they need to be employed. The 
project targeted motivated women who are actively 
seeking employment but may face barriers due to their 
disadvantaged backgrounds.

Empowering Mums involved first engaging the mothers in a 
six-week Confidence Curriculum to help them with personal 
discovery, confidence building and self-presentation skills. 
The mothers and their children were transported to the 
workshops held mostly at the Fort Canning Lodge every 
Friday. Childminding by a total of 165 individual volunteers 
was provided, so mothers could undergo the workshops 
with peace of mind. At the end of the workshop series, 
the mothers were treated to a sponsored hair and beauty 
makeover to complete their transformative journey before 
joining a general career fair.

36 mothers were referred by 10 Community Partners from 
various social service agencies island-wide and the project 
was launched on 12 June with these community partners 
and the mothers’ families in attendance. 16 mothers 
graduated from the pilot Empowering Mums project and 
were invited along with other jobseekers from the low-
income profile to participate in the first ever Be Empowered! 
Career Fair. 

The Fair featured 25 Employment Partners dedicated to 
hiring with a heart and providing flexible and permanent 
employment opportunities. These partners came from 
diverse sectors such as Food and Beverage, Beauty, 
Hospitality, and Crafts and they underwent a special 
poverty simulation exercise to better engage them with the 
realities of journeying out of poverty. 

Within six months of the project, 14 out of the 16 mothers 
are engaged in formal or informal employment or have 
enrolled in a dedicated course of study. The mothers also 
reported an increase in confidence from the onset of the 
project and regular bi-monthly meetups are organised to 
continue the journey of change with them.

Highlights of the Year

140th Anniversary New Initiative: Empowering Mums Project

Highlights of the Year
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Fort Canning Lodge

Fort Canning Lodge

Fort Canning Lodge

Operations

The operation environment for the hospitality industry 
remained challenging in 2015, with Singapore Tourism 
Board’s annual review showing a general decline in room 
occupancy industry-wide. FCL achieved a total revenue 
of $9.79 million and a net operating profit (NOP) of $3.23 
million. Although the NOP is below the budget profit of $3.7 
million by $500,000, the Lodge managed to maintain a 
healthy cash-flow position.

To expand the reach of our services, we linked up with new 
room booking portals as well as online portals. We also 
created good value-for-money F&B promotions. The Café 
Lodge introduced a number of promotions during the year 
and our weekend afternoon high-tea in particular was a hit 
during the promotion periods.

Service Upgrading

One of the major upgrading projects that FCL undertook in 
2015 was the replacement of the Fan Coil Units (FCUs). The 
FCU controls cool air-flow from the central air-conditioning 
system into individual guestrooms. The FCUs, installed 
in 1997, were in poor working condition and broke down 
frequently. The replacement of the FCUs in our 122 
guestrooms commenced in November 2014 and was 

completed in April 2015 at the cost of S$410,000. We now 
have cooler and quieter rooms for our guests to rest and 
relax in. 

Apart from improving the ‘hardware’ of the building, we 
have also focused on the ‘software’ in terms of service 
improvements. The key service improvements included 
establishing a service standard whereby guests’ requests 
are attended to within 20 minutes; placing a welcome letter 
in all rooms, and having a Front Office staff escort corporate 
guests to their room upon request. Feedback from guests 
is collated weekly and actions are taken to address any 
shortfall where possible.

Mission Statement

Fort Canning Lodge (FCL) is a convenient, comfortable place to stay and meet. The Lodge contributes income to 
support the YWCA’s community services for the underprivileged in Singapore.
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Staff

With almost 16 new hotels and another 6,000 hotel rooms 
added to the market in last year alone, staffing has 
remained a challenge. FCL has continued our strategy to 
collaborate with ITE College West on industry attachment 
for students in the School of Hospitality Services. FCL took 
in the first batch of two students for Front Office Operations 
in October 2014 for a six-month training attachment. The 
interns went through a comprehensive training programme 
that included the Front Office and Room Sales Departments. 
We have received good reviews from the students as 
well as the ITE lecturers in charge of the programme. As 
a result, more students applied for the second batch in 
April 2015 and we took in three students. At the end of 
the internship, promising students will be invited to join the 
Lodge for a full-time career. The internship programme has 
stabilised staffing at the Front Office and it is also a source 
for permanent placements.

We believe that staff training and upgrading are essential 
to the delivery of good services. During the year, our 
management staff attended functional courses such as 
‘Understanding the Regulation & Code of Governance for 
Charities’, ‘Financial Accounting for Non-Finance staff’, 
and, also a one-day ‘Meeting of the Minds’ Workshop 
conducted by Emergenetics. Staff of the Front Office, 
Reservation, Security, Housekeeping, and Food & 
Beverage departments also attended the Standard First 
Aid Course to equip themselves with knowledge in first aid.
Community

The Fort Canning Lodge hosted and participated in 
a number of the YWCA’s community programmes by 
providing venue arrangement and logistic support to 
events such as the YWCA Bazaar; Volunteers’ and Donor’ 
Appreciation Dinner; movie screening for our beneficiaries 
on the Meal-on-Wheels programme; Senior Citizen’s Lunch 
for 90 elderly, and the Kids’ Club Christmas Party. FCL staff 
also supported and participated in the annual YWCA Flag 
Day.

Participation in these events has allowed FCL staff to 
appreciate that the Lodge is part of a larger organisation that 
plays an active role in supporting the underprivileged in our 
society. The proceeds of FCL, after deducting the running 
costs, go directly towards supporting and sustaining the 
YWCA’s community services and programmes. 
 
Looking Forward

FCL will continue to build on our strengths to develop closer 
business relationship with our key partners especially 
the long-term corporate guests, churches, education 
institutions, travel agents and airlines. 

We are also collaborating with Conjunct Consulting, 
Southeast Asia’s first social change consultancy firm that 
engages, mobilises and empowers talents to strengthen 
non-profit organisations in Singapore on a pro bono basis. 
Conjunct Consulting has put together a team of committed 
students from the Nanyang Technological University who 
are guided by two corporate mentors to review the position 
of FCL. This collaboration provides an opportunity for the 
students to help FCL to develop marketing strategies so 
that we can better face the stiff competition from other 
hospitality service providers and a slower economy in 2016.

Despite a challenging year ahead, we are confident that we 
will do well with God’s grace.

Fort Canning Lodge
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Child Development 

Centres and 
Educational 
Support Unit
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September - Inaugural YWCA Conference on Early 
Childhood Special Needs

The YWCA held its very first conference on Early Childhood 
Special Needs on 18 and 19 September at Fort Canning 
Lodge. It was an inaugural one-and-a-half-day conference 

attended by 100 Early Childhood teachers, principals, 
parents and individuals who work with children with special 
needs. Over the two days, there were 12 workshops, three 
keynote lectures, and a plenary discussion. The positive 
turn-out was an indication that this was a much welcomed 
initiative and we hope to organise a conference of this kind 
on a regular basis. 

July - Singapore Book of Records: Largest Display of 
Decorated Bottle Caps

On 25 July, our CDC staff participated in the ‘Singapore 
Book of Records’, an event organised by the Asian 
International College and Preschool Teacher Network 
Singapore. The objective of the event was to showcase 
the creativity of Early Childhood Educators, raise the 
profile of the preschool sector and promote a spirit of a 

community of practice. The principals employed the whole 
school to help collect bottle caps. Themes were selected 
and individual bottle caps were decorated. The decorated 
bottle caps were later framed and transported to the 
Lifelong Learning Institute for display.

Child Development Centres 
and Educational Support Unit

CDC and ESU

Child Development Centres

Outstanding Centre Award – Pasir Ris CDC

Outstanding Early 
Childhood Leader 
Award – 
Jennifer Chan (Outram 
CDC) 

Outstanding Early 
Childhood Teacher 
Award –
Jenny Koh (Bishan CDC)

Outstanding Early 
Childhood Educarer 
Award –
Koh Beow Swan 
(Outram CDC)

CDC and ESU

January – Our Music Classroom

Our Child Development Centres (CDC) introduced a 
new core programme by Our Music Classroom (OMC) 
in January. Our shared mission with OMC is to provide 
a quality creative music and movement curriculum that 
positively impacts and benefits the lives of teachers, 

parents and children. This is accomplished through a variety 
of experiences, such as singing, playing instruments, 
listening, moving, improvising, creating, expressing, and 
performing. These experiences all contribute to each 
child’s aesthetic education. 

YWCA Awards for Excellence in 
Early Childhood Development 
2015

The YWCA Awards for Excellence in 
Early Childhood Development were 
presented to the selected recipients 
at our Staff Annual Dinner and Dance 
on 4 September. These awards aim 
to recognise the contributions and 
achievements of outstanding staff 
at our Child Development Centres 
who have excelled in teaching 
and learning as well as innovative 
practices. 
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2015 saw the expansion of the services offered by the 
Educational Support Unit (ESU) as well as the introduction of 
new programmes. The Individual Cognitive and Behaviour 
Intervention Programme (ICBI) was introduced in the 
last quarter of 2014. By the end of 2015, the programme 
had grown from an initial enrolment of 
six children to 35 children. The hourly 
programme provides the academic, 
language, and behaviour support for 
children with special needs enrolled in 
other pre-schools, primary schools and 
special schools. 

Occupational Therapy was introduced 
in the second quarter of 2015 to provide 
therapy to around 14 children. Both the 
Occupational Therapist and Learning 
Support Educators also work closely 
with the Allied Educators and Teachers 
from Fairfield Methodist Primary School, 
St Margaret’s Primary School, Anglo 
Chinese Primary School, Singapore 
Chinese Girls’ School, Catholic High 
School, Jing Shan Primary School and 

Zhang De Primary School to ensure a smooth transition as 
well as continuous functional academic support to these 
children. The number of children requiring support under 
these two programmes are progressively growing through 
word of mouth. 

The Educational Support Unit continues to support 22 
children under the Integrated Child Care Programme 
(ICCP), which is available in three of the YWCA Child 
Development Centres. 

As a “family centred practice is the way to help the children 
with special needs or challenging behaviours”, ESU will 
be introducing Signposts for Building Better Behaviour 
to empower family members to be able to better manage 
their children’s daily challenging behaviour through a 
systematic approach. This parenting programme aims 
to help families develop strategies to manage or prevent 
difficult behaviour, encourage appropriate behaviour and 
teach children new skills.  It will be conducted in groups, 
over a series of five or six sessions, with each session 
lasting two to two and a half hours. The programme will be 
introduced in April 2016.

December - Ang Mo Kio CDC Cyclical Maintenance

The cyclical maintenance for Ang Mo Kio CDC started on 2 November and was completed on 12 December. Upon 
completion of the works, the staff added the finishing touches, completed setting up the classrooms and settled the 
children into the new environment. 

CDC and ESU

Educational Support Unit

CDC and ESU

October – YWCA CDC Gala Concert

The Child Development Centre Gala Concert held on 28 October 
2015 was also a celebration of the YWCA’s 140th anniversary. 
The theme of the concert was ‘One Small Voice’, in tribute to our 
founder, Ms Sophia Cooke, a British missionary. She started out 
with a belief that women needed to be educated so as to improve 
their status in society. It was because of her commitment, her 
perseverance and her one small voice that others were inspired to 
join her and the YWCA dream began. Through Ms Sophia Cooke, 
we learn that we can achieve anything if we believe in ourselves. 
Our children’s voices may be small, but if we believe in them, 
and they believe in themselves, their one small voice can make a 
difference too!

November - Staff Training By Our Very 
Own Leaders

To recognise and tap on the extensive 
knowledge and valuable experiences of our 
principals and curriculum specialists from 
our CDCs, our very own centre leaders came 
together to share knowledge, talk about the 
best practices, and exchange helpful ideas 
with our staff on 30 November. The main 
objective of the training was to help our staff 
define their concerns and seek solutions 
through the mutual sharing of information 
and experiences.
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Our Programmes 

and Services

Elderly and Disabled

The Meals-on-Wheels for Elderly (MOWE) programme has 
been a hallmark community service since 1997 to distribute 
free and nutritious lunches every weekday to needy, frail 
and homebound elderly aged 60 and above living in the 
Outram vicinity. The programme was extended to support 
those with physical or mental disabilities or debilitative 
conditions later.

MOWE regular outings continued to be held to provide 
for the emotional and social well-being of our elderly 
beneficiaries. Disabled beneficiaries were also engaged 
for these outings and wheelchair transport was made 
available. An average of 32 elderly attended our six 
activities throughout the year with around 34 volunteers on 
hand to befriend them. 

On 26 February, the Chinese New Year Lunch Celebration 
for Elderly was held and mandarin oranges sponsored 
by Chop Seng Heng and Stamford Catering, as well as 
red packets by the Foo family were distributed to the 65 
elderly in attendance. 2013 partners Asian Film Archive 
and Cathay-Keris Films returned to recommend another 
nostalgic film to be screened for the MOWE Movie Lunch 
held on 15 July. At the Lunch, the ARX Salon sent its expert 
hairstylists to provide pro bono haircutting for the elderly 
and 13 of them had their look updated and refreshed. 
Rations generously contributed by Dunman Secondary 
were also distributed.

Meals-on-Wheels 
The YWCA Meals-on-Wheels programme, which provides daily weekday meals for the needy in the community, 
continued to grow beyond its achieved target of 600 beneficiaries in 2015. Over 145,000 packets of food were 
delivered to elderly, disabled and children from low-income families, about 20% more than 2014. On average, 
around 336 elderly, 36 disabled and 389 children were served by the programme. 

The large increase was attributed to long-standing Meals-on-Wheels for Children school partner Telok Kurau Primary, 
who enrolled over 180 pupils on the Ministry of Education Financial Assistance Scheme, and more recent partner Fuhua 
Primary, who enrolled over 70 pupils also on the Scheme. This brought the total number of programme partners to 14, with 
10 being eldercare agencies, three primary schools and one family service centre.

Ad-hoc initiatives run by volunteers took place in 2015 as well. On 1 October, Dell sent 12 volunteers to pack and send 
the Meals-on-Wheels for Children deliveries and went the extra mile to prepare goodie bags. And as with the previous 
year, Ngee Ann Polytechnic’s FoodAID club sent 20 volunteers on 14 November to learn how to bake banana muffins then 
packed and donated them to 125 beneficiaries. 

The YWCA continued its catering partnership with Stamford Catering and Community Kitchen Co-operative, to help 
sustain employment for difficult-to-place and needy jobseekers working at the latter. 

Meals-on-Wheels 

Meals-on-Wheels
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To emphasise on wellness for the elderly in body, mind 
and spirit, the MOWE outings ventured to locations beyond 
the YWCA Fort Canning Lodge in 2015. Two such outings 
were to the beautiful Gardens by the Bay on 21 May and 
scenic Singapore Flyer on 2 November. Around 30 elderly 
attended each time and appeared more rejuvenated after 
experiencing such a feast for the senses. Volunteers from 
Dell, Charles & Keith and even as far as the Hong Kong 
Institute of Education joined these outings to be with our 
elderly.

2015 also saw our MOWE beneficiaries participating once
again in the Esplanade’s Moonfest programme around 
mid-autumn time and the YWCA was specially engaged 
to run a lantern-making workshop on 17 September under 
Esplanade corporate sponsor, Lam Soon. The activity 
heightened the mood of the festival and was followed with 
sponsored tickets to a Cantonese opera performance on 
27 September in the Esplanade Theatre. 

Children

Since 2006, the Meals-on-Wheels for Children (MOWC) 
programme has been distributing free nutritious dinners 
every weekday to children aged between five and 12 from 
low-income families in the Outram vicinity. 

Aside from the regular meal deliveries to beneficiaries’ 
homes and partnering schools and agencies, YWCA 
collaborated with Fuhua Primary School to run a MOWC 
Charity Grocery Shopping outing for Children’s Day for its 
Primary One and Two pupils on the programme. Singapore 
Polytechnic kindly sponsored the outing held on 8 October 
to the Giant hypermarket at IMM and sent 22 student 
volunteers to buddy up and guide the 25 participating 
children. During this hands-on activity, they learnt about 
budgeting for their household needs and each child 
received $80 to purchase groceries for their family. 

Sustenance for Families

Meals-on-Wheels

The Sustenance for Families programme was 
launched in 2010 to ease some of the financial 
burdens faced by the needy families in our 
community. As of December 2015, the YWCA 
serves over 1,160 families and the numbers are 
consistently increasing monthly. We wish to extend 
our heartfelt appreciation to our stakeholders 
who contribute towards making this programme a 
success. 

We continued our partnership with Realm of Tranquillity 
for both the weekday and weekend monthly food ration 
distributions in 2015. As such, there was an increase 
in the beneficiaries from an average of 90 to 130 per 
month across the various estates. In addition to our 
pool of regular corporate volunteers, we were elated to 
welcome new corporate volunteers on board such as 
Dell, who enthusiastically participated in packing and 
distributing rations and expressed interest to continue 
doing so in 2016. 

Sustenance for Families
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In 2015, the Kids’ Club underwent a research and 
development phase to uphold these aims and keep the 
service relevant to the needs of its beneficiary families. A 
series of home visits were conducted from April to May and 
it was found that children tended to lack supervision and 
that led to behavioural problems and academic struggles. 
Families also faced a lack of bonding opportunities as 
the programmes worked with the children usually ran on 
weekends when parents would be available to spend time 
with their children. 

In response to these shared needs, the Kids’ Club will be 
taking a new direction in 2016 but at present, continued 
its activities with a family focus. Two family outings were 
organised: a cycling outing at East Coast Park on 13 
June and recycling outing to Gardens by the Bay on 21 
November. Both were well-attended and it was clear how 
much more the children enjoyed themselves with their 
parents present. 

The programme is only made possible with the generous 
support of our many volunteers who lend their time and 
service to pack and deliver the rations island wide to 
over 1,160 families every month. We are blessed to have 
dedicated volunteers who go above and beyond, taking 
the extra mile to ensure that the programme runs smoothly. 
In the months of September and October, the programme 
was affected due to the haze. In the interest of our valuable 
volunteer packers, two monthly packing sessions were 
cancelled, as the PSI rose above 150 on those occasions. 
However, we were extremely fortunate to be able to 
activate a group of our faithful regular volunteer packers 
who, despite short notice, were able to commit their time to 
come down for an ad-hoc packing session to alleviate the 
backlog of rations.

The former Adult Day Centre (ADC) where the rations 
are packed and kept will be undergoing renovation in 
2016. When this is complete, there will be ample space 
for the growing number of bags packed and distributed 
each month, as well as to accommodate a larger pool of 
volunteers. The programme continues to expand through 
word-of-mouth and agencies’ referrals. In 2016, we 
look forward to engaging more youths by working with 
secondary schools and tertiary institutions to help youths 
develop their vision on volunteering whilst packing rations 
for our needy beneficiaries.

Kids’ Club
Kids’ Club

Sustenance for Families Kids’ Club

The YWCA Kids’ Club was set up in 2007 to provide social, emotional, moral and academic 
support to disadvantaged children aged between five to 12 years by creating a rewarding and 
conducive environment for them to develop their self-worth, character, and discover their 
unique potential and strive for excellence. Intentioned to offer a more holistic approach to 
help children under the Meals-on-Wheels programme, it also served to keep the Association 
more connected with the children so problems could be identified and preventative measures 
implemented before the child’s studies were affected. 
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There were 32 Kids’ Club sessions held in 2015 with an 
average attendance of three children for tuition, eight 
children for workshops and activities, and 23 children 
for outings from the pool of around 70 children. 35% of 
the Kids’ Club participants were not Meals-on-Wheels 
beneficiaries, but had been brought by their friends and 
through word-of-mouth. Sessions were run mostly during 
the school holidays or on Saturday mornings with transport 
provided. The free tuition programme was halted in April as 
children reported clashing commitments. 

Volunteer engagement for Kids’ Club was very high with 
volunteers running and facilitating nearly 80% of the 2015 
activities and student volunteers accounting for the majority. 
The Kids’ Club also welcomed new corporate volunteers 
from JP Morgan and Kian Ho. The YWCA sincerely thanks 
all those who have put in their efforts, resources and time 
to serve the children by love and enacting the YWCA core 
values. 

In 2016, Kids’ Club will be reintegrated into a weekday 
programme for low-income latch-key primary schoolers 
to deliver more impactful and effective services for the 
beneficiary families with social work support. It will run 
a schedule of tuition, enrichment, group work, and life 
skills workshops to better the children in body, mind and 
spirit and help them recognise and develop their unique 
potential. As time and engagement with the children is 
more meaningfully dedicated and parents are supported in 
their caregiving roles, families’ strengths can be renewed 
with the best interests of each child in mind, paving the 
way for their developmental needs to be met and their 
overall well-being individually improved.

Kids’ Club

Launched in 2012, the YWCA’s Workz-on-Wheels 
Programme (WoW) aims to impart essential life skills 
to children from underprivileged families and youth 
at-risk from various homes and schools around 
Singapore. The programme started out with arts and 
crafts workshops, however it has now evolved into a 
more holistic and customised curriculum to fulfil the 
children and youths’ emotional and social needs. The 
workshops cover topics such as self-esteem, self-
care, emotional health, career guidance, relationship 
management, anger management, stress management, 
conflict resolution, bullying, boy-girl relationships, 
personal grooming, social etiquette and financial 
literacy.

In 2015, WoW 
continued to grow 
and impact our 
beneficiaries in a 
positive way. We 
ran a total of 31 
workshops totalling 
113.5 hours, with 
six different partner 
o r g a n i s a t i o n s . 
Through these, we 
reached out to 147 
children and youths. 
The YWCA is thankful 
to have the support 

of a regular pool of 35 
volunteers who are on hand 
each session to befriend 
the children and youths and 
lend them moral support. 
Seeing familiar faces 
often enables the children 
and youths to feel more 
comfortable and at ease 
such that the workshops will 
benefit them twofold. We 
have built a good rapport 
with each of our partners, 
made stronger through 
our two way feedback and 
communication channels which allow them to be updated 
about the children’s progress whilst providing us with the 
chance to improve our programmes concurrently. 

The YWCA looks forward to continuing making a difference 
in the lives of our beneficiaries of our WoW programme this 
year.

Workz-on-Wheels

Workz-on-Wheels
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Our experience with the children from Punggol 
Primary has been truly meaningful and rewarding. 
The children responded and participated well 
in the activities that were all so thoughtfully and 
lovingly planned. We appreciate the opportunity 
given to us to serve.

~ Anna and Robert, 
retired husband and wife, 

volunteered since 2015

“
”

Thank you for the privilege to work with your team. 
It was a heartening experience to observe the 
commitment and care from the volunteers serve 
the youth with enthusiasm. Keep it up!

~Jill Lowe, 
CEO of Jill Lowe International, 

volunteer facilitator for personal grooming

“
”

Chen Su Lan- It is rewarding to see the familiar 
faces during the monthly workshops and also 
seeing how our efforts help into equipping the 
children with life skills whilst they enjoy their fruits 
of labour with their friends at the home.

New Town Primary- It seems that the children 
enjoy the cooking workshop and also get to pack 
home their creations to share with their families. I 
think it is a good way to engage the kids.

~Amanda Chen, 
practicing lawyer, 

volunteered since 2014

“

”

It has been a great experience to have met the 
youths from Sunbeam Place, Punngol Primary 
and Chen Su Lan Methodist Children’s Home 
under YWCA’s WoW Programme. Through my 
interactions, I hope that they have found a 
useful nugget or two from the sharing of my life 
experiences. I’ve learnt a great deal from them 
too. I can indeed play a part in enriching the lives 
of others and be grateful with what life has given 
me. 

~Eugene Chng, 
personal trainer, 

volunteered since 2015

“

”

Workz-on-Wheels

The Youth Centre at YWCA Outram was established to 
serve as a facility for children and youths to drop by and 

acquire new skills such 
as baking, cooking and 
sewing. The facility also 
hosts the weekly Golden 
Y Fellowship meetings 
and children from our 
Kids’ Club and Workz-
on- Wheels partners such 
Chen Su Lan Methodist 
Children’s Home, Prison 
Fellowship Singapore, 
Punggol Primary School, 
and New Town Primary 
School who come down 
for workshops during the 
school holidays.  

Residents from the YWCA House also utilise the Youth 
Centre for their meals, as a quiet space to do their 
assignments and to spend time relaxing in each other’s 
company. 

In June 2015, the inaugural ‘Crafternoons’ were 
introduced to our pool of youths to allow them to get in 
touch with their creative side through a series of various 
arts and craft sessions. The sessions included mosaic 
beans, blottography, clay art painting, batik painting and 
watercolour straw blowing painting.

Youth Centre

Youth Centre
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Since May 2013, the YWCA House has received a total 
of 24 referrals from girls’ homes and various agencies 
for young women between 18 – 25 years old who are 
looking to start anew and practice responsible and 
independent living. 

The YWCA highly encourages residents to strive for a 
better life through pursing higher education qualifications 
so as to achieve financial freedom. As the residents 
receive minimal family support, a housemother is available 
to attend to their socio-emotional needs.

To date, the YWCA House has housed 13 young women 
and currently has 10 residents. To strengthen the bonds 
and develop the camaraderie amongst the young women, 
regular outings and gatherings are scheduled.   

The YWCA House currently has 14 places opened up for 
referrals from young persons’ homes for young women who 
have graduated but lack a conducive home environment 
to return to. We look forward to welcoming more young 
women in the years to come.

YWCA House

YWCA House
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Membership
Investment Talk

The Investment Talk, which is now an annual event on the 
YWCA’s calendar, was held on Friday 27 March 2015.

In this seventh edition of Investment Talk, guest speaker, Dr. 
Tan Kee Wee returned for the fifth year to share his financial 
insights. With reference to the 2014 film, ‘The Theory 
of Everything’, Dr. Tan shared and illustrated his views 
on topics ranging from 
currency exchanges, 
investment assets such 
as property and gold, to 
the general economy.

The YWCA is very 
privileged to have Dr. 
Tan, who conducts similar 
talks with MediaCorp, 
to enthusiastically share 
his expertise with our 
members every year 
since 2011.

Annual General Meeting

The Annual General Meeting of the YWCA was held on Thursday 23 April 2015 at Fort Canning Lodge. The new Board 
was instituted with Ms Tan Kee Leng as the President, and Ms Mavis Tsoi and Mrs Dancy Thong as 1st and 2nd Vice 
Presidents respectively.

Membership

Christmas Luncheon

The Christmas Luncheon was held on Friday 18 December 
2015, at the YWCA Fort Canning Lodge Pool Terrace 
Room.

In its first edition, the Christmas Luncheon was one of the 
new events specially organised for the members in 2015. 
Members came with friends and family to soak in the 
festive atmosphere. There was a Christmas buffet lunch 
spread specially put together by our Head Chef, Mrs 
Anne Loh, and members also participated in a special 
Christmas Blessing Draw.

We are thankful to have such warm and loving members 
to celebrate Christmas with.

Senior Citizens’ Lunch

The annual Senior 
Citizens’ Lunch was 
held on Friday 23 
October 2015. In 
a similar fashion to 
previous years, a 
Peranakan spread – 
an old time favourite 
of our members – 
was served at the 
YWCA Fort Canning 
Lodge Sophia 
Cooke Ballroom 
to celebrate and 
honour the golden 
souls in the 10th edition of the Senior Citizens’ Lunch. The 
event also featured brain games like crossword puzzle 
challenges and Bingo.

The YWCA was absolutely overjoyed and pleased to 
celebrate with a total of 96 old and new friends, who have 
given so much to our society and Association.

Membership
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Golden Y Fellowship
In 1995, a pilot programme for senior members, Golden 
Y Fellowship was started to meet the needs of ladies 
above the age of 60. They meet regularly for activities on 
Monday mornings from 11am to 2pm at YWCA Outram. 
The ladies pay a nominal fee and enjoy the weekly 
fellowship programme which includes sing-along sessions 
of songs of yesteryears, board games and lunch. Special 
programmes and outings are also planned for the ladies on 
festive occasions. 

For the year 2015, the Golden Y organised the following 
activities:
- “Christmas After Glow” in January
- Chinese New Year celebration in February
- Golden Y Anniversary in March
- Mother’s Day celebration in May
- National Day luncheon in August

The highlight of 2015 was undoubtedly in May, when 
30 members took a 3 day trip to Melaka for a getaway 
filled with sight-seeing, delicious food, fellowship and 
shopping. They had a glorious time there and enjoyed the 
camaraderie, and all of the ladies are looking forward to 
another trip again during which they can experience such 
fun.

Periodically, a small potluck luncheon is held where the 
ladies showcase their culinary skills. The buddy system 
where the ladies are grouped based on proximity of their 
homes so that they can take care and look out for each 
other, is going on well.

On top of their own activities, the Golden Y supports, 
donates and helps out in the YWCA’s events throughout 
the year. 
 

YWCA Safety Alert Application

YWCA Safety Alert Application
In 2012, the YWCA developed the YWCA Safety Alert 
application to empower women by ensuring their safety 
and wellbeing at all times. A notebook was also published 
in conjunction with the TGIF Campaign to empower young 
women through information literacy.  

Users of the mobile application are able to pre-programme 
it to link with their emergency contacts so as to inform 
relevant authorities in the event of an emergency. The alert 
will be activated when the user presses the pink alert button 
or the silent alert button. The alert notifies people nearby 
when the user is in danger. If the user is in a compromised 
situation and does not wish to alarm the attacker, they may 
also choose to use the silent alert. 

When the alert is activated, a distress email or text message 
containing the user’s approximate geographical location 
will be sent their list of notified people. Additionally, other 

users of this App within a 3km radius of the vicinity will 
receive a pop-up message notifying that someone is in an 
emergency situation, together with their approximate GPS 
location. They can help to contact the relevant authorities 
to inform them of the location.

When the alert is activated, users can also press the “Call” 
button to call a designated emergency call contact. The 
alert will be muted during the phone call and will resume 
when the call ends. The alert can also be activated by 
shaking the mobile device for 3 seconds. 

Since the launch of the YWCA Safety Alert application in 
July 2012, the current total downloads has amounted to 
16,301. In 2015, a special frisbee fan was produced as a 
publicity giveaway to raise awareness and encourage the 
public to download the application.    

Golden Y Fellowship
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World YWCA Council, Bangkok 2015

The World YWCA Council brings the movement together 
every four years to deliberate, make decisions and bond. 
The Council is the legislative authority and governing body 
of the World YWCA. The 28th World YWCA Council with 
the theme ‘Bold and Transformative Leadership’ opened 
on Sunday 11 October at the Centara Hotel in Bangkok, 
Thailand. It was the largest gathering of YWCA members 
from all around the world and a time for membership 
engagement, decision-making, reflections and most 
importantly, networking and having fun. The YWCA 
of Singapore was represented by Ms Tan Kee Leng, 
President, Mrs Leung Yee Ping, Executive Director, Ms 
Samantha Mark, Board Member, Ms Gladys Foo, Senior 
Manager (Programmes & Services) and Ms Nicole Chua, 
Senior Executive and Young Women delegate. 

On 9 and 10 October, a Young Women’s Forum took 
place as a Pre-Council event with the theme “Bold and 
Transformative Leadership – Placing Young Women and 
Girls at the Centre”. The forum was a platform for 120 young 
women from all over the globe to meet, exchange ideas 
and visions on their role in the movement. They drafted 
the young women’s policy for the 28th World Council to 
implement the vision of 2035 and its commitment to young 
women and girls. 

The opening ceremony on 11 October was filled with 
beautiful colours, music and song, starting with a parade 
whereby delegates wore their national dress and danced 
into the conference hall. The delegates were led by 
magnificent, stunning Thai dancers and musicians who 
performed traditional dances. The YWCA of Singapore 
paraded in with a handmade banner sewed by Mrs Ho 
Lay Hong. The host association, YWCA of Thailand also 
organised a formal opening dinner on 12 October with Her 
Highness Princess Saomsavali of Thailand in attendance.  

Throughout the conference, over 500 delegates from 
70 countries and YWCA partners such as Christian Aid, 
World Association of Girl Guides and Scouts, ICCO and 
United Methodist Women gathered to engage in strategic 
conversations about the future of the YWCA movement. 
Delegates elected members of the World YWCA Board, 
set priorities for the next 20 years and determined policies 
through resolutions. Through workshops led by member 
associations, the council continues to provide practical 
training and education on the priority issues of the global 
movement.

Global Connections
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On 24 August 2015, Ms Alice Chua, Projects and Youth 
Development Executive from the YWCA of Singapore 
visited YWCA Victoria in Melbourne, Australia. Along with 
Ms Jan, Ms Louise and Ms Helen from the management at 
YWCA Victoria, the two parties engaged in a fruitful, two-
hour sharing session centred on how each organisation 
supports the local community. 

YWCA Victoria focuses on helping women by providing 
affordable housing services. They also have developed 
a sound and good framework for mentoring youths which 
we can draw from and apply to our various community 
services such as Workz-on-Wheels.

The Asista Mentoring 
Programme matches young 
women aged between 12 and 
18 with a volunteer female 
mentor who offers support, 
friendship and fun to her 
mentee along her path to 
independence. The young 
women in the Asista Mentoring 
Programme are under the 
Department of Human Services 
(DHS) Child Protection system 
and may lack strong family ties 
or community support due to a 
range of complex issues. Asista 
provides all volunteer mentors 

with strong, ongoing support, training and supervision. 
Aside from this, the Every Girl Programme focuses on 
developing each girl’s leadership identity and provides 
a safe environment in which they can articulate their 
individual strengths and values. 

These two programmes are very much in line with the 
YWCA of Singapore’s mission; namely to provide quality 
programmes, facilities and services to advance the 
development of women and girls in body, mind and spirit; 
and benefit the community. We are both proud and inspired 
by YWCA Victoria’s commitment and dedication to the 
community, and look forward to sharing and exchanging 
resources in the future.

Visit to YWCA Victoria

Global Connections
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Our Volunteers 
The YWCA would not be able to continue carrying out our good work in serving the community without the untiring and 
generous support of our volunteers and donors, whom we owe so much to. It is with their selfless giving of time, money 
and service that we are able to continue to provide our beneficiaries with the very best care and support. 

On behalf of all of the beneficiaries whom you have helped, we offer our heartfelt gratitude. Thank you for sharing our 
passion and commitment to touch and transform lives. 

Childcare Volunteers:

Pasir Ris CDC

Ms Cindy Ng Hwee Hoon
Ms Jasmin Koh Swee Min
Mr & Mrs Kelvin Gan
Mr Robin Lee Yeok Keong
Mr & Mrs Li Jie
Mr & Mrs Low Yang Chou
Mr Nelson Tan Yi Lung
Mr Tan Yu Sheng
Ms Tay Lay Khim
Mr Teoh Ching Lee
Mr & Mrs Tan Choon Huat
Mr Zhou Junyu

Outram – Sustenance Drive CDC

Mr & Mrs Bay Cheng Yong
Mr & Mrs Chan Yee Hin
Mr & Mrs Cheong Weng Thye
Mr & Mrs Chia Yong Han
Mr & Mrs Dave Wong Chee Pang 
Mr & Mrs Deono Suryadi
Mr & Mrs Goh Boon Kian
Mr & Mrs Goh Teck Hock
Mr & Mrs Hurme Matti Oskar
Mr & Mrs Ivan Soh Ban Hwee
Mr & Mrs Low Kien Hock
Mr & Mrs Poon Wai Leong
Mr & Mrs Sunand Paul Razu
Mr & Mrs Tan Chiow Poo
Mr & Mrs Tan Siew Tat
Mr & Mrs Tee Chun Keong
Mdm Wang Zi Qi
Mr & Mrs Willy Tan Jwee Loy
Mr & Mrs Yang Hu
Mr & Mrs Yong Yoon Keong, Aloysius
Mr & Mrs Zhu Yi

Corporate Volunteers:

Dell Global B.V. (Singapore Branch)
Dunman Secondary School
Genesis Advisors
Global Yellow Pages Limited
Grundfos (S) Pte Ltd
Hua Yi Secondary School
JP Morgan
King 
Ngee Ann Polytechnic
Realm of Tranquility
Singapore Polytechnic
United Parcel Service Singapore Pte 
Ltd

Empowering Mums Volunteers:

Abish Lai
Barbara Tan
David Low
Edwin Fu Peng Ru
Iris Chong
Janell Chu Shi Ting
Kyung-A Kei Tansun
Lim Shiang Yee
Loh Siew Hong
Maria Lourdes Macatulad

Kids’ Club Volunteers:

Abigail Ng
Melissa Tay
Leong Fong Yee 
Nicole Tan 

Human Resources Volunteers:

Audra Lim
Hong Yi
Ivy Chan
Pastor Ivan

Meals-on-Wheels Volunteers:

Fiona Kwan
Connie Woon
Ian Leong

Sustenance for Families Volunteers:

Adeline Lee
Agnes Lim
Alice Lee
Aline
Angie
Ashley
Bao Wen
Benja Marie Patino-Acido
Bi Bi Tan
Careen Wong
CC Teng
Daphine
Delphine
Dong Yingzhu                                                                                             
Elaine Chan
Fre Tiew
Han Cheng Liang
Imy Tan
Isabella Lee
Ivan Huang
Jackie Neo
Janet Tan
Jason Teng
Jenny Yong
Jessica Goh
Karen Wong
KC
Keith
Kelly Chong
Kelvin Tan Keng Swee
Kent Lew
Koh Jia Qi
Koh Kwan Chin

Our Volunteers

Sustenance for Families Volunteers:

Laura
Lee Wung Kong
Leong Yun Fun
Leow Hui Yoong
Lynn Tan
Marife Matedios
Myla Gregorio
Nay Thwin
Pearl Kao
Rose
Sam Tan
Sharine
Shreenpal Bhal
ST and Katherine
Stephanie
Tan Ek Len
Val
Vincent
Vincent Lee
Wong Mei Lin 
Yun Qin
Yvaine Teo
Yvonne Soh
Zeng Jing

Workz-on-Wheels Volunteers:

Alice Yeo
Amanda Chen
Amanda Chen Yi-Tseng
Amanda See Jia Yee
Benedict Chen Ren Hao
Bina Subnis
Boon Seng
Chan Chee Wai
Chee Kai Li
Chee Poh Eng
Cindy Sugianto
Clarabelle Ang Mei Hwee
Eugene Chng
Gregory Koh Boon Leong
Henry Yeo
Hon An Chi
Jennifer Siew
Jon Lye Loong Siong
Kaung Mon Thu
Kent Lew Eng Hock
Leong Khar Who
Liang Wei Jie
Magdalene Lee
Maureen Gan

Michaela Erin Whiting
Mr John Chan
Ms Alison Flinchum
Ms Celestine Tan Si Yan
Ms Cherie Chan
Ms Giovanna Laudisio
Ms Karin Ke Weizhen
Ms Lauren Yio Thiam Wah
Ms Ng Suet Mei
Ms Teng Fei Feng (Phoenix)
Ng Hui Yi
Nicole Hui Wen Jing
Pearl Pang
Robert Lim Pang Kwee
Ruth Naomi
Serene Lee
Shirley Toh
Stephen Tan Tiong Soon
Summer Huang Xia
Tan Sok Leng
Wahdah
Woo Anna
Yeo Jia Qi

We wish to apologise in advance if any inadvertent 
error or omission is made of mentions in the list 
above. 
 

Our Volunteers
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Corporate and Individual Philanthropy 

$20,000 and above

Capitaland Hope Foundation
United Overseas Bank Limited

$10,000 and above

Aries Fresh Pte Ltd
International Baptist Church of Singapore
Lee Foundation Singapore
Mellford Pte Ltd
Ngee Ann Polytechnic, School Of Health Sciences 
Rutledge Omni Services Pte Ltd
Singapore Totalisator Board

$5,000 and above

Tan Kee Leng

$2,000 and above

Amica Law LLC
Charles & Keith (Singapore) Pte Ltd
Geoffrey Wong Ee Kay
Lim Seng Ann
Singapore Polytechnic 
 (Dept of Student Development & Alumni Relations)
Singapore United Estates (Pte) Ltd
Late Teo Kim Teck
Tong Moi Eng (Mrs Evelyn Ng)

$1,000 and above

Ankaraju Bharat Kumar
Chew Margaret
Chow Kan Shun
Cloudera Singapore Pte Ltd
Grundfos (Singapore) Pte Ltd
Lo Hock Ling & Co
Lorraine Magadalene Tan Mei Ling
Kwang Yee Ling
Melodi Ow Yong
Ng Chai Ngee
Priya Muthusamy
Sandra Chow
Seah Chee Hwee
Teo Chai On
Yow Meng Kee

$500 Above

Cheah Sin Moh
Cheong Yew Loong
Chia Boon Seng
Davyd Chong Wenquan
Evelyn Tan Ee Ling
Gan Hong Lieng
Goh Soon Hong
Goh Sze Cheng
Ian Phoon
Leung Yee Ping
Low Adrian Soon Huat
Low Pei Ching
Mellissa Chew
Singapore Institute of Directors
Tan Kian Yong
Wang Ee Jen Wilson

$200 and above

Abirami Suhitharan Ramanathan
Adele Tan
Angeline Lim
Caroline Chua
Catherine Chan Swee Eng
Chong Ching Liang
Chua Wee Khim
Chu Tee Chui
Dancy-Ann Kho Cha Kuon
Goh Patrick Joo Teck
Iqdynamics Pte Ltd
Jacob Tan Teck Lee
Joseph Lee
Low Geok Neo Elizabeth
Lee Chun Wah
Lim Aik Leong
Lim Eng Chuan Winston
Lim Soh Huan
Marieta Ongkiko Foo
Moment Design Mfg Pte Ltd
Oh Hazel Huey Fang
Pah Wen Xiang Gavin
Pua Bee Lay
Richard Jones
Tan Hai Kang
Tan Wey Ling

Corporate and Individual Philanthropy

Our generous donors have contributed money and sponsored items to ensure the smooth running of our programmes 
and services, ad-hoc events and for specific causes regarding our beneficiaries.
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Tay Seok Khoon 
Teo Doreen
Toh Hong Ting
Wong Yi Chuan

$100 and above

Anuradha Singh
Associated Insurance Brokers Pte Ltd
Cao Jiqing
Chang Mun Ling
Chew Lah Lah
Hoon Chi Cheng
Jeremy Chavell Jordan Oliveiro
Koh Wee Chong
Kwong Shou Jone Rebecca
Lee May-Lynn
Li Wen Jie
Low Geok Koon
Ong Chee Wee
Oh Boon Loon Keith
Patricia Leung@Chan Lai Leen
Praveen Ganapathi Subramanian
Soumo Mukherjee
Suhanah Sumali
Suji Kangean
Tan Keng Swee Kelvin
Tan Li Min
Tan Wei Ling Jean
Tay Yiam Siah Johnny
Toh Swee Hoon
Uma Devi D/O Sumesh
Yap Yu Xin Justen Smith

$50 and above

Bana Zareena Nazeemali
Chang Shook Leng
Heng Wen Xiu
Janet Teo
Kaarthikeyan Subramanian
Karan Sachdeva
Koh Josephine

Lam Woan Ching
Lee Poh Suan
Lee Wen Shi Ruchel
Lim Lay Seng Peter
Lim Siew Boey
Liu Xing Kuan
Ong Yuh Soon
Raakvin Kaur Gursharan
Roshni Abraham
Sim Siew Peng Esther
Tan Cheng Har
Tan Keat Hoo
Tang Chee Wah
Yap Jia Hao
Yap Seok Ling

Below $50

Arun Poojari
Beatrice Tan
Chen Chee Keong
Chia Siew Chin Suizlyn
David Han
Einitar Thet
Goh Meng Hock Samuel
Jessie Cheang
Kaida Tey
Koh Leng Leng Lynda
Lee Wing Man
Lim Chin Ying Joanne
Lu Mengya
Liva Paudere
Preetham Yadav
Qi Feng Lin
Sam Sim Hao Ping
Song Xiao
Sia Chee Chai
Suraj Raj More
Shariffah Shahirah Alqadri
Tang Lai Ching
Teh Seong Chan
Zoey Pong

Corporate and Individual Philanthropy

Sponsors

Anne Chua
ARX Salon
BEGA INDUSTRIES PTE LTD
Belinda Tan
Catalunya Pte Ltd
Cathay-Keris Films
Chai Ngee
Charles & Keith 
Chee Lai Lein
Chop Seng Heng
Community Kitchen Co-operative Limited
Dell
Diana Soon
Elizabeth Quek
Essilor Vision Foundation
Evette Koh 
F&N Foods Pte Ltd
Foo Chek Chiang
Food Panda
Fu BoJun
Gary’s Engineering Ptd Ltd
Han’s Art 
Helen Ng
International Baptist Church
IQ Dynamics
Janet Teo
Jean Yip Group
Joseph Benedict Ong
Joy Lim
JP Morgan

Khong Guan Biscuit Factory Pte Ltd
Kian Ho
Lam Soon
Lee Cheo Keng
LollyTalk
Lum Chang
MagBas LLP
Mimi Yeung
Mille.a.ville
Ngee Ann Polytechnic, FoodAid Club
Ngee Ann Polytechnic, School of Health Sciences
Non Stop Games, King Studio
NTUC Fairprice Foundation
Ocean Health Pte Ltd
Ong Bye Hoon
Ong Chee Beng 
Pappitto Gelato 
Pamela Wong Chian 
Robinson & Co (Singapore) Pte Ltd 
Roselle
Ruchika
Sandy Koh
Seow Ah Yee
Smita Choudhuri
Tessa
Tinted Cheeks
UN Women
UPS SCS (Singapore) Pte Ltd
Wong Sze Zen

We wish to apologise in advance if any inadvertent 
error or omission is made of mentions in the list 
above. 

Corporate and Individual Philanthropy
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National Office

254 Outram Road
Singapore 169051
Tel: 6223 1227
Fax: 6227 3650
Email: admin@ywca.org.sg

YWCA Fort Canning Lodge

6 Fort Canning Road
Singapore 179494
Tel: 6338 4222
Fax: 6337 4222
Email: admin@ywca.org.sg

Educational Support Unit

254 Outram Road
Singapore 169051
Tel: 6221 4335
Fax: 6222 3356
Email: esunit@ywca.org.sg

Ang Mo Kio CDC

Block 513 Ang Mo Kio Avenue 8
#01-2776
Singapore 560513
Tel: 6456 1087
Fax: 6456 8577
Email: amkcdc@ywca.org.sg

Bedok CDC

Block 24 New Upper Changi Road
#01-608
Singapore 461024
Tel: 6448 0683
Fax: 6244 0904
Email: bedokcdc@ywca.org.sg

Bishan CDC

Block 185 Bishan Street 13
 #01-323
Singapore 570185
Tel: 6258 9040
Fax: 6253 5652
Email: bishancdc@ywca.org.sg

Bukit Gombak CDC

Block 531 Bukit Batok Street 51
#01-136
Singapore 650531
Tel: 6567 1545
Fax: 6564 8947
Email: bukitgombakcdc@ywca.org.sg

Jurong East CDC

Block 324 Jurong East Street 31
#01-130/136
Singapore 600324
Tel: 6561 0009
Fax: 6563 4527
Email: jurongeastcdc@ywca.org.sg

Marine Drive CDC

Block 66 Marine Drive #01-202
Singapore 440066
Tel: 6344 1942
Fax: 6346 1094
Email: marinedrivecdc@ywca.org.sg
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McNair CDC

7 McNair Road
Singapore 328516
Tel: 6299 7510 
Fax: 6295 4702
Email: mcnaircdc@ywca.org.sg

Outram CDC

254 Outram Road
Singapore 169051
Tel: 6223 4556
Fax: 6327 1544
Email: outramcdc@ywca.org.sg

Pasir Ris CDC

Block 214 Pasir Ris Street 21
 #01-256
Singapore 510214
Tel: 6582 6784
Fax: 6582 2924
Email: pasirriscdc@ywca.org.sg

West Coast CDC

Block 510 West Coast Drive
 #01-315
Singapore 120510
Tel: 6778 8326
Fax: 6778 6598
Email: westcoastcdc@ywca.org.sg
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