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Margaret J. Wheatley

There is no power for change greater
than a community discovering

what it cares about.”–“

With our mission to serve the community, providing 
quality and sustainable programmes, facilities and 
services have always been at the heart of all that we 
do at the YWCA of Singapore. Over the years, our 
community services and programmes have expanded 
to serve the changing needs of society. 
 
YWCA’s community services and programmes started 
out with meeting basic needs such as physiological 
needs during the early years. As we interact with 
and better understand the diverse needs of the 
community, we are better equipped to meet their 
higher needs by working with others to bring in 
resources which may not have been accessible to 
them.

The cover of this year’s Annual Report is a pictorial 
depiction of how our programmes and services that 
stem from love have grown and evolved to transform 
the lives of many through the different communities. 
Over time, the social support networks formed have 
strengthened.

2018 had been a fruitful year for us as we launched 
several new initiatives which were adapted from 
our current community service programmes. New 
partnerships were also forged.  

As an extension of our Sustenance for Families 
programme, the SUS: Fresh Food Distribution 

programme was piloted in April 2018. It was initiated 
in response to ground feedback that our beneficiaries 
prefer fresh food, and items such as French beans, 
baby corn and eggs could be a healthy and affordable 
supplement for their meals than canned food.

In 2018, our English Club also underwent a curriculum 
revamp as an independent project. As a result, we 
were able to deliver lessons which were more well-
rounded, going beyond just conversational English.

With the new partnerships, we were able to reach out 
to more people and to serve the community more 
widely than before. During the last quarter of 2018, 
we embarked on a collaboration with the Children 
and Teens Community Hub PLUS (CATCHplus) 
to form WoW@CATCHplus, which allowed us to 
engage with children and youth from low-income 
families neighbouring Jalan Kukoh. Earlier in the 
year, we also officially launched our partnership with 
Neighbourhood Noms under the ‘Noms@YWCA’ title 
to present regular public and private cooking classes 
which seek to enable housewives from low-income 
families to earn flexible income.

The YWCA is thankful for the opportunity to 
inspire positive change and growth in the various 
communities we serve. Together, we can do so much 
more.
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Message from
President
Central to our mission, our community services and 
programmes focus on helping children, women and 
their families who fall through the cracks.  Over the 
years, we seek to enhance our services. We collaborate 
with other agencies, partners and volunteers to bring 
in resources which may not be accessible or known 
to our beneficiaries.  We partner with individual 
volunteers, business corporations, schools, Family 
Service Centres (FSCs), and other 
social service agencies and have 
thereby strengthened our services 
over the past years.

Collaboration and coordination 
of services bring about a stronger 
community. Elements of such 
community strength will be visible 
when a community gets more 
connected, more participative, 
more tolerant, more inclusive and 
more engaged in collective decision-
making at all levels. Through our 
outreach programmes and the 
expansion of our programmes and 
activities for the community, the YWCA witnesses a 
stronger community of beneficiaries, volunteers and 
partners. For that, “Community Strengthening” is 
chosen as the theme of this year’s Annual Report.

In 2018, we piloted our Sustenance for Families: Fresh 
Food Distribution in Jalan Kukoh. The residents in the 
neighbourhood got to know our volunteers and their 
neighbours better at the food collection point and 
are looking forward to our fresh food distribution 
every month as a social event. This programme will 
be expanded to Banda Street in 2019 to benefit more 
communities. More information on this programme 
is provided in the report.

The Empowering Mums programme completed its 
fourth run in January 2019.  Supported by Family 
Service Centres and social workers, and many 
other content and makeover partners, 15 women 
underwent a journey of change to more empowered 

and confident selves, more ready to secure 
successful employment and income. These women 
have made their choice to move forward. Through 
the post-project support network, we are confident 
that they will raise their families successfully and 
continue to pursue their dreams. Our many partners 
were encouraged and touched by the women’s 
transformation journey; many of them have agreed 

to come back to help in the next 
run.

In 2018, we have also rolled out the 
first poverty simulation volunteer 
training workshop that helped 
volunteers better understand the 
needs of our beneficiaries and the 
impact that they could bring.  A 
stronger community of volunteers 
was formed as they would serve 
and provide support for each other.  
Given the positive results, we will 
continue holding this workshop for 
our volunteers.

Our Child Development Centres and Educational 
Support Unit continue to provide inclusive education 
to our children.  Workshops were held to encourage 
parents’ participation in their children’s education.  
We look forward to our enhanced programme that 
will bring together a happy community of children 
with compassion, confidence and respect.

We are truly thankful for the many opportunities 
given to us over the past years that allowed the YWCA 
to serve the community more widely than before; 
and, we are grateful to all donors and volunteers for 
their generous contributions and participation in our 
programmes to make them possible. The YWCA will 
continue to strive to build on our collaborations, and, 
to innovate to further strengthen the communities 
that we are working with. 

MAVIS TSOI
President
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Message from
Chaplain
We know that the early Church in the book of Acts 
lived in communities and was very much involved 
in Christian ‘good works’, reaching out to serve the 
poor and needy of society. These Christian ‘good 
works’ continue on even after the New Testament 
era. According to John Dickson, we know for instance 
that by AD 250 the Christian community in Rome 
was supporting 1,500 destitute people every day. 
All around the Mediterranean world, churches 
and Christian communities were setting up food 
programmes, hospitals and orphanages and these 
services were made available to both believers and 
unbelievers alike. I am glad that today the YWCA 
and Christian communities all over the world are still 
carrying this tradition of ministering and serving the 
poor and needy as our forebears had done. 

We know also that the work of ministering and serving 
the poor and needy of our society is a task that no 
one Church or Christian community can accomplish 
alone. That is why I am so happy to hear of the new 
partnerships that YWCA has forged over the past one 
year so that we can reach out to more people and 
diversify our ministry to cater to the changing needs of 
our society. My prayer is that as YWCA partners with 
all these like-minded communities, we will indeed be 
the hands and feet of Jesus in this world. And as we do 
that, I pray that the world may experience the love of 
Christ through our ministry and prayerfully, they may 
also come to know him personally as their Lord and 
Saviour. To God be the glory!

REV STANLEY CHUA
Chaplain
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 Vision,
Mission
  and Core Values

Vision
The YWCA is a united movement of women based on Christian faith and love with the purpose of bringing 
women into a community fellowship through which they may grow as Christians by faith, word and deed.

Mission
To serve the Community regardless of race, belief or religion, with love and compassion and provide quality 
programmes, facilities and services to:

i) advance the development of women and girls in body, mind and spirit; and
ii) benefit the Community.

The Association may work with other organisations and agencies to fulfil her mission.

Core Values
These core values underlie our attitudes and behaviour, our interaction with each other and the strategies we 
employ to carry out the mission and objectives of the Association.

The five core values are:

a. Service
To willingly give of oneself and one’s 
knowledge and skills in service to the 
Association and to bring glory to God.

c. Commitment
To provide excellent service, relevant 
programmes and other initiatives that impact 
lives both within and outside the Association.

b. Compassion
To love and care for our users and 
beneficiaries, to help the community 
and improve the status of women and 
children.

d. Respect
To value the unique contribution and worth 
of every person and have due regard for the 
feelings and rights of others.

e. Teamwork
To work together towards the Vision and 
Mission of YWCA.

It is the responsibility of both the Association and individual members to embrace and uphold these core 
values. Strong shared values will promote a common understanding and corporate culture among the staff 
and enable the Association to fulfil its mission effectively.
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Organisation
Information
Registered Office
254 Outram Road
Singapore 169051

Charity Status
Charity Registration Number: 00103
Charity Registration Date: 29 October 1984

Institution of a Public Character (IPC) Status
Effective Date: 1 Jul 2016 to 30 Jun 2019  
A Member of the NCSS Central Fund
IPC Number: IPC000427
IPC Registration Date: 29 October 1984

Constitution 
Society
Date of Establishment: 17 February 1961
Unique Entity Number (UEN): S61SS0075J

Lawyers
Chan Neo LLP 
Advocates & Solicitors • Notaries Public • Commissioners for 
Oaths
133 Cecil Street 
#16-02 Keck Seng Tower
Singapore 069535

Wee, Tay & Lim LLP
133 New Bridge Rd
#19-09/10 Chinatown Point
Singapore 059413

Auditor
Lo Hock Ling & Co. 
101A Upper Cross Street
 #11-22 People’s Park Centre 
Singapore 058358

Audit Partner
Mr Roma Luo

Bankers
DBS Bank Ltd    
12 Marina Boulevard, Level 43
Marina Bay Financial Centre Tower 3
Singapore 018982

United Overseas Bank Limited
80 Raffles Place
UOB Plaza 1 #11-00
Singapore 048624

Standard Chartered Bank, Singapore 
8 Marina Boulevard, Level 29
Marina Bay Financial Centre Tower 1
Singapore 018981
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Corporate
Governance
Registration and Compliance
The YWCA of Singapore (the “Association”) is a voluntary welfare organisation and registered as a Society 
under the Societies Act on 17 February 1961. She is also recognised as a Charity under the Charities Act on 29 
October 1984 and an Institution of Public Character (IPC). The IPC status of YWCA allows donors to enjoy tax 
deductions for donations.

The YWCA is governed by its Constitution and is in general compliance with the Code of Governance for 
Charities and Institutions of Public Character issued by the Charity Council, Charities (Institutions of a Public 
Character) Regulations and Charities Act and Regulations. The overall governance level of the Association 
has been rated strong in a governance review carried out by Deloitte & Touche under the commission of the 
National Council of Social Service in August 2008. 

Board of Management
The YWCA is governed by a Board of Management whereby Board Members are made up of volunteers elected 
according to her Constitution. Being the highest level policy and decision-making body of the Association, the 
Board of Management has the ultimate responsibility of ensuring that the Association is well-managed and 
delivers her charitable objectives.

The Board of Management comprises of the President, two Vice Presidents, Honorary Secretary, Honorary 
Treasurer and other elected Board Members. All Board Members serve a two-year term. Board Members who 
have served in the same position for four consecutive years are not eligible for re-election for the same position. 
Board Members cannot serve on the Board for more than twelve consecutive years as an elected member.

Auditor
The accounts of the Association are audited annually by a Public Accountant appointed by voting members 
at each Annual General Meeting.

Conflict of Interest Policy
The YWCA has a Conflict of Interest Policy which is based on the general principle that Board Members, 
Committee Members and staff should act in the best interest of the YWCA and there should be no vested or 
personal interest or interest of third parties. This policy is applicable to Board Members, Committee Members 
and employees who may be able to influence the decision-making process. Board Members and Committee 
Members will make a formal declaration at the beginning of each new term to comply with the Conflict of 
Interest Policy. All employees (non-Support staff) will make a formal declaration at the time of signing the 
letter of offer for employment and subsequently on an annual basis. Details of the policy and situations in 
which a conflict of interest may arise are stated in the declaration form for reference.
 
Where  conflicts of interest are inevitable, the affected party/parties must declare such interest(s) as soon as 
possible and refrain from discussion and decision-making pertaining to the matter.

Reserves Management Policy
The YWCA targets to maintain an optimum level of operating reserves, which is equivalent to three years of 
its budgeted expenditure, from surpluses generated through its social enterprises. These reserves will be the 
source of funding to ensure that the Association’s beneficiaries and the needy in the community will continue 
to receive assistance in the event when donations dry up or during an economic downturn. This will create 
sustainability and continuity of the programmes run by the YWCA.

In addition, the Association also maintains a capital replacement fund for large scale asset renewal and has 
designated funds for training and major projects. This allows the Association to focus her fundraising efforts 
to raise funds for her programmes.
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Governance
Corporate

Investment Policy
The Finance & Investment Committee oversees the investment of surplus funds. The Investment Policy, as 
approved by the Board of Management, is constantly reviewed to allow for flexibility according to the market 
environment. Prudence and good stewardship are exercised in relation to the investment of the Association’s 
funds with a view to generating reasonable returns with a minimum amount of risk.

Audit & Risk Management Committee
The Audit & Risk Management Committee is appointed by the Board of Management to assist the Board 
in fulfilling its responsibilities for the financial reporting process, the system of internal controls, the audit 
process, risk management framework and system, and compliance with laws and regulations.

Whistle Blowing Policy
The Whistle Blowing Policy of the YWCA aims to provide an avenue for employees to raise concerns. The 
Policy offers assurance that the employees will be protected from victimisation for whistle blowing in good 
faith.

The Policy covers issues where the following may be suspected:
1. Criminal offences;
2. Failure to comply with legal obligations;
3. Miscarriages of justice;
4. Actions which endanger the health or safety of staff or the public;
5. Actions which cause damage to the environment; and
6. Actions which are intended to conceal any of the above.
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A big thank you to all our dedicated Board Members, who have graciously volunteered their time and 
efforts towards serving the YWCA with love. It is with their unwavering support, guidance and supervision 
that we have been able to ensure that the YWCA continues to run smoothly, to grow and to expand whilst 
accomplishing our mission and vision to serve the community.

Back Row (from left to right): Anne Chua, Maureen Nguee, Tan Kee Leng, Dorene Yeo, 
Leung Yee Ping (Executive Director), Gloria Tan, Evelyn Chia, Loh-Chiam Shock Yuen 

Front Row (from left to right): Sim Hwee Hoon, Irene Chao, Foo Chek Chiang, Janet Tan, Mavis Tsoi
Absent: Dancy Thong, Ma Kheng Min, Lucy Quek-Chew

At the Annual General Meeting held on 26 April 2018, the following members were elected into the Board of 
Management for the period 2018-2019:

Board of
Management

Members
Evelyn Chia

Anne Chua (co-opted) 
Foo Chek Chiang

Ma Kheng Min (co-opted)
Maureen Nguee
Lucy Quek-Chew
Sim Hwee Hoon

Gloria Tan (co-opted)
Tan Kee Leng
Dancy Thong

Dorene Yeo (co-opted)

President 
Mavis Tsoi 

1st Vice President 
Janet Tan

2nd Vice President 
Vacant 

Honorary Secretary 
Loh-Chiam Shock Yuen

Honorary Treasurer 
Irene Chao (co-opted)
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Members
Committee

We would also like to thank all members of the following committees for the contribution of their time, 
efforts and resources towards the various integral areas of the YWCA.

CHILD DEVELOPMENT PROGRAMME
COMMITTEE

Chairperson : Janet Tan

Vice Chairperson : Evelyn Chey

Members  : Foo Chek Chiang
  (until 30 June 18)
  Nancy Koh
  Jennifer Ng
  Maureen Nguee

Ex-officio : Mavis Tsoi

CORPORATE COMMUNICATIONS
COMMITTEE

Chairperson : Mavis Tsoi

Members  : Lynette Chan
  Evelyn Chia
  Dancy Thong

Editor (YW Link) : Tan Kee Leng

FINANCE & INVESTMENT COMMITTEE

Chairperson : Irene Chao (FCL Rep)

Vice Chairperson : Carol Liew

Members  : Nancy Koh
  Maureen Nguee (CDPC Rep)
  Dancy Thong (CSP Rep)

Ex-officio : Mavis Tsoi

FORT CANNING LODGE COMMITTEE

Chairperson : Mavis Tsoi

Vice Chairperson : Carol Liew (FIC Rep)

Members  : Irene Chao 
  Chew Suet Fun (HRA Rep)
  Anne Chua
  Loh-Chiam Shock Yuen
  Kris Loy
  Sim Hwee Hoon
  Isabel Sim

EXECUTIVE COMMITTEE

Chairperson : Mavis Tsoi

Members  : Janet Tan
  Loh-Chiam Shock Yuen
  Irene Chao
  Gloria Tan
  Tan Kee Leng
  Dancy Thong

NOMINATIONS COMMITTEE

Chairperson : Sim Hwee Hoon

Members  : Evelyn Chia
  Jennifer Ng

APPOINTMENTS COMMITTEE

Chairperson : Mavis Tsoi

Members  : Janet Tan
  Loh-Chiam Shock Yuen
  Irene Chao
  Tan Kee Leng

AUDIT & RISK MANAGEMENT
COMMITTEE

Chairperson : Gloria Tan 

Vice Chairperson : Nancy Tan 

Members  : Cheryl Lim
  Dorene Yeo

Ex-officio  : Mavis Tsoi

BUILDINGS COMMITTEE

Chairperson : Loh-Chiam Shock Yuen 

Vice Chairperson : Mavis Tsoi

Members  : Lau Kwong Chung
  Ng Jit Chin
  Vincent Tong
  Sylvia Jackson Yap
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HUMAN RESOURCE &
ADMINISTRATION COMMITTEE

Chairperson : Ma Kheng Min

Vice Chairperson : Foo Chek Chiang
  (CDPC Rep)

Members  : Chew Suet Fun
  Kris Loy
  Paul Misir
  Janet Tan
  Janet Tang

Ex-officio : Mavis Tsoi

COMMUNITY SERVICES &
PROGRAMMES COMMITTEE (CSPC) 

Chairperson : Tan Kee Leng

Vice Chairperson : Sim Hwee Hoon

Members  : Evelyn Chia
  Foo Chek Chiang
  Jennifer Ng
  Maureen Nguee
  Janet Tan
  Dancy Thong

Ex-officio : Mavis Tsoi

CONSTITUTION REVIEW COMMITTEE

Chairperson : Anne Chua

Members  : Gloria Tan
  Janet Tan
  Tan Kee Leng

Ex-officio : Mavis Tsoi

BUSINESS STRATEGIC REVIEW COMMITTEE

Chairperson : Mavis Tsoi

Members  : Irene Chao
  Evelyn Chia
  Anne Chua 
  Sim Hwee Hoon
  Janet Tan
  Tan Kee Leng

INTEGRATED PROGRAMME COMMITTEE

Chairperson : Dr Lucy Quek-Chew

Vice Chairperson : Foo Chek Chiang
  (CDPC Rep)

Members  : Geraldine Tan
  Shelby Reyes Hiadan
  Dorene Yeo

Ex-officio : Mavis Tsoi

SPECIAL COMMITTEE – ASSET
MANAGEMENT

Chairperson : Mavis Tsoi

Members  : Irene Chao
  Anne Chua
  Loh-Chiam Shock Yuen
  Sim Hwee Hoon
  Janet Tan
  Tan Kee Leng

REPRESENTATIVES TO OTHER
ORGANISATIONS

People’s Association:
Maureen Nguee

Singapore Council of Women’s Organisations:
Ma Kheng Min

National Council of Social Service:
Tan Kee Leng

National Council of Churches of Singapore:
Janet Tan
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Employees
Our

The Human Resource function supports and upholds YWCA’s mission and core values by fostering a positive 
and engaging work environment while identifying and responding to the changing needs of our diverse 
community. In view of that, 18 employee engagement sessions were facilitated in 2018, with the goals of 
improving productivity and efficiency, reducing staff turnover, and enhancing communications channels 
among staff to build a strong community within the Association.

Training & Development - 2018
The Association recognises that our employees are its best investment.  Hence, a variety of training and 
development opportunities were made available to our staff throughout the year. A total of 576 training 
courses were attended by employees of various departments. These courses were aimed at building 
employees’ professional competencies and their capacity to deliver services which meet the strategic needs 
of the Association, while being aligned with the YWCA’s mission and values. Training and development 
programmes cover the areas of Management Leadership, Teambuilding, Interpersonal Effectiveness, and 
more specific work-related courses such as in-house Grooming Tips sessions.

CDC Employee Engagement sessionsFCL GM sessions with employees
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New HR initiative for 2018
Over the past year, processes such as performance management were enhanced by establishing performance 
factors, which were well communicated to employees. The annual leave structure was also consolidated to 
achieve consistency and support employee retention. To maintain a competitive and equitable salary scale 
in the labour market, and to align with the needs of the Association, our compensation structure was also 
reviewed.

In addition, the Human Resource Department participated in four Job Fairs in 2018 as part of our effort to 
create awareness for YWCA as an employer of choice, and to access a wider pool of qualified candidates.

Moving forward, the Committee will continue to review and ensure that our policies are aligned and 
competitive with the market.

FCL Teambuilding In-house Grooming Tips sessions



Our
Financial
Performance
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Our
Financial Performance
SUMMARY FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2018

The above summary financial statements are based on financial statements audited by Lo Hock Ling & Co.

STATEMENT OF FINANCIAL POSITION

Property, plant and equipment
Investment Property
Current Assets
Total Assets

Current Liabilities
Non-current Liabilities
Total Liabilities

NET TOTAL ASSETS

ACCUMULATED FUND

STATEMENT OF COMPREHENSIVE INCOME
Revenue:
Membership subscriptions
Service centres fees
Hostel, food and beverages income
Fund raising income
Government grants
Amortisation of deferred capital grants
Other income

Operating Expense:
Service centres expenses
Hostel, food and beverages expenses
Fund raising expenses
General and administrative expenses

Net movement in designated fund

TOTAL COMPREHENSIVE INCOME

STATEMENT OF CHANGES IN ACCUMULATED FUND
Balance as at 1 January
Total comprehensive income
Balance as at 31 December

STATEMENT OF CASH FLOWS
Net cash effect of operating activities
Net cash effect of investing activities
Net cash effect of financing activities
Net change in cash and cash equivalents
Cash and cash equivalents as at 1 January
Cash and cash equivalents as at 31 December

2018
S$’000

 22,606 
 343 

 18,927 
 41,877 

 (3,022)
 (232)

 (3,254)

 38,623 

 38,623 

 32 
 4,915 

 10,254 
 366 

 1,847 
 32 

 910 
 18,356 

 (6,674)
 (7,786)

 (22)
 (2,828)

 (17,312)

 (24)

 1,023

 37,600 
 1,023 

 38,623 

 2,115 
 (2,804)

 1,847 
 1,158 
 2,595 
 3,753 

 2,017 
 S$’000 

 23,338 
 350 

 16,141 
 39,829 

 (2,155)
 (74)

 (2,229)

 37,600 

 37,600 

 31 
 4,739 
 9,489 

 308 
 1,516 

 43 
 932 

 17,058 

 (6,530)
 (7,286)

 (13)
 (2,801)

 (16,630)

 (9)

 419 

 37,181 
 419 

 37,600 

 (560)
 (1,411)

 1,552 
 (419)
 3,014 
 2,595 



Highlights
Of The Year
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YWCA Muzikalthon 2018
YWCA’s biennial fundraising event, Muzikalthon 
2018, was successfully held on 8 September 2018 at 
the YWCA Fort Canning Lodge. Families and children 
from 10 YWCA Child Development Centres, staff of 
YWCA, Board Members, dedicated volunteers and 
performers as well as other guests came together for 
a meaningful day of fun at the charity show.

We were blessed with many passionate and talented 
performers who brought the stage to life with their 
various performances at the event. They included 

performances by the children and teachers from our 
Child Development Centres and volunteers. We were 
honoured to have a Hawaiian dance group, Halau 
Hula Kealohilani, perform for us a series of Hawaiian 
traditional dances and showcasing the spirit of 
Hawaiian culture though dance. We also had students 
from the Lowrey Music School and Fisherman Music 
School entertaining the audiences with a mix of 
piano and violin instrumental pieces. The delightful 
day ended with solo vocal performances by our 
youth talents.
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In addition to the lineup of performances, 
Muzikalthon 2018 also featured over 18 food stalls 
organised by our YWCA staff and volunteers, as well 
as fringe activities such as the DIY coin bank painting 
and watercolour painting booths. Another highlight 
of the event was our flea market, where many items 
including toys and clothing were sold. 

With the support from our generous donors and all 
who participated in the event, we managed to raise 
more than $66,000 from the fundraising event. 

We would like to take this opportunity to thank 
all who were involved in the charity show and our 
generous donors and volunteers who have made the 
event possible. All proceeds raised will be channeled 
to support the YWCA’s various community services 
and programmes.
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Flag Day 2018 
The YWCA’s annual Flag Day was held on 26 May 2018. 
This event was made possible with the generous 
support and contributions of all staff, volunteers, and 
members of the public. 

This year, we had seven operational centres 
islandwide to garner support from the public. 
We are grateful for two additional operational 
centres granted to us for our fundraising event. The 
operational centres were at Velocity@Novena, Toa 
Payoh, Clementi, Bedok, Serangoon, Kovan, Punggol 
MRT stations and YWCA Fort Canning Lodge.

Through efforts of our staff and volunteers, 
we managed to raise over $38,000 from street 

collections, and over $46,000 through donations 
from our benevolent benefactors including Lee 
Foundation, Rajah and Tann LLP, and many other 
forthcoming individual donors.

We would like to express our heartfelt thanks to all 
who have made YWCA’s Flag Day 2018 a meaningful 
and successful one.

All funds raised will go towards supporting the 
beneficiaries from our Meals-on-Wheels, Sustenance 
for Families, Kids’ Weekday Care, Workz-on-Wheels, 
Empowering Mums, YWCA House and other ad-hoc 
community services and programmes.
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Volunteer and Donor 
Appreciation Night 2018

YWCA’s annual Volunteer and Donor Appreciation 
Night (VADAN) was successfully held on 26 October 
2018 at the Fort Canning Lodge, Sophia Cooke 
Ballroom.

The yearly event was specially organised by the 
Association to show our appreciation for the dedicated 
volunteers and generous donors for their continuous 
support to the YWCA and in fostering a more united, 
caring  and  giving  volunteering  community.

We were pleased by the presence of about 170 
volunteers and donors enjoying the lovely night.

With “Starry, Starry Night” as the theme for VADAN 
2018, the ballroom was decorated with colourful stars 
and filled with glittering lights on stage.
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Once again, we welcomed our Kids’ Weekday Care 
(KWC) children to perform for our volunteers and 
donors.  This was made possible with the help of our 
volunteer, Ms Irene Leow, who wrote a wonderful 
operetta titled, ‘The Magic Shoes’ for the event. 
For almost 3 months, Ms Leow spent every Tuesday 
afternoon to teach and prepare our KWC children for 
their performance.  With her guidance, the children 
practised and memorised their lines to put up a 
wonderful performance. Kudos to Ms Leow and the 
KWC children.

Thereafter, we were honoured to have Ms Leow 
and Dr Tung taking to the stage with a duet piano 
performance of two lovely songs; Forget-Me-Not by 
Allan Macbeth and Barcarolle by J Offenbach. We 
were mesmerised by their music. 

While our guests tucked into the sumptuous buffet 
prepared by Fort Canning Lodge, a photo montage 
featuring volunteers’ participation in our various 
programmes was screened. Throughout the night, 
volunteers and donors were entertained by our 
emcee Winston with fun games and activities. We 
were pleased that our guests had enjoyed and 
actively participated in the games prepared for them.
Fringe activities planned for the night included the 
paper face portrait; where an artist from China 
demonstrated his talent of cutting facial portraits 

of individuals, a watercolour booth setup for 
customised painting of name-tags or bookmarks 
and shrink art; where guests could choose to draw 
on their favourite characters or try their hand at 
creative drawing before shrinking their artwork into 
a keychain or magnet. Many of our guests took home 
their personalised souvenirs. 

We are truly thankful for all our volunteers and 
donors who have been a great pillar of support 
towards the Association, and we look forward 
to more good years ahead with their continuous 
support to the YWCA!
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Poverty Simulation
Volunteer Training Exercise
On 30 June 2018, Saturday morning, YWCA 
conducted its first in-house training for our dedicated 
volunteers. About 40 volunteers and staff attended 
the Volunteer Training - Poverty Simulation Exercise 
at the YWCA Fort Canning Lodge. 

Through roleplay and “real-life” simulation, this 
unique volunteer training experience was conducted 
with the aim of exposing our volunteers to the types of 
stresses and pressures faced by our beneficiaries on 
a daily basis. During the Poverty Simulation Exercise, 
participants were introduced to the various systems 
in the social service sector and tasked to carry out 
regular activities of daily life such as trying to provide 
for their “families”, caregiving responsibilities, 
seeking assistance and crisis management. They had 
to navigate through various agencies of the social 
service eco-system while tackling the tasks given.

Prior to the start of the training exercise, volunteers 
were asked to take part in a Poverty Awareness 
Quiz. The volunteers were then briefed about 
the simulation exercise, role distribution and play 
elements. 

As part of the exercise, the volunteers had to make 
decisions based on their limited resources while 
managing multiple stressors. Through the roleplay, 
this genuine reflection of the struggles faced by the 
low-income families helped to bring about a sense 
of realism and appreciation of our beneficiaries’ 
circumstances.

The case studies presented for the exercise were 
100% real-life cases encountered and received by 
the YWCA. Partaking in the process created a deeper 
impression on the volunteers.

Our participating volunteers shared with us their 
takeaways from the Poverty Simulation Exercise: 

“I have many takeaways from this event like firstly, I 
realised the amount of help that agencies provide. I 
also understand the stress of the people which leads 
me to learn to appreciate what I have and try my 
best to help people around me.” 

“It was a good and unique experience and I definitely 
took away a few different things personally. Thank 
you for this opportunity.”

“Thank you! The team did a fantastic job. We all 
have more info and empathy to inspire change from 
our own spheres of influence.”

“Putting us in the shoes of real life experiences was 
powerful, and the discussion.”

“The discussion, sharing and learning session at the 
end was very impactful.”

Through this Poverty Simulation Exercise, we were 
able to engage volunteers in experiential play, 
enabling them to become more aware of poverty in 
Singapore. By doing so, we hope they would not only 
better understand the ‘whys’ behind our services, 
but also be more motivated to volunteer with us as 
we seek to serve the community’s needs better.
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Sustenance for Families: 
Fresh Food Distribution
In addition to distribution of dry sustenance, we 
started our first Fresh Food Distribution to over 150 
families in Jalan Kukoh in April 2018. Jalan Kukoh is 
an HDB estate where nine out of 12 public housing 
units are rental units and home to over 1,000 low-
income families.

This project was made possible thanks to our 
collaboration with Yong-En Care Centre, the Social 
Service Office (SSO), Pekik Community Services and 
Majlis Ugama Islam Singapura (MUIS). Together, we 
identified the need to provide quality, nutritious 
meals to residents in the area. Hence, we started 
a perishable food distribution initiative, providing 
fresh food items such as French beans, baby corn, 
potatoes and eggs. 

With the success of our pioneering initiative at Jalan 
Kukoh, we partnered with Yong-En Care Centre once 
again to expand our perishable food distribution 
to the community within Banda Street. Our first 
distribution at Banda Street in 2019 took place on 
15 January. Over 100 families benefitted from this 
community service programme. 

Going forward, we hope to continue collaborating 
with other organisations to provide sustainable, 
healthier food to the community.

With that in mind, our Fresh Food Distribution at 
Banda Street will take place every third Tuesday of 
the month. This would also create more volunteering 
opportunities for groups and individuals. So if you 
are interested to volunteer or make a donation for 
this cause, please write to volunteer@ywca.org.sg.
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Empowering Mums 4
With funding support from corporate partner Sage 
Foundation, the Empowering Mums (EM) project 
revamped its third run last year to present an 
enhanced 10-week model of support group work and 
employability skills workshops. This marked a new 
direction for the project with a focus on empowering 
mothers to improve their personal well-being as 
well as employment situations. Empowering Mums 
4 (EM4) project was launched on 9 November 2018 
with the sessions conducted on Friday afternoons 
instead of in the evenings. The Graduation ceremony 
was held on 12 January 2019. 

EM4 featured seven group work sessions to build 
support amongst mums alongside nine employability 
cum soft skills workshops. The project schedule 
covered practical topics such as Goal-setting, 
Time Management, and Introduction to Resume 
& Interview Skills amongst others, with the group 
work sessions focused on building a support group 
amongst the mums and developing their confidence 
further. Additional post-project sessions will take 
place from February to July 2019, depending on the 
needs of the participants.
  
For EM4, a total of 29 participants were referred from 
18 Community Partners. Almost half of the referrals 
were unable to complete the programme due to 
family demands and other reasons. At the end of the 
programme, 15 ladies who achieved attendance of 
80% and above graduated. The project also saw more 
partners working with us to deliver the programme -  
five individual skilled volunteers joining us as content 
providers; Zalora donated clothing for the wardrobe 
makeover; hair and makeup artists Zoel Tee and 
Apichai Kotsri as well as volunteers from Image 
Mission covered the graduation makeover segment 
with products sponsored by Urban Decay; and new 

Employment Partners from diverse industries also 
participated to share their job opportunities with 
the graduating mothers.

During the course, one-way transport, halal 
refreshments (mostly catered by EM3 graduate 
Mdm Istijannah), and child-minding services were 
provided to support the sessions, held at the YWCA 
National Office at Outram.

More statistics for EM4 are available below and once 
again, we express our deep appreciation for the 
many helping hands who came forward to form this 
network of support for our EM4 mums.
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EM Enterprises
Noms@YWCA project, a collaboration with the 
Neighbourhood Noms team from the National 
University of Singapore wing of Enactus (Enactus 
NUS), was launched as an EM Enterprise project on 
Saturday, 24 March 2018. The project enables stay-
home mothers from low-income families to earn 
an income through sharing their culinary skills with 
locals and visitors who wish to learn more about 
Singapore’s rich and diverse food culture. We were 
pleased to have Mr Gerard Chai, on the Board of 
Directors of Enactus Singapore, as a special guest 

participant, and a few online media participants at 
the launch.

The pilot Noms@YWCA series featured six cooking 
hosts from Pekik Community Services and the YWCA 
Empowering Mums 3 (EM3) project.  The women 
were sponsored by Noms to obtain the Basic Food 
Hygiene certification before they were able to host 
the cooking sessions; and several of them have since 
started home-based catering.
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In the past year,  a total of seven public and six private 
cooking classes have been held for 129 participants. 
Our hostesses’ creativity has led to an expanded 
repertoire of three different menus for the classes 
for greater engagement, in addition to the initial 
menu of Popiah, Roti Jala with Chicken Curry, Ondeh 
Ondeh etc. Great feedback was received on their 
recipes and demonstrations and we look forward to 
holding many more classes in the future.

We are heartened to find this avenue to empower 
women from low-income families by providing 
them with such positive and flexible employment 
opportunities in partnership with Enactus NUS. 

We look forward to introducing and bringing more 
EM Enterprises such as this that marry social impact 
with entrepreneurial edge. Please join our monthly 
Noms@YWCA cooking classes for good food, great 
company, authentic culture and a worthy cause!
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Empowering Mums:
English Club
With the successful pilot run of our English Club 
with international non-profit organisation Wilson 
Global Initiative (WGI) in 2017, YWCA launched a 
second run with WGI in the first half of 2018. The 
second run continued its focus of empowering 
foreign mums from low-income households with 
basic conversational English skills to increase their 
social mobility. Eight sessions were conducted from 
16 March to 4 May 2018 with the inclusion of a new 
digital component.

In addition to the classes conducted at YWCA 
National Office, four remote sessions were held 
online for participants and volunteers to connect 
more conveniently. Participants were guided to 
download useful apps such as Google Translate and 
Duolingo to aid them in learning bite-sized English at 
their own pace. These efforts were aimed at making 
language acquisition easier and more convenient 
with mobile phone technology and to encourage 
independent learning.

During the second half of the year, the English Club 
was revamped as an independent programme, with 
an expanded curriculum compiled by Ms Betty Tan, a 
regular volunteer and an English teaching specialist. 
Betty came up with a structured 2-hour curriculum 
based on the IELTS standards, which aimed at helping 
the mums gain basic to intermediate English skills for 
daily conversations. Weekly classes were held with 
trained volunteers over 10 weeks from 13 July to 21 
September 2018.

The new curriculum encouraged more holistic and 
interactive learning through group activities, visuals, 
phonics, reading and writing exercises, games and 
roleplay. Topics still centred on the neighbourhood 
for maximum usability.  

A total of 15 mums were enrolled from referring 
agencies for this revamped run. Half of them were 
from the second run and one from the pilot run. 
The mums came from diverse countries such as 
Indonesia, China, India, Thailand, Vietnam and 
Myanmar. 17 volunteers were recruited for the 
project, with some of them being regular volunteers 
who have helped us with our Kids’ Weekday Care 
and the previous English Club run. 

At the end of the project, seven mums received their 
certificate of completion after achieving a minimum 
of 80% attendance for the course. Positive feedback 
was received on the change of curriculum, with 
participants sharing that it was more interesting. For 
2019, three different levels of learning curriculum 
will be developed to help participating mums work 
towards sitting for formal international English tests.

We are very grateful for Betty’s dedication and the 
hard work of our volunteers and learning mums. 
Betty has prepared more in-depth materials and is 
compiling a full learner’s booklet that will help take 
the mums to new heights with English!



Fort
Canning
Lodge
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Fort Canning Lodge
The mission of the Fort Canning Lodge (FCL) is to 
provide our guests a comfortable place to stay and 
meet. The FCL is also the main source of revenue to 
support the YWCA social community projects.

Operations
The strong performance in first half of 2018 saw 
FCL achieving above its budget in the first seven 
months of 2018 with average occupancy of 90%. 
This was achieved despite keen competition on 
room rates especially amongst those in the mid-tier 
and economy class categories as well as from the 
growing number of boutique and lifestyle hotels.

With the ongoing redevelopment of Park Mall 
Shopping Complex located next to the Lodge, the 
challenge of construction noise complaints from 
guests continued.

Despite all these challenges, FCL achieved a total 
revenue of $9.7 million and a net operating profit 
(NOP) of $2.4 million. This was a result of hard work 
and prudent expenditure management exercised by 
the FCL team.

Building Upgrading
FCL has continued to carry out regular building 
maintenance in various areas to keep the premises 
in good condition. One of these that was completed 
was the resurfacing of the roof terrace (the former 

tennis court) to rectify a water leakage problem. 
Resurfaced with trafficable bituminous waterproofing 
membrane that provides the aesthetic look, guests 
can continue to enjoy a pleasant roof top view when 
they look out of their hotel room windows facing the 
roof top. 

FCL has also started upgrading the building air-
conditioning system.  Phase 1 of the project that 
started in December 2018 comprised installation 
of a Pre-treated Air Handling Unit and two cooling 
towers and is expected to be completed in 2Q 2019.

Service Upgrading
To meet guests’ expectation, FCL revamped the Wi-Fi 
infrastructure. An effective Wi-Fi system is no longer 
a luxury but a must. The new Wi-Fi infrastructure 
was completed in December 2018 at the cost of 
$55,000.  Our guests now enjoy a more reliable and 
speedier Wi-Fi connection. 

Safety of our guests and staff working at the Lodge 
is of paramount importance to us. To provide tighter 
security, FCL installed an additional 12 sets of IP 
cameras, bringing the total to 76 security cameras 
within its building premises. The security CCTV 
cameras not only helped our business operations 
in tracking movement of visitors but have also 
enhanced the general sense of security amongst 
guests.
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Training on skills upgrading is part and parcel of our 
staff and team development. A structured training 
programme allows the organisation to strengthen 
skills that each employee needs to improve on.  In 
2018, A Learning Road Map for every position has 
been adopted to track staff learning and skills to be 
acquired. Staff from the various departments will 
be sent for at least two courses that are relevant to 
their jobs, so as to enable them to carry out their 
duties with greater confidence and satisfaction. 

About 20 staff members attended a one-day team 
building workshop conducted by FOCUS Adventure 
held at FOCUS Adventure facility in Sentosa in 
November 2018.  And another team building bowling 
session was held at the Orchid Country Club on 20 
December 2018. 

Activities outside the office environment allowed the 
team to break down personal barriers and have fun.  
The participating staff acknowledged that the sessions 
have enabled them to network, communicate, better 
understand one another’s strengths, weaknesses 
and interests, and develop trust through games and 
teamwork. This understanding helps them work 
even better together back in the office to provide 
better services.

The monthly GM Tea sessions and staff birthday 
celebrations continued to be popular and welcome 
by staff.  They have provided feedback that these 
sessions have allowed them to get to know each 
other better at the personal level.

Our Staff

The monthly GM Tea sessions and staff birthday celebrations continued to be popular and welcome by staff.  They 
have provided feedback that these sessions have allowed them to get to know each other better at the personal level.
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FCL staff continued to participate in and contribute 
to community services and fund-raising activities of 
the YWCA.  The Watoto Children’s Choir group from 
Uganda stayed with us again in 2018. Some of the 
children of the group have lost one or both parents 
to the AIDS epidemic or to war, and most of them 
were abandoned. Like previous years, we welcomed 
the children as part of our family.

In addition, Fort Canning Lodge was selected as 
one of the participating hotels to provide lodging 
for Team Malaysia for the Singapore 4’s Rugby 
Championship. The Rugby 4’s was organised by 
Wheelchair Rugby Ltd. The purpose of this event was 
to build and promote social inclusivity through sport 
for disabled players. 28 of the coaches, referees and 
the players, some of them wheelchair-bound, stayed 
at the Lodge from 15 October to 22 October 2018. 

The players inspired us with their stories and how 
they have overcome their challenges. Although with 
limited provisions for guests with physical disabilities, 
they were touched by our good service and efforts to 
accommodate their special needs.

Our Guests 
In 2018, we saw many repeated guests who 
have stayed with us, hosted their meetings and 
conferences, conducted talks and training sessions 
and used our F&B services for social functions.  
They comprised Christian Churches such as Wesley 
Methodist Church, Faith Community Baptist Church, 
Seed Community; education institutions, such as 
Anglo-Chinese schools, NUS and NTU and other 
sport associations, etc. We thank our customers for 
their trust and support over the years.

Looking Forward
2019 will be a challenging year with Phase 2 air-
conditioning system upgrading that will take place 
in October and November 2019. The Lodge will also 
carry out minor renovation of rooms, Café Lodge 
and the kitchen during the same period.  Revenue 
of 2019 is expected to be affected by the building 
upgrading works.

Nevertheless, the FCL team will continue to engage 
our regular clients to bring in tourists and leisure 
groups, and grow the Frequent Individual Traveller 
(FIT) market which includes sports, education and 

Community 

GM Michelle Wong with players from Sri Lankan netball team

professional associations, etc to maximise income.
Our Food and Beverage team will put forth the 
monthly Chef’s Special and thematic buffets with 
star dishes every month.  The Lodge strives to be a 
preferred venue for weddings and social occasions. 
The team will also continue to work on promotions 
with partners such as the Faith Community, SAF, 
NTUC, Fave, and more for exciting deals to delight 
customers.

With God’s blessings and being a good steward, FCL 
looks forward to another exciting year ahead.
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Child Development
Centres
Over the past year, YWCA Child Development 
Centres had been involved in and provided many 
opportunities for parents and their children to bond 
within the context of serving the community.

These experiences not only help to strengthen 
relationships between parent and child, but also 
help to inculcate in our children the virtue of giving 
back to society as they are being exposed to and 
taught how to be a responsible citizen of the local 
community.   

Highlights of our events and activities include:

Earth Week Carnival @ Punggol
Town Square
Our K1 and K2 children from Pasir Ris CDC attended 
the Earth Week Carnival 2018 and learnt about 
recycling and upcycling. The children participated in 
games and cardboard challenge during the carnival 
and attended a hands-on workshop. 

In addition, a Terrarium Making workshop for K2 
and an Upcycling Plastics workshop for K1 children 
was also arranged. Everyone had a fun time with 
the activities, particularly the children, who learnt 
how to use recyclables to make things such as 
decorations and fishes. They were also more aware 
of the importance of caring for the environment. 

Start Small Dream Big project (Bishan CDC)
Bishan CDC embarked on the Start Small Dream 
Big project – an initiative by the Early Childhood 
Development Agency (ECDA) to encourage pre-
schools to create authentic platforms for children 
to innovate, problem-solve, and tap on their unique 
strengths to help others.

Based on the theme of “Kindness to Animals”, 
resources were given to us by the Society for the 
Prevention of Cruelty to Animals (SPCA) to educate 
our children about the organisation’s work and how 
they can play a part in being kind to animals. K1 
and K2 children used old t-shirts to create gifts for 
the animals at SPCA. Parents also made donations 
to SPCA’s charity drive. Through this project, our 
children learned about taking better care of animals.

Gifts for animals at SPCA
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To encourage bonding and interaction, parents and 
caregivers were invited to join their children for our 
Parents Day event on 20 June 2018 at the Marina 
Barrage, where everyone enjoyed a picnic as well as 
games and a kite-making session.

Our children learned how to show more appreciation 
towards their parents. We look forward to continue 
working closely with all parents and caregivers in 
the next term as we help build stronger parent-child 
relationships.

Parents’ Day at Marina Barrage
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On 27 September 2018, YWCA Outram CDC held 
a parenting talk on the topic of “The Power of 
Recognising Emotions”. Over 20 parents turned up 
for the talk, which taught them how to recognise 
their child’s emotions and provided a platform for 
them to share ideas and strategies on handling 
children’s tantrums and meltdowns. 

In addition to attending the talk, parents also 
engaged with their children while taking part in 
activities from our Innovative Guidance Project – 
Creative Curious Tinkers. Both parents and children 
had a great time bonding and moved closer towards 
recognising each other’s emotions as a result of the 
session.

Parenting Talk on “The Power of 
Recognising Emotions”
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Outstanding Early Childhood Educarer:
– Lucy Chin Yock Yin

Outstanding Centre Award: Bedok CDC

Outstanding Early Childhood Teacher:
– Tan Shi Ling

Outstanding Early Childhood 
Mother Tongue Teacher:

 – Jing Jing

YWCA Awards for Excellence in Early 
Childhood Development 2018
At the annual Staff Dinner and Dance held on 6 
October 2018, YWCA recognised the contributions 
and achievements of outstanding staff at our Child 

Development Centres who have excelled in teaching, 
learning, and innovative practices.
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Educational Support Unit

Integrated Child Care Programme (ICCP) at 
YWCA Child Development Centres (CDCs)

The ICCP provided learning opportunities for children 
who are diagnosed with mild learning challenges 
and between the ages of two to six years old within a 
regular early childhood development centre setting. 
These children were given opportunities to learn, 
play, and socialise alongside their peers, preparing 
them for future entry into mainstream education.

Individual Cognitive & Behavioural 
Intervention (ICBI) at YWCA CDCs
The ICBI aims to help children with or without 
special needs, with a focus on their learning 
difficulties such as attention span, language/speech, 
visual processing, memory, handwriting, etc. This 
programme has served children aged two to twelve 
years old on a one-to-one basis.

Individual Cognitive & Behavioural 
Intervention (ICBI) at centres outside YWCA
A student with attention, emotional, and behavioural 
difficulties had been receiving weekly ICBI sessions 
held at his current centre. Upon graduating from his 
centre in December 2018, he continued with YWCA’s 
ESU centre-based small group ICBI intervention at 
YWCA Outram.

The YWCA Educational Support Unit (ESU) is a trans-disciplinary team nestled within our preschool 
environment to provide support for at-risk and children with mild Special Needs. The unit aims to work 
hand-in-hand with class teachers to ensure that children with mild learning, social, and developmental 
needs are given a chance to maximise their learning potential through a systematic process of integration 
towards inclusion, beginning with where they are.

The Unit offers a range of programmes to assist learning, they include:
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Occupational Therapy (OT) sessions at 
Outram Kids Therapy 

The YWCA @ Kids’ Therapy provides OT services to 
children from 18 months to 12 years of age. This 
programme supports children with special needs 
and aims to improve their functional and educational 
performances in the community. OT also assisted to 
solve the problems that interfere with a child’s 
abilities to do functional things. It focused on 
enabling the children to function effectively within 
various environments such as family, school, and 
community settings.

The OT service also rendered support to ICCP and 
ICBI children as referred by our Learning Support 
Educators. Group sessions were conducted for both 
external as well as internal children.

In 2018, the ESU therapy room underwent a minor 
renovation to upgrade our equipment to make it 
more conducive for therapy activities.

Group Intervention sessions 
Students between nine to 10 years of age, with 
diagnoses of speech and language issues and Autism 
Spectrum Disorder (ASD), were placed in small-group 
ICBI sessions. The various activities conducted ranged 
from movement-related to table-top activities, which 
specifically targeted and enhanced their speech/
language, literacy/numeracy, processing skills, as 
well as their social and emotional development 
(e.g. handling conflicts, working collaboratively, 
displaying a sense of leadership). Collectively, the 
students had shown improvements particularly in 
the area of social and speech/language, and were 
increasingly able to exhibit socially-appropriate 
behaviours and engage in positive and meaningful 
interactions amongst themselves.

Highlights of the ESU’s programmes and activities 
from the past year include:

Group Excursion 
On 14 December 2018, our ICBI students went on 
a field trip to the Jacob Ballas Children’s Garden. 
The field trip served as an immersive and follow-up 
activity from the regular schedule of the intervention 
program, and gave them the opportunity to put into 
practice the skills that they had learned during the 
small-group sessions in different daily life settings. At 
selected stations in the garden, the students made 
stops to complete the tasks planned by the Learning 
Support Educators.

Before After
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b)  ABC Behavioural Management
Another workshop titled: “The ABC Guide to 
Managing your Child’s Behaviours” was conducted 
for parents on 15 September 2018. Participants 
experienced interactive sessions on behavioural 
management during the workshop. The workshop 
aimed to facilitate a sound understanding of 
children’s behaviours, equip parents with 
effective behavioural management strategies, 

and aid parents in aligning their expectations with 
their children’s current development. In addition 
to gaining theoretical knowledge, parents were 
actively engaged in case studies discussions, 
where ideas and personal experiences were 
shared and exchanged. To encourage continuity 
and consistency in the usage of strategies learnt, 
a toolkit was given to parents to help them apply 
what they have learnt at home and in other 
settings. Parents were very satisfied with the 
workshop, and expressed their keen interest for 
more discussion and hands-on practice in future 
workshops.

Monthly sharing (topics relating to 
techniques) by Learning Support Educators 
(LSEd)
In addition, monthly sharing and case study sessions 
were conducted by the learning support educators. 
These sharing sessions covered discussions on 
current cases as well as topics relating to techniques 
such as Cognitive Behaviour Therapy.

Workshops 
a)  The Write Way 

A handwriting workshop, “The Write Way” 
was conducted for parents and teachers on 19 
May and 4 July 2018. During the sessions, the 
workshop facilitators demonstrated various 
developmentally-appropriate and fun ways to 
approaching handwriting for young children. 
Emphasis was placed on both theoretical and 
practical knowledge, particularly, the pre- 
requisites skills for writing such as gross and fine 

motor abilities. The importance of proper letter 
formation (for uppercases and numbers) was 
also highlighted. Parents were given take-home 
materials in three different mediums (stick-play, 
play-doh, printed cards & sheets) to practise the 
activities with their children at home. Due to 
the overwhelming and positive response to this 
session, a second run of the workshop will be 
scheduled in 2019.
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as 10 elderly and family agencies under our Meals-
on-Wheels for Elderly and Disabled programme. 

Aside from YWCA’s regular weekday meals, 
programme beneficiaries also enjoy sweet treats 
and weekend meals which were sponsored and 
thoughtfully prepared by corporate groups, 
communities, and individuals. These initiatives 
included two Cook-outs and seven Bake-outs by 
United Parcel Service Singapore (UPS), Standard 
Chartered Bank, Sage Foundation, PSG & Youth from 
Bedok Green Secondary, and The Church of Jesus 
Christ of Latter-day Saints. The aforementioned 
groups not only sponsored but also prepared the 
meals which were delivered by our regular volunteer 
drivers on the same day, while desserts were baked 
and sealed to be delivered on the next day. 

Elderly and Disabled
Established as one of the main meal providers 
in the community, Meals-on-Wheels for Elderly 
(MOWE) operates every weekday aside from public 
holidays to deliver free meals for the needy, low-
income and homebound elderly above 60 years 
old. The programme also extends to mentally and/
or physically impaired beneficiaries aged 13 – 60 
years old under the Meals-on-Wheels for Disabled 
(MOWD) initiative.

Our
Programmes & Services
YWCA’s Hungry No More: Meals-on-Wheels is a 
community service programme which caters free 
nutritious meals to the needy on a daily basis 
(excluding weekends). Since the programme began 
in 1997, the operation has grown to become one of 
the main meal providers for the community within 
our delivery boundaries and is our second highest 
cost programme. 

In 2018, we served 499 elderly, 38 disabled and 173 
children, delivering almost 120,000 meals in total. We 
are immensely grateful for the continuous support 
received from New Town Primary school for our 
Meals-on-Wheels for Children programme, as well 

Meals-on-Wheels
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Beyond meeting the basic need of daily meals, bi-
monthly outings are also organised regularly to 
provide for the emotional and social well-being of 
our elderly beneficiaries who live alone, and for the 
disabled who require mobility support.

In 2018, several events were organised for the 
beneficiaries in partnership with various corporate 
groups and individual volunteers.

YWCA’s annual Chinese New Year Lunch Celebration 
for the beneficiaries was held on 24 February 2018 at 
the YWCA Fort Canning Lodge and we are grateful to 
have had Singapore Polytechnic Alumni partnering 
us for the celebration. They partially sponsored the 
event, hosted and had young befrienders interact 
with our beneficiaries.

Manulife sponsored and befriended the elderly and 
disabled beneficiaries on a trip to the SEA Aquarium, 
and provided them with snacks as well. Individual 
volunteers also blessed our beneficiaries with 
tidbits and treats during their complimentary trip 
to Gardens by the Bay, with entry tickets generously 

sponsored by the attraction’s management. We also 
had volunteer performers who organised a free 
concert performance for them during the year.
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Children
In 2007, YWCA saw a need and demand for meals 
for children from low-income families, and thus, 
we started the Meals-on-Wheels for Children 
programme. Nutritious packed dinners are delivered 
for free to the homes of children aged five to twelve 
years old, who come from low-income families and 
live within the vicinity of Outram to Jurong East. In 
addition, YWCA also extends bulk meal deliveries 
to children from partnering agencies, family service 
centres and schools beyond our delivery boundaries.

YWCA’s annual Kids’ Christmas Party was once again 
held in 2018. The event was specially extended to 
children beneficiaries across YWCA community 
services and programmes this year, allowing 
for more children to participate in this festive 
celebration. We are extremely thankful for the 
generous contributions of our new partner (Lions 
Club of Singapore) and returning donor (Ms. Olena).
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The Sustenance for Families programme was 
launched in 2010 to ease the financial burdens faced 
by low-income families. Each month, we serve over 
1000 families island-wide in partnership with Realm 
of Tranquility, a charitable organisation, for both the 
weekday and weekend monthly food ration 
distributions.

Our weekend distribution takes place every third 
Saturday of the month at four locations on a rotational 
basis. These include Bedok South, Toa Payoh, Ho 
Ching Road, and Boon Lay. Each estate has an average 
of 80 to 150 beneficiaries. The beneficiaries receive 
basic food provisions such as rice, canned food, 
instant noodles, Milo, cooking oil, biscuits, washing 
powder and toilet rolls. Throughout the years, 
various corporate volunteers have come forward 
and shown their steady support for this programme. 
They include Genesis Advisors, Standard Chartered 
Bank, Rajah & Tann, Point72 and volunteers from 
Saint Ignatius Church. The Association would like to 
thank them for their unwavering dedication.

Weekday distribution takes place every first and last 
Friday of the month. During the session, a team of 
volunteers would gather to help with the packing of 
dry rations for our beneficiaries. Once packed, our 
individual volunteers would help to deliver the rations 
to our beneficiaries island-wide. The beneficiaries 
under this programme include those from Realm of 
Tranquility, as well as referrals from various Family 
Service Centres (FSCs) and Social Service Offices 
(SSOs) across Singapore. A unique feature of this 

programme is the customised provision of baby 
milk powder, baby diapers, adult milk powder, and 
adult diapers, according to the needs of each family 
as beneficiaries are able to select the milk powder 
suitable for the age group as well as the appropriate 
diaper sizes for both babies and adults ranging from 
S to XXL.

This programme is strongly and regularly supported 
by Dell, Sage Foundation and United Parcel Service 
(UPS) and in 2018, new volunteers from Daimler 
Financial Services, Springer Nature, Ortho Clinical 
Diagnostics and Ngee Ann Polytechnic joined us in 
our cause. We were also blessed by the food items 
collected by the International Baptist Church during 
their Christmas food drive in December 2018 and 
dry rations worth over $5000 from Man Fatt Lam 
Temple. 

Sustenance for Families
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In addition to the weekday and weekend distributions, 
a monthly bulk Sustenance programme is organised 
where we provide rations for groups of beneficiaries 
under their respective FSCs or eldercare centres. 
These beneficiaries are able to choose from two 
9-item ration options - Option 1 includes a set of 
cooking items such as cooking oil, rice and instant 
noodles while Option 2 includes ready-to-eat items 
like biscuits, instant porridge, and Nestum which are 
suitable for beneficiaries who are unable to cook. 

For this programme, we have reached out to and 
assisted the following FSCs and eldercare centres 
island-wide: Whampoa SilverACE, Thye Hue Kwan 

FSC @ Macpherson, Telok Blangah SilverACE, 
Lengkok Bahru SilverACE, 27 FSC, Covenant FSC, 
Lakeside FSC, St Hilda’s Community Services and 
New Hope Community Services. 

The cost of providing rations under the Sustenance 
for Families programme is approximately $45,000 
per month. The Association would like to extend 
its heartfelt appreciation to all the volunteers and 
sponsors  who  have  supported  the  programme  in 
the past year. Together, with your continued support, 
we can make a greater impact to the community 
around us.
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The YWCA Kids’ Weekday Care programme was set 
up in 2016 for low-income primary school children, 
to better provide beneficiary families with social 
support. The thrice-weekly afterschool service 
(running every Tuesday, Wednesday and Thursday 
during the school term) covers two-way transport 
from school and back to home, halal lunch, and a 
structured care schedule at a highly subsidised 
rate. It aims to provide social, emotional, moral 
and academic support to disadvantaged children by 
creating a rewarding and conducive environment 
for them to develop their self-worth, character, and 
to discover their unique potential and strive for 
excellence. 

Over the past year, we had an average of nine 
children per session in 2018. In our effort to leave 
no child behind, our Kids’ Weekday Care 2018 
enrollment expanded from YWCA’s Meals-on-
Wheels for Children beneficiaries, to those who were 
referred by school counsellors and social workers 
from other agencies. We also had children who had 
been recommended by our KWC children through 
word-of-mouth. Each session focused on the overall 
development of children through a broad range of 
activities such as tutoring, mentorship, enrichment, 
soft skills and life skills workshops as well as outings. 

During the year, our KWC programme saw new 
developments as the children had their first YWCA 
day camp in December. With the help of KWC 
volunteers and YWCA staff, the day camp was a huge 
success. Adopting a collaborative practice approach, 
these structured activities were conducted by our in-
house YWCA staff as well as external professionals. 

We are grateful to our regular external partners 
from Equilibrium MMA (self-defense class); Calvary 
Community Care (GROW Reading and Phonics 
programme); KEFI (LEGO Story Telling); Singapore 
Polytechnic (Regular eye-checkup), and NUS Science 
Volunteer Corps (Science mentoring program). With 

the same mission in mind, these partners have 
faithfully continued their journey with us and the 
KWC children. 

In 2018, we also had the privilege to work with new 
partners. We collaborated with students from Saint 
Andrew’s Junior College (SAJC) and Yishun Town 
Secondary School for their service learning project, 
where they taught our KWC children Music, Art and 
Math lessons. 

We are also thankful for our corporate partners who 
had generously sponsored several KWC outings in 
2018 − Hitachi Construction Machinery Asia and 
Pacific Pte Ltd (Duck Tour outing); Daimler Financial 
Services Africa & Asia Pacific (Science Centre outing), 
and Catalent Pharma Solutions (Universal Studios 
outing). 

Volunteer engagement for Kids’ Weekday Care 
was also high with an average of nine individual 
volunteers each session, taking on roles as children 
befrienders cum tutors. The KWC programme would 
not have been possible without the dedication and 
collaborative efforts of all our partners, volunteers 
and YWCA staff. With their support, the KWC 
programme successfully ran 115 sessions in 2018.

To better equip our volunteers in guiding the 
children in their school work, we conducted a one-
day volunteer course in 2018 on “Common Methods 
of solving Primary Math Questions”. To show their 
appreciation, our KWC children put up a musical 
performance during YWCA Volunteer and Donor 
Appreciation Night 2018 under the guidance of Ms 
Irene Leow. We were happy to witness the “fruits” 
of their hard work as the volunteers praised the 
children’s performances. 

The YWCA sincerely thanks all whom have put in 
effort, resources and time to serve the children by 
love and enacting the YWCA core values.

Kids’ Weekday Care
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YWCA House
Launched in November 2013, the YWCA House aims 
to provide a safe shelter and foster independent 
living for young women moving on from residential 
care or from troubled circumstances. Since its 
commencement, a total of 53 female clients ranging 
from 18 – 25 years old have been referred to this 
programme from social agencies and institutions 
island-wide. 

In addition to the opportunity for a fresh start, the 
hostel project strongly promotes independent living, 
where the residents are to be responsible for their 
own conduct, nurture valuable skill sets and cultivate 
financial independence. YWCA House also provides 
assistance in seeking employment opportunities 
where necessary. Residents who lack family support 
may also seek basic socio-emotional aid from the 
house matron, who is contactable 24/7 and stays in 
the hostel at least one night a week. To encourage 
the residents to socialise with their hostel mates and 
to celebrate festive seasons together, home-cooked 

meals by YWCA Board Members and festive dinner 
gatherings are also organised throughout the year. 

As of 2018, YWCA House project has accommodated 
24 young women and is presently housing eight 
residents. It currently has residential vacancy for 10 
more ladies. Young women who are interested to 
reside with us are welcome to apply through their 
social workers as we look forward to serving those 
who would benefit from a stay at YWCA House.
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Workz-on-Wheels
Launched in 2012, the YWCA Workz-on-Wheels 
(WoW) programme is a community service initiative 
with an aim to meet the needs and impart essential 
craft and life skills to disadvantaged children and at-
risk youths aged five to 17 years old.

Over the years, the programme has evolved from a 
focus on arts and crafts to more soft skills workshops 
based on the needs of the children and youths. Our 
workshops are now primarily focused on developing 
emotional health, addressing social needs and 
building resilience in the children and youths. During 
the past year, various workshops with content 
ranging from esteem-building to culinary skills were 
organised and we ran a total of 52 workshops with 
three partner organisations, Chen Su Lan Methodist 
Children’s Home, Punggol Primary School and 
CATCHplus; and for our in-house programmes, Kids’ 
Weekday Care and Empowering Kids. 

Through these workshops, we hope to address 
issues such as low self-esteem, weak social skills, 
hygiene issues, family relationships, etc. We are 
blessed to have a regular group of volunteers availing 
themselves for these sessions to spend quality time 
with our beneficiaries.
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With the trust and understanding gained from the 
years of collaboration, we were engaged by Punggol 
Primary school to organise a one day school camp 
for their students. This was a new milestone for us as 
it was the first time our WoW programme received a 
fee to fund the programme.

The YWCA is thankful for all supportive staff, regular 
volunteers and other like-minded individuals 
who have worked hand-in-hand to support this 
programme. We are truly grateful for the many 
opportunities we had to work with diverse partners 
to meet the needs of these children and youths. For 
more volunteering opportunities, kindly contact our 
programme in-charge, Ms Alice Chua, at alicechua@
ywca.org.sg.

“Thank you YWCA team for planning every 
session. We truly appreciate the volunteers 
and your generosity in preparing and buying 
the ingredients for our pupils. The teachers 
and pupils enjoy the activities and cookery 
sessions which are conducted by YWCA. We 
look forward to continuing our collaboration 
and partnership with YWCA.”
~ Punggol Primary School teachers

“Since I started volunteering, the most 
meaningful takeaway is seeing how the 
children grow! Some of them used to be really 
small and had to be cared for by the older ones. 
But now, they have become the big brothers 
and sisters who are patient and show care for 
the younger ones.”
~ Hon An Chi, a volunteer for seven years

“WoW is a meaningful project and as a 
volunteer befriender to the children and 
youths, I have gained valuable experiences 
that helped me in my personal growth.”
~ Karin Ke, a volunteer for six years

“WoW is a wonderful programme that greatly 
benefits children and families in Singapore. 
I worked closely with the Punggol Primary 
students and felt that both the students and 
leaders have learned a lot from each other.”
~ Taylor Womack, a volunteer for one year



Membership
Activities
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Golden Y Fellowship
Established to meet the needs of our valued female 
members above the age of 60, YWCA’s Golden Y 
Fellowship was founded with an aim to honor and 
support women who have contributed towards the 
YWCA in one way or another since our earlier years.

Through the activities held at Golden Y, our ladies 
are provided with a platform where they can nurture 
their physical and mental wellbeing by coming 
together to support each other, and enjoying each 
other’s company.

Golden Y Fellowship sessions are held every Monday 
from 11am to 2pm at the YWCA Youth Centre at 
Outram. Weekly activities are organised, which 
includes praise and worship singing, games, potbless 

lunch meals, birthday celebrations and many more.
During the year 2018, our GY members enjoyed the 
following outings and activities:

1. “Christmas Afterglow” (January 2018)
2. Chinese New Year celebration (February 2018)
3. Mother’s Day celebration (May 2018)
4. National Day celebration (August 2018)
5. Senior Citizens’ Lunch (October 2018)
6. Senior Month Celebration (November 2018)

Till today, the Golden Y Fellowship ladies continue 
to help not only those within their own fellowship, 
but also maintain their support of the YWCA’s events 
and activities throughout the year.
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Members’ Events 2018
The tenth edition of YWCA’s annual Economic 
Outlook Talk was successfully held at the YWCA 
Fort Canning Lodge on 10 March 2018. We were 
honoured to have Dr Tan Kee Wee once again as our 
speaker for the Saturday afternoon event. 

A record number of over 250 members and guests 
attended the talk for an informative session with 
Dr Tan. The YWCA is thankful to Dr Tan for his 
continuous support and contribution towards the 
Association over the years.

The Annual General Meeting of the YWCA was 
held on Thursday, 26 April 2018 at the YWCA 
Fort Canning Lodge, Sophia Cooke Ballroom. The 
meeting commenced with an opening speech by our 
President, Ms Mavis Tsoi, where she shared on the 
past achievements, progress and future plans of the 
YWCA.

Thereafter, the new Board of Management was 
instituted with Ms Mavis Tsoi as the President and 
Ms Janet Tan as the 1st Vice President.

Economic Outlook Talk

Annual General Meeting
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On 18 October 2018, senior members of the YWCA 
gathered together for an afternoon of lunch and 
fellowship at the YWCA Fort Canning Lodge, Pool 
Terrace. Over 60 members were present at our 
annual Senior Citizens’ Luncheon event, with many 
of them delighted to meet their friends again.

During the afternoon, members were entertained 
with a game of “Don’t Forget the Lyrics”, carried 

out after lunch. As the music videos of National Day 
songs were being played, guests rushed up to the 
microphone to guess the lyrics. Everyone enjoyed 
the sumptuous Chinese lunch served as well.

Through the lunch, YWCA thanked the senior citizens 
amongst our members who had actively contributed 
to the Association in one way or another.

Senior Citizens’ Lunch



Global
Connections
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YWCA Korea - Mimi Han’s Visit
On 8 March 2018, the YWCA’s Programmes team, 
together with our Board and Committee members, 
had a wonderful and inspiring time at the Fort 
Canning Lodge with our special guest, Ms Mimi Han, 
from YWCA Korea.

A Board Member of the YWCA Korea, Ms Mimi 
Han holds several other key positions as well - she 
chairs the Committee for International Relations 
and Cooperation at YWCA Korea and is also the Vice 
President and Board Member of World YWCA. 

As part of her tour to visit the YWCAs in the region, 
Ms Han visited YWCA Singapore to share her 
experiences and to meet the team spearheading the 
Community Services and Programmes in Singapore.

The  day  began  with  a  presentation  by  YWCA 
Singapore and we were honoured to have the 
opportunity to hear Ms Han share about the work and 
impact of the other YWCAs during the session. Ms 
Han also gave a motivational speech with her sharing 
on ‘Vision Seeking Leadership’, ‘Intergenerational 
Leadership’ and ‘Global Partnership’. During her 
presentation, Ms Han reiterated the importance of 
understanding why we serve, and to find meaning 
in what we do. She added that while our talents and 
hard work are key to get things done, having a vision 
is what will bring us further and prevent burnout in 
the long-run.

This delightful gathering ended with a sumptuous 
lunch, where we had a great time mingling and 
catching up with one another. We are thankful for 
this cultural and experience exchange, and we look 
forward to having other YWCA sisters visit us again 
soon!
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Visitors from the National 
Council of YWCAs of China
In September 2018, representatives from the 
National Council of YWCAs of China and the different 
regions of YWCA China visited us for a time of sharing 
and exchange. Our planned activities for our guests 
began with a visit to YWCA’s Child Development 
Centres (CDC) in Ang Mo Kio and Bedok.

Upon arrival at the Ang Mo Kio CDC, our visitors were 
greeted with song performances by the children. 
Thereafter, it was a time of mingling and interacting 
with each other. To capture this special moment, 
everyone gathered together for group photos which 
were printed and presented as gifts to our guests.

The delegates were impressed that, unlike in China, 
children with special needs and mild learning 
difficulties were able to join other children in our 
childcare centres, thanks to our Integrated Child 
Care Programme (ICCP) available at our centres.

During their time at Bedok CDC, YWCA China visitors 
were given a short briefing and presentation on the 
YWCA curriculum and programmes. The delegates 
were also given an insight to the daily operations of 
our centres. 

Following the visits to the CDCs, we were honoured 
to host the six delegates to a sumptuous meal of 
local delights such as Satay, Bak Kut Teh and Hokkien 
Mee, specially prepared by the head chef at the 
YWCA Fort Canning Lodge.

After lunch, both YWCA Singapore and YWCA China 
took turns to share about the community services 
and programmes and work of each Association. We 
are thankful to Ms Zhao Jingwen, General Secretary 
of the National Council of YWCAs of China, for her 
sharing on the initiatives and community service 
projects done in YWCA China.

We look forward to more of such exchanges with our 
sister YWCAs in the future!



Our
Volunteers
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Our Volunteers
  1) Accenture
  2) Amplify Point
  3) AXA Insurance Pte Ltd
  4) Axis Communications (S) Pte Ltd
  5) Calvary Community Care (C3)
  6) Catalent Pharma Solutions
  7) Daimler Financial Services Africa & Asia Pacific
  8) Dell (Singapore Branch)
  9) Ennove Consultancy
10) Equilibrium MMA
11) Genesis Advisors
12) Great Eastern Life Assurance Co Ltd
13) Google Singapore
14) Hitachi Construction Machinery Asia & Pacific
15) Image Mission
16) ISG plc (Asia)
17) KEFI
18) Manulife US Real Estate Management Pte Ltd 
19) MasterCard
20) MUFG Securities Asia (Singapore) Limited
21) National Kidney Foundation
22) Ngee Ann Polytechnic (FoodAID Club)
23) NUS Science Volunteer Corp (SVC)
24) Ortho Clinical Diagnostics
25) Point72 Asia (Singapore) Pte Ltd
26) Rajah & Tann Singapore LLP
27) Realm of Tranquility
28) re:QUEST Pte Ltd
29) Sage Singapore
30) Singapore Airlines Limited (SIA), 5Cs
31) Singapore Polytechnic
32) Springer Nature
33) Standard Chartered Bank
34) United Parcel Service Singapore Pte Ltd

  1) Athena Chua
  2) Han EnQi
  3) Jerry Seah
  4) Kelvin Tan and Team
  5) Lee Wee Fong
  6) Marcia Rocha Sousa
  7) Michelle Villarosa
  8) Ng Suet Mei
  9) Yu Mei Ling

  1) Adeline Lau
  2) Alison Leow 
  3) Anju Drolia
  4) Chong Kwee Leng
  5) Federico Della Giovanna
  6) Irene Leow
  7) Jane Soh
  8) Lee Yoke Peng
  9) Lin Tan
10) Linda Kow 
11) Nancy Koh
12) Patricia Chan
13) Prita Gajre
14) Sharon Tan
15) Sheila Kong
16) Stella Kong
17) Thio See Seok

  1) Aberame
  2) Anne
  3) Christine
  4) Daniel Soh
  5) Darshini
  6) Helen Chan
  7) Izy Delos Santos
  8) Jolene
  9) Kang Yi Da
10) Kenny Toh
11) Lim Siang Yee
12) Nathalie Tang
13) Sharon Raj Singh
14) Sunil
15) Tulip Majumder
16) Zhang Yi Da
17) Zoel Tee

  1) Betty Tan
  2) Koo Yin Leng
  3) Margaret Leong
  4) Patricia Chan
  5) Polly Low
  6) Sharon Tan

Corporate Volunteers

Meals-on-Wheels

Kids’ Weekday Care

Empowering Mums & Kids

English Club
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  1) Abdul Munsyi Bin Abdullah
  2) Alan Tan Hock Seng
  3) Amanda See Jia Yee
  4) Chan Chee Wai
  5) Hon An Chi
  6) Jameson Seah
  7) Jennifer Siew
  8) Joa Low Ban Yong
  9) Karin Ke Weizhen
10) Kenji Garyk Pua
11) Lim Jing Xian
12) Lorraine Curran
13)  Low Kang De
14) Lye Loong Siong (Jon)
15) Maureen Gan Lay Jing
16) Nicole Hui Wen Jing
17) Nur Rifhan Binte Hamed
18) Pearl Pang Suan Kin
19) Roy Fong Chan Whye
20) Ruth Naomi Ong
21) Taylor Womack

We wish to apologise in advance if any inadvertent error or omission is made of the mentions in the list above.

  1) Adrian
  2) Alan Chua
  3) Allen Lim Cheng Jiet
  4) BiBi
  5) CC Teng
  6) Chris Chow
  7) Clara
  8) Kelvin and Michelle
  9) Lavon
10) Linda Pan
11) Loh Lay Ling
12) Mimi Yeung and Albert
13) Mollie
14) Phua Hui Shan
15) Selena
16) Tan Ek Len
17) Tay Mei Ling
18) Valerie
19) Wendy Hoon
20) Yu Fen
21) Yvonne Soh

  1) Kenny Ng
  2) Phillip Oh
  3) Tang Junwen

Workz-on-Wheels Sustenance for Families

Other Adhoc Volunteering



Corporate
and
Individual
Philanthropy



61ANNUAL REPORT 2018-2019 COMMUNITIES
STRENGTHENING

Corporate and 
Individual Philanthropy

  1) Daimler Financial Services Africa & Asia Pacific Ltd
  2) Lee Foundation Singapore
  3) Daniel Lau
  4) Lim Seng Ann 
  5) Vina Titania Satiadhi

We would like to thank the following corporates/individuals who have supported us financially or provided 
sponsorships that have enabled us to run our programmes smoothly and successfully.

  1) Hitachi Construction Machinery Asia 
 and Pacific Pte Ltd
  2) Lo Hock Ling & Co.
  3) Pimco Asia Pte Ltd
  4) Abel Lee
  5) Anita Gerardine Sim Soon Liang
  6) Chia Ser Huei
  7) Chiong Suet Chee
  8) Johann Martin Peck
  9) Lee Pei Queng
10) Tan Chin Aun
11) Teong Hui Hwang
12) Wee Hean Teck Peter
13) Wenhui Fenella Teng

  1) Adrian Tan Ying Chuan
  2) Amay A Hattangadi
  3) Andy Yong
  4) Anthony William Ernest
  5) Arthur Ooi
  6) Chen Yen-Hsia
  7) Cheng Nam Sang
  8) Cheng Sok Theng
  9) Chew Rena
10) Chow Min Wei
11) Chu Tee Chui
12) Chung Choon Ee
13) Claire Ang Sze Teng
14) Dai Ziyun
15) Delos Santos Izy
16) Evelyn Chia
17) Gian Jia Ying
18) Hamilton-Shimmen Cecil Andrew Chong-Lok
19) Ho Choong Kitt Brandon Gerard
20) Ho Yang Lin, Mabel
21) Jeffery Sung
22) Josephine Chiang Jia Yu
23) Kenneth Teo Leng Chye
24) Keoy Soo Earn
25) Koh Bao Ling Pauline
26) Lam Pei Li
27) Lam Yen Gi Gideon
28) Lee Chue Chye Lionel
29) Lee Shu Min
30) Lee Wee Ling

  1)  International Baptist Church of Singapore
  2)  Manulife Us Real Estate Management Pte. Ltd.
  3)  Mellford Pte Ltd
  4)  Rajah & Tann Singapore LLP
  5)  Ronny Rajan

  1) Catalent CTS (Singapore) Pte Ltd
  2) NTUC Fairprice Foundation Limited
  3) Point72 Asia (Singapore) Pte. Ltd
  4) Sage Software Asia Pte Ltd
  5) Caisson Beatrice
  6) Evelyn Ng 
  7) Grace Tanzil
  8) Goh Min Min Joanne
  9) Justine Goh Ying Ying
10) Olena
11) Paul Sum & Mavis Tsoi
12) Tan Kee Leng

  1) Anvisage Gifts
  2) Ortho-Clinical Diagnostics Singapore Pte Ltd
  3) Rutledge Omni Services Pte Ltd
  4) Aw Gim San
  5) Chan Sui Him
  6) Chan Wai Mun
  7) Cheng Hua Ling
  8) Chua Eng Thai
  9) Chua Chong Meng
10) Gwee Ai Hwa
11) Kwek Yian Li Clarice
12) Lee Jun Theodric
13) Leung Yee Ping
14) Loh Wai Ching
15) Margaret Chew
16)  Ong Chor Kiat
17)  Siew Chen Way
18)  Stella Jaeger
19)  Tan Yong Le
20)  Yap Kwok Sung

S$10K and above S$500 and above 

S$200 and above 

S$5K and above 

S$2K and above 

S$1K and above 
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31) Lee Wei Tien, Isaac
32) Leu Yong Wei Lawrence
33) Liew Wei-Ling
34) Lim Fung Teck Ivan
35) Lim Siew Wee
36) Loh Lai Peng
37) Loy Shing Ching Kris
38) Michelle Wong
39) Mullick Anita
40) Ng Wee Teck
41) Ngan Ming On
42) Ong Kar Imm Sally
43) Pua Bee Lay
44) Rahul Gautam
45) Rosalind Ng
46) Siow Yu Min
47) Tan Wee Meng
48) Teo Lay Lin
49) Teo Yi Zhe Sebastian
50) Teoh Choon Sin Simon
51) Ter Phay Phay Lena
52) Wong Ho Yin
53) Yap Ai Lin

  1) Assembled Private Limited
  2) LHH Vegetable Pte Ltd
  3) Adelin Tan
  4) Aditya Kanthan
  5) Adrian Low Soon Huat
  6) Amitabh Chatterji
  7) Ang Chai Yit
  8) Ang Lay Hian
  9) Ang Wan Lay Doris
10) Angeline Ho
11) Chan Cheow Song Winston
12) Chao Sin Hui Karen
13) Chen Shi Yan Stephanie
14) Chen Siling
15) Chua Eng Keong Raymond
16) Chua Song Leng
17) Clifford Omar Choute
18) Denny Christian
19) Desmond Foong
20) Dickson Soharwien
21) Feng Zhengwen
22) Foo Hui Shien Catherine
23) Gladys Foo
24) Gui Yan Bin
25) Heather Lim Yi Rong
26) Irene Ho
27) Ivy Lu Xueting
28) Jacqueline Zhuang
29) Jessica Hung

30) Johan Lim Yoeng Unn
31) Kajal Gupta
32) Kapil Trikha
33) Kek Shir Ley
34) Koh Ai Gek
35) Lee Gek Yin
36) Lee Yi Qun Eugene
37) Lien Tsung Chien Christopher
38) Lim Boon Ping
39) Lim Khar Thian
40) Lim Su-Ping, Lynn
41) Loh Kent Shin Timothy
42) Malini Sukumaran
43) Nelly Ma
44) Ng Yun Shiean
45) Nick Chan
46) Nico Yosman
47) Ong Phuay Kee
48) Patricia Leung@Chan Lai Leen
49) Richard Sweeting
50) Robert Sachse
51) Ronald Ong
52) Shari Setyawinata
53) Simon Joseph Bradley
54) Srinivasan Varatharajan
55) Tam Chern Yew
56) Tan Bing Dih
57) Tan Cheng Teng
58) Tan Leong Cheng Kelvin
59) Tan Poey Cheng
60) Tan Ren Feng Lorraine
61) Tan Yong Kwang
62) Teo Beo Lim
63) Terence Oon
64) Thong Kiat Yung
65) Tsai Hong Pin
66) Venugopal Balakrishnan
67) Vishal Gupta
68) Vishal Shah
69) Wee Mei-Yi Karen
70) Wilbur Oh
71) Wong Ka Hwee
72) Wong Kalani Sien Loong Sean
73) Wong Onn Yee
74) Yap Shing Yoong
75) Yap Tser Chyi Belinda
76) Yeo Rui Zhi Michelle

S$100 and above 
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  1) Abhimanyu Deepak Agrawal
  2) Alexanda Alan Nathan Shardlow
  3) Amy Foo
  4) Ang Khai Jing
  5) Arianne Boey Siew Leng
  6) Bana Zareena Nazeemali
  7) Carl Hollingsworth
  8) Cejay Lean
  9) Celine Toh Li-Chin
10) Chelsea Lim Wen Xuan
11) Chetan Jain
12) Chia Bernicia (Xie Bernicia)
13) Chia Hong Cheong
14) Chong Fei Yang
15) Christopher Yue
16) Cynthia Jacinto
17) Dan Kok Yan
18) Desmond Lim Yi Xiang
19) Dorcas Lim
20) Edwin Kiew
21) Elaine Yeo Huimin
22) Fa Yuan
23) Fung Ee-Sin
24) Gan Poi Jin
25) Gerianne Danielle Tan
26) Hellen Huang Si Jia
27) Heng Fu Quan Hubert
28) Henny Christiani
29) Hia Xuan Rui Reyes
30) Hu Weiliang
31) Huang Hanyin
32) James Joseph Carroll
33) Jen Wong
34) Jotika Chaturvedi
35) Kim Dong Kyeon
36) Kirby Khoo Kian Sim
37) Kwan Jiamin Amanda
38) Leah Ong
39) Lee Hung Chiang
40) Lee Ka Man Carmen
41) Lee Kwet Chee
42) Lee Soon Cheng
43) Lee Wei Kit Aloysius
44) Liew Guan Min
45) Lim Teck Chai, Danny
46) Lim Thian Poh
47) Low Boey Yong Pamela
48) Low Geok Koon
49) Lu Zhu An
50) Molly Foo
51) Natalie Lim Siew Ling
52) Natalie Ong Shu Xian
53) Ng Min Fong Derrick
54) Pang Poa Ee

Below S$100
55) Patricia Parekh
56) Peggy Ong Bee Hwa
57) Phey Guo Quan Lewis
58) Poh Geng Shen Den
59) Poh Qiu Lin
60) Remya Menon
61) Richard Denton
62) Richard Giummarra
63) Ruth Naomi
64) Sarah Chang Xiu Hui
65) Sarah Chia Tian Le
66) See Lay Hong
67) Shailesh Kottakalathil
68) Shardha Batra
69) Siak Chee Mun
70) Sin Lai Ching
71) Sin Wee Leng
72) Sonali Malhotra
73) Song Xinying
74) Sunitha D/O Katna
75) Surya Dama
76) Suryanty Salim
77) Susilawaty
78) Tan Piay Hwa
79) Tan Hooi Ling
80) Tan Joo Wee
81) Tan Li Fern
82) Tan Qirong Leonard
83) Tan Ren Hao
84) Tan Shee Ying
85) Tan Sishi
86) Tan Wei Tong
87) Tai Tze Ghee
88) Tee Yan Pow
89) Teo Jing
90) Teo Juey Hian
91) Tieo Wee Woon
92) Tracey Cameron
93) Victoria Lim
94) Vincent Khoo
95) Vincent Th Lin
96) Viren Chande
97) Viviek Rajamani
98) Vivienne Kaur Hans
99) Wang Wee Kiat
100)  Wen Chung Yee
101)  Wendy Foo Ai Hui
102)  Wong Wei Leng
103)  Yennie Lee
104)  Yong Boon Chye
105)  Yong Shan Chang
106)  Yuen Mun Wai
107)  Yulius Lesmana
108)  Zhang Weidi
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Sponsorship

  1) CNC
  2) International Baptist Church
  3) Jurong Health
  4) Manulife US Real Estate Management Pte Ltd
  5) Man Fatt Lam Buddhist Temple
  6) Morgan Stanley
  7) Ralph Lauren (SG) Pte Ltd
  8) SIA
  9) Soxxi Pte Ltd
10)  Chan Cheow Song Winston
11)  Chua Tik Ngwen
12)  Clara
13)  Denise Tong
14)  Janet Tan
15)  Lin Tan
16)  Mary Nicola
17)  Maureen Nguee
18)  Mee Fong
19)  Nicole
20)  Tan Kee Leng

We wish to apologise in advance if any inadvertent error or omission is made of the mentions in the list above.



Directory
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Directory
National Office
254 Outram Road
Singapore 169051
Tel: 6223 1227
Fax: 6227 3650
Email: admin@ywca.org.sg

YWCA Fort Canning Lodge
6 Fort Canning Road
Singapore 179494
Tel:  6335 8081 / 8086
Fax: 6337 4222
Email: reservations@ywcafclodge.org.sg

Educational Support Unit
254 Outram Road
Singapore 169051
Tel: 6221 4335
Fax: 6222 3356
Email: esunit@ywca.org.sg

Ang Mo Kio CDC
Block 513 Ang Mo Kio Avenue 8
 #01-2776
Singapore 560513
Tel: 6456 1087
Fax: 6456 8577
Email: amkcdc@ywca.org.sg

Bedok CDC
Block 24 New Upper Changi Road
#01-608
Singapore 461024
Tel: 6448 0683
Fax: 6244 0904
Email: bedokcdc@ywca.org.sg

Bishan CDC
Block 185 Bishan Street 13
 #01-323
Singapore 570185
Tel: 6258 9040
Fax: 6253 5652
Email: bishancdc@ywca.org.sg

Bukit Gombak CDC
Block 531 Bukit Batok Street 51
#01-136
Singapore 650531
Tel: 6567 1545
Fax: 6564 8947
Email: bukitgombakcdc@ywca.org.sg

Marine Drive CDC
Block 66 Marine Drive 
#01-202
Singapore 440066
Tel: 6344 1942
Fax: 6346 1094
Email: marinedrivecdc@ywca.org.sg

McNair CDC
7 McNair Road
Singapore 328516
Tel: 6299 7510
Fax: 6295 4702
Email: mcnaircdc@ywca.org.sg

Outram CDC
254 Outram Road
Singapore 169051
Tel: 6223 4556
Fax: 6327 1544
Email: outramcdc@ywca.org.sg

Pasir Ris CDC
Block 214 Pasir Ris Street 21
 #01-256
Singapore 510214
Tel: 6582 6784
Fax: 6582 2924
Email: pasirriscdc@ywca.org.sg

West Coast CDC
Block 510 West Coast Drive
 #01-315
Singapore 120510
Tel: 6778 8326
Fax: 6778 6598
Email: westcoastcdc@ywca.org.sg
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NOTES



STRENGTHENING COMMUNITIES



YWCA of Singapore
Young Womenʼs Christian Association
254 Outram Road Singapore 169051

Tel: 62231227 Fax: 62273650
Email: admin@ywca.org.sg
Website: www.ywca.org.sg


