


As the YWCA of Singapore reaches a milestone of over 140 years 
of service to the community, it is a good time for us to look back 
at how far we have come along with those who have run the 
course with us faithfully. 

The theme for this year’s Annual Report is a tribute to all who 
have been a part of, and are committed to fulfilling the mission 
of the YWCA of Singapore. Whether you have been with us for 
a long time or recently joined our community in serving, YWCA 
has always been grateful for those who willingly commit their 
time and resources for the benefit of our beneficiaries.

We are glad and humbled to see how our network of volunteers 
has grown over the years, with many of them staying on as 
long-term partners to help support our community services and 
programmes. Every kind word and gesture, regardless of how 
insignificant it may seem, makes a big difference when we serve 
hand in hand with each other.    

In 2017, we are thankful that we were once again able to reach 
out to more beneficiaries with the continued support of our 
partners, volunteers, donors, and staff.

As the YWCA continues with her work of serving the community 
with love, our hope is to grow stronger in the provision of quality 
services and to better meet the needs of the disadvantaged in 
our community.
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The theme of this year’s annual report, “Serving Hand in Hand” 
is an apt reminder that no person can do great deeds all alone.  
Being	a	social	service	organisation	(SSO),	the	YWCA	has	always	
been working closely with her volunteers and donors to reach 
out to the needy in our community for the past 142 years.

As the Singapore social services community develops over 
time, many social or non-profit organisations  have emerged to 
champion specific social causes.  In order that such development 
will not result in these organisations acting in silos, duplications 
and unhealthy competition, an effective social ecosystem 
should be present.
 
The social ecosystem comprises the non-profit organisations 
and	 SSOs,	 social	 enterprises,	 donors,	 the	 media,	 and	 the	
government.  Each stakeholder is essential and plays its part in 
providing services to beneficiaries, building capacities, offering 
financial support, setting up and enforcing operating guidelines 
and regulations, being a watch-dog, etc. in the social services 
arena.  Singapore’s social services community provides many 
opportunities for collaboration to minimise duplication of 
functions and to better manage resources.

Being	very	much	part	of	this	ecosystem	in	terms	of	building	her	
capacity, getting government, corporate, individual funding and 
donations, the YWCA collaborates with government agencies, 
other	 SSOs,	 schools,	 corporate	 and	 individual	 volunteers	 to	
run her child development centres and community services 
programmes. 

A good example of this is the Empowering Mums project, 
which	recently	completed	its	third	run	in	Jan	2018.		The	YWCA	
collaborated with six content partners to develop and deliver 
the curriculum; 19 social services agency partners who referred 
participants with appropriate profile to the programme; three 
make-over partners and 10 employment partners who offered 
graduating mothers employment opportunities. The Sage 
Foundation	 funded	 the	 project	 and	 53	 individual	 volunteers	
came forward every week in their various capacities to help with 
the child-minding sessions while the mothers were attending 
the workshops.  The YWCA is truly grateful for the support from 
the	 Sage	 Foundation,	 her	 partners	 and	 volunteers	 who	 have	
made this project a success.

Another	 example	 would	 be	 the	 Workz-on-Wheels	 (WOW)	
programme, where YWCA staff work in partnership with 
various institutions such as the Chen Su Lan Children’s Home 
and Punggol Primary School to conduct craft and life skills 
workshops to build confidence and self-esteem of children who 
need help. 

All the community services programmes and projects that you 
will read about in this report, such as our Meals-on-Wheels, 
Cook-outs,	Bake-outs,	to	mention	a	few,	are	joint	efforts	of	the	
Association and our volunteers, donors, and service partners.  
All these would not have been possible without their trust and 
support. I foresee more collaborative opportunities in the future 
to help us streamline our work and reach out to a wider network 
of the disadvantaged in our community.

Collaboration and serving hand in hand with our volunteers, 
donors, and service partners have made the YWCA’s 142 years of 
history.  I thank all of you for journeying with us thus far and look 
forward to your continued support in serving together.

Message from

MAVIS TSOI,
President

President
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One	 of	 the	 great	 teachings	 in	 the	 Scriptures	 why	 Christians	
should be serving others is the story of Jesus washing his 
disciples’ feet on the eve of his crucifixion. After washing his 
disciples’	feet,	Jesus	taught	his	disciples	in	John	13:14-15	“14 Now 
that I, your Lord and Teacher, have washed your feet, you also 
should wash one another’s feet. 15 I have set you an example that 
you	should	do	as	I	have	done	for	you.”	(NIV)	In	Matthew	20:28,	
Jesus also said unequivocally that, “Your attitude must be like my 
own, for I, the Messiah, did not come to be served, but to serve 
and	to	give	my	life.”	(Living	Bible)	

Ever since then, enshrined in our Christian faith is the 
understanding that when one becomes a Christian, he or she is 
a	disciple	of	Christ	who	serve	others.	For	Christians,	service	is	not	
optional but it is the heart of the Christian life. I’m so glad that 
YWCA has never forgotten this teaching of Christ and till today 
this organisation is a shining example of what true Christian 
ministry and service is like.

I	 thank	 God	 also	 for	 the	 many	 volunteers	 that	 have	 served	
faithfully through the ministry of YWCA. My prayer for YWCA is 
that she will continue to be faithful to the teachings of Christ and 
continue serving our community and beyond. I pray too that 
more people would join YWCA and see the need for community 
involvement	and	use	their	God-given	talents	 for	the	service	of	
others.	Finally,	I	pray	for	the	Board	as	well	as	the	staff	of	YWCA	
that we all have the spirit of our Lord and see ourselves as those 
who	have	“not	come	to	be	served,	but	to	serve.”		To	God	be	the	
glory!

REV STANLEY CHUA,
Chaplain

Message from

Chaplain
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Vision,
and

Mission
Core Values

The YWCA is a united movement of women based on 
Christian faith and love with the purpose of bringing 
women into a community fellowship through which 
they may grow as Christians by faith, word and deed.

The	five	core	values	are:

To willingly give of oneself and one’s knowledge and 
skills in service to the Association and to bring glory 
to	God.

To love and care for our users and beneficiaries, to help 
the community and improve the status of women and 
children.

To provide excellent service, relevant programmes 
and other initiatives that impact lives both within and 
outside the Association.

To value the unique contribution and worth of every 
person and have due regard for the feelings and rights 
of others.

To	work	 together	 towards	 the	Vision	 and	Mission	of	
YWCA.

It is the responsibility of both the Association and 
individual members to embrace and uphold these 
core values. Strong shared values will promote a 
common understanding and corporate culture 
among the staff and enable the Association to fulfil its 
mission effectively.

These core values underlie our attitudes and 
behaviour, our interaction with each other and the 
strategies we employ to carry out the mission and 
objectives of the Association.

To serve the Community regardless of race, belief 
or religion, with love and compassion and provide 
quality	programmes,	facilities	and	services	to:-

i)		 advance	the	development	of	women	and	girls	 in
 body, mind and spirit; and

ii)		 benefit	the	Community.

The Association may work with other organisations 
and agencies to fulfil her mission.

Vision Service

Compassion

Commitment

Respect

Teamwork

Core Values

Mission
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Registered Office

254	Outram	Road
Singapore	169051

Charity Status

Charity	Registration	Number:	00103
Charity	Registration	Date:	29	October	1984

Institution of a Public Character (IPC) Status

Effective	Date:	1	Jul	2016	to	30	Jun	2019
A	Member	of	the	NCSS	Central	Fund
IPC	Number:	IPC000427
IPC	Registration	Date:	29	October	1984

Constitution

Society
Date	of	Establishment:	17	February	1961
Unique	Entity	Number	(UEN):	S61SS0075J

Bankers

The	Hongkong	and	Shanghai	Banking
Corporation Limited
21 Collyer Quay
HSBC	Building	Level	7
Singapore	049320
(as	at	31	Dec	2017)

DBS	Bank	Ltd
12	Marina	Boulevard,	Level	43
Marina	Bay	Financial	Centre	Tower	3
Singapore	018982

United	Overseas	Bank	Limited
80	Raffles	Place
UOB	Plaza	1	#11-00
Singapore	048624

Standard	Chartered	Bank,	Singapore
8	Marina	Boulevard,	Level	29
Marina	Bay	Financial	Centre	Tower	1
Singapore	018981

Lawyers

Chan Neo LLP
Advocates	&	Solicitors	•	Notaries	Public
•	Commissioners	for	Oaths
133	Cecil	Street
#16-02	Keck	Seng	Tower
Singapore	069535

Wee, Tay & Lim LLP
133	New	Bridge	Road
#19-09/10	Chinatown	Point
Singapore	059413

Auditors

Lo Hock Ling & Co.
101A Upper Cross Street
#11-22	People’s	Park	Centre
Singapore	058358

Audit Partner

Mr Roma Luo

Organisation
Information
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Corporate
Governance

Registration and Compliance

The	YWCA	of	Singapore	(the	“Association”)	is	a	voluntary	welfare	organisation	and	registered	as	a	Society	under	the	Societies	Act	
on	17	February	1961.	She	is	also	recognised	as	a	Charity	under	the	Charities	Act	on	29	October	1984	and	an	Institution	of	Public	
Character	(IPC).	The	IPC	status	of	YWCA	allows	donors	to	enjoy	tax	deductions	for	donations.

The	YWCA	is	governed	by	its	Constitution	and	is	in	general	compliance	with	the	Code	of	Governance	for	Charities	and	Institutions	
of	Public	Character	issued	by	the	Charity	Council,	Charities	(Institutions	of	a	Public	Character)	Regulations	and	Charities	Act	and	
Regulations. The overall governance level of the Association has been rated strong in a governance review carried out by Deloitte 
&	Touche	under	the	commission	of	the	National	Council	of	Social	Service	in	August	2008.	

Board of Management

The	YWCA	is	governed	by	a	Board	of	Management	whereby	Board	Members	are	made	up	of	volunteers	elected	according	to	
her	Constitution.	Being	the	highest	level	policy	and	decision-making	body	of	the	Association,	the	Board	of	Management	has	the	
ultimate responsibility of ensuring that the Association is well-managed and delivers her charitable objectives.

The	 Board	 of	Management	 comprises	 the	 President,	 two	Vice	 Presidents,	 Honorary	 Secretary,	 Honorary	Treasurer	 and	 other	
elected	Board	Members.	All	Board	Members	serve	a	two-year	term.	Board	Members	who	have	served	in	the	same	position	for	four	
consecutive	years	are	not	eligible	for	re-election	for	the	same	position.	Board	Members	cannot	serve	on	the	Board	for	more	than	
twelve consecutive years as an elected member.

Auditor

The accounts of the Association are audited annually by a Public Accountant appointed by voting members at each Annual 
General	Meeting.

Conflict of Interest Policy

The	YWCA	has	a	Conflicts	of	Interest	Policy	which	is	based	on	the	general	principle	that	Board	Members,	Committee	Members	and	
staff should act in the best interest of the YWCA and there should be no vested or personal interest or interest of third parties. This 
policy	is	applicable	to	Board	Members,	Committee	Members	and	employees	who	may	be	able	to	influence	the	decision-making	
process.	Board	Members	and	Committee	Members	will	make	a	formal	declaration	at	the	beginning	of	each	new	term	to	comply	
with	the	Conflicts	of	Interest	Policy.		All	employees	(non-Support	staff)	will	make	a	formal	declaration	at	the	time	of	signing	the	
letter of offer for employment and subsequently on an annual basis. Details of the policy and situations in which a conflict of 
interest may arise are stated in the declaration form for reference.

Where	conflict	of	interests	is	inevitable,	the	affected	party/parties	must	declare	such	interest(s)	as	soon	as	possible	and	refrain	
from discussion and decision-making pertaining to the matter.
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Reserves Management Policy

The YWCA targets to maintain an optimum level of operating reserves, which is equivalent to three years of its budgeted 
expenditure from surpluses generated through its social enterprises. These reserves will be the source of funding to ensure that 
the Association’s beneficiaries and the needy in the community will continue to receive assistance in the event when donations 
dry up or during an economic downturn. This will create sustainability and continuity of the programmes run by the YWCA.

In addition, the Association also maintains a capital replacement fund for large scale asset renewal and has designated funds for 
training and major projects. This allows the Association to focus her fundraising efforts to raise funds for her programmes.

Investment Policy

The	Finance	&	 Investment	Committee	oversees	 the	 investments	of	 surplus	 funds.	The	 Investment	Policy,	 as	 approved	by	 the	
Board	of	Management,	is	constantly	reviewed	to	allow	for	flexibility	according	to	the	market	environment.	Prudence	and	good	
stewardship are exercised in relation to the investment of the Association’s funds with a view to generating reasonable returns 
with a minimum amount of risk.

Audit Committee

The	Audit	Committee	is	appointed	by	the	Board	of	Management	to	assist	the	Board	in	fulfilling	its	responsibilities	for	the	financial	
reporting process, the system of internal controls, the audit process and compliance with laws and regulations.

Whistle Blowing Policy

The	Whistle	Blowing	Policy	of	the	YWCA	aims	to	provide	an	avenue	for	employees	to	raise	concerns.	The	Policy	offers	assurance	
that the employees will be protected from victimisation for whistle blowing in good faith.

The	Policy	covers	issues	where	the	following	may	be	suspected:

	 1)	 Criminal	offences;
	 2)	 Failure	to	comply	with	legal	obligations;
	 3)	 Miscarriages	of	justice;
	 4)	 Actions	which	endanger	the	health	or	safety	of	staff	or	the	public;
	 5)	 Actions	which	cause	damage	to	the	environment;	and
	 6)	 Actions	which	are	intended	to	conceal	any	of	the	above.

Corporate Governance
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Board of
Management

From left to right:
Leung	Yee	Ping,	 Evelyn	Chia,	Dancy	Thong,	 Loh-Chiam	Shock	Yuen,	Tan	Kee	 Leng,	Mavis	Tsoi,	Dorene	Yeo,	 Foo	Chek	Chiang,
Janet	Tan,	Gloria	Tan,	Jennifer	Vayding,	Maureen	Nguee

Absent:
Anne	Chua,	Ma	Kheng	Min

At	the	Annual	General	Meeting	held	on	27	April	2017,	the	following	members	were	elected	into	the	Board	of	Management	for	the	
period	2017-2018:

President Members
Mavis	Tsoi		 Evelyn	Chia	(co-opted)
	 Anne	Chua	(co-opted)
1st Vice President Foo	Chek	Chiang	(co-opted)
Janet	Tan	 Ma	Kheng	Min
 Maureen Nguee
2nd Vice President Samantha	Mark	(From	29	April	to	21	August	2017)
Vacant	 Tan	Kee	Leng
 Dancy Thong  
Honorary Secretary Jennifer	Vayding
Loh-Chiam Shock Yuen Dorene Yeo 
  
Honorary Treasurer
Samantha	Mark	(up	to	28	April	2017)	
Gloria	Tan	(co-opted	from	29	April	2017)

Thank	you	to	all	of	our	dedicated	Board	Members,	who	have	graciously	volunteered	their	time	and	efforts	towards	serving	the	
YWCA with love. It is with their guidance, support and supervision that we have been able to ensure that the YWCA continues to 
run smoothly, and grow and expand whilst accomplishing our mission and vision to serve the community.  
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Committee
Members

We would also like to thank all of the members of the committees for the contribution of their time, efforts and resources 
towards the various integral areas of the YWCA. 

EXECUTIVE COMMITTEE  NATIONAL COMMITTEES
Chairperson  Mavis Tsoi
Members Janet Tan CHILD DEVELOPMENT
 Loh-Chiam Shock Yuen PROGRAMME COMMITTEE
	 Gloria	Tan	 Chairperson  Janet Tan
	 Tan	Kee	Leng	 Vice Chairperson Evelyn Chey
 Dancy Thong Members	 Foo	Chek	Chiang
	 Jennifer	Vayding	 	 Ma	Kheng	Min
   Jennifer Ng
NOMINATIONS COMMITTEE  Maureen Nguee
Chairperson Maureen Nguee Ex-officio Mavis Tsoi
Members Ho Lay Hong
 Jennifer Ng CORPORATE COMMUNICATIONS COMMITTEE
  Chairperson  Mavis Tsoi 
APPOINTMENTS COMMITTEE Members	 Tan	Kee	Leng	(Editor,	YWLink) 
Chairperson Mavis Tsoi  Evelyn Chia 
Members Janet Tan  Dancy Thong
	 Gloria	Tan	 	
	 Tan	Kee	Leng	 FINANCE & INVESTMENT COMMITTEE
 Loh-Chiam Shock Yuen Chairperson	 Gloria	Tan	(FCL	Rep)
  Vice Chairperson  Irene Chao
AUDIT COMMITTEE  Members	 Maureen	Nguee	(CDPC	Rep)
Chairperson	 Ma	Kheng	Min		 	 Samantha	Mark	
Vice Chairperson	 Jennifer	Vayding		 	 (HRA	Rep	until	21	Aug	17)
Members	 Cheryl	Lim	 	 Dancy	Thong	(CSPC	Rep)	
	 Foo	Chek	Chiang	 	 Nancy	Tan	
Ex-officio Mavis Tsoi Ex-officio Mavis Tsoi
  
BUILDINGS COMMITTEE  FORT CANNING LODGE COMMITTEE
Chairperson  Loh-Chiam Shock Yuen Chairperson Mavis Tsoi
Vice Chairperson  Mavis Tsoi Vice Chairperson		 Gloria	Tan	(FIC	Rep)
Members	 Lau	Kwong	Chung	 Members  Anne Chua
 Vincent	Tong	 	 Carol	Liew
 Ng Jit Chin   Loh-Chiam Shock Yuen           
   Sylvia Jackson Yap  Samantha Mark
	 	 	 (Until	21	Aug	17)
                                     Sim Hwee Hoon
                                     Isabel Sim
	 	 	 Tan	Kee	Leng
																																		 	 	 Jennifer	Vayding	(HRA	Rep)	
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HUMAN RESOURCE   INTEGRATED PROGRAMME COMMITTEE   
ADMINISTRATION COMMITTEE Chairperson 	 Foo	Chek	Chiang	(CDPC	Rep)
Chairperson 	 Jennifer	Vayding	(FCL	Rep)		 Vice Chairperson Dr Lucy Quek-Chew 
Vice Chairperson Janet Tan Members Shelby Reyes Hiadan  
Members	 Samantha	Mark	(until	21	Aug	17)	 	 Tan	Kee	Leng	
 Paul Misir  Dorene Yeo  
	 Maureen	Nguee	(CDPC	Rep)	 Ex-officio Mavis Tsoi      
 Tan	Kee	Leng	(CSP	Rep)	 	 	
 Janet Tang SPECIAL COMMITTEE – ASSET MANAGEMENT   
Ex-officio Mavis Tsoi Chairperson Mavis Tsoi  
   Members Anne Chua
COMMUNITY SERVICES &   Loh-Chiam Shock Yuen
PROGRAMMES COMMITTEE (CSPC)  Samantha	Mark	(Until	21	Aug	17) 
Chairperson	 Tan	Kee	Leng	 	 Gloria	Tan
Vice Chairperson Maureen Nguee  Janet Tan
Members	 Evelyn	Chia	 	 Tan	Kee	Leng	 	
	 Foo	Chek	Chiang	 	 	 	
	 Kris	Loy	 REPRESENTATIVES TO  
	 Ma	Kheng	Min	 OTHER ORGANISATIONS  
 Jennifer Ng People’s Association  
 Sim Hwee Hoon Jennifer Ng
 Janet Tan 
 Dancy Thong  Singapore Council of Women’s Organisations 
Ex-officio	 Mavis	Tsoi	 Ma	Kheng	Min 
       
CONSTITUTION REVIEW COMMITTEE National Council of Social Service  
Chairperson	 Anne	Chua	 Tan	Kee	Leng  
Members	 Gloria	Tan  
 Janet Tan National Council of Churches of Singapore  
	 Tan	Kee	Leng	 Janet	Tan
Ex-officio Mavis Tsoi 
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OurEmployees

The	Young	Women’s	Christian	Association	(YWCA)	of	Singapore	
recognises that learning is an ongoing and life-long process. 
Hence, employees training and development are part of the 
good management practices and risk management strategies 
we adopt.

Carrying with them their work experiences and knowledge, 
the Association firmly believes that employees are our best 
assets. The varied skills they bring are a great resource for the 
organisation. 

While the Management is responsible for providing the right 
resources and environment that supports the growth and 
developmental needs of each employee, it is equally important 
for employees to have a spirit of life-long learning, in order to 
equip themselves with the knowledge, skills, and competencies 
that the Association will need in the future. 

Training & Development - 2017

In 2017, the Association shortlisted more than 66 types of 
training courses for employees’ enrolment. Training topics 
broadly covered areas such as Customer Service, Interpersonal 
and Communication Skills, leadership courses, competencies 
skills,	and	a	Bachelor	in	Early	Childhood	Education.	

Attending these courses have enabled our employees to acquire 
the necessary skills and knowledge that will help them to further 
excel in their work and contributions towards the Association. 

New HR initiative for 2018

Over	the	past	year,	the	Human	Resources	Department	had	also	
constantly reviewed and enhanced its HR policy as advised by 
the Human Resource & Administration Committee. Some of the 
initiatives that were rolled out include the setting of performance 
management guidelines, a revised performance appraisal form 
and enhanced staff benefits.

Moving forward, the Committee will continue to review and 
ensure that our policies are aligned and competitive with the 
market. 

With	Teamwork	being	one	of	 the	Core	Values	of	 the	YWCA	of	
Singapore, the Association believes in providing opportunities 
for cultivating teamwork.

The Annual Staff Dinner & Dance, a yearly event where staff from 
YWCA’s	 Child	Development	 Centres,	 Fort	 Canning	 Lodge,	 and	
National	Office	gather	together	for	a	time	of	bonding,	was	held	
at	the	YWCA	Fort	Canning	Lodge	on	14	October	2017.	

Annual Staff Dinner and Dance 2017

12 Serving Hand in Hand ANNUAL	REPORT	2017-2018



This year’s theme, “Polka Dot Nite” was attended by 220 staff and 
7	Board	Committee	Members.	During	the	night,	31	employees	
received the Long Service Awards, marking their milestones 
with the Association.

Leung Yee Ping, YWCA Executive Director
Long Service Award - 20 years
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Front of the House – Alicia Tan Yit Lin
Guest Relations Assistant, Front Office

Back of the House – Wong Yu Chek   
     Chef De Partie, F&B Kitchen 

(Jonathan Tay, Director of Food and Beverage
received on behalf)

The	following	awards	were	also	presented	during	the	event:

	 •	 Outstanding	Early	Childhood	Leader	Award	–		
	 	 Veronica	Kashmir	from	Ang	Mo	Kio	CDC
 
	 •	 Outstanding	Early	Childhood	Teacher	Award	–		
	 	 Magiswari	Sambasivam	from	Bedok	CDC	
 
	 •	 Outstanding	Early	Childhood	Educarer	Award	–		
	 	 Naziah	Binte	Mohamed	Sureez	from	West	Coast	CDC	
 
	 •	 Outstanding	Mother	Tongue	Language	Teacher		
	 	 Award	–	He	Qiutao	from	Bukit	Gombak	CDC

For	the	first	time,	Fort	Canning	Lodge	presented	the	Employee	
Excellence	Award	for	Front	of	the	House	and	Back	of	the	House,	
recognising the service excellence provided by their employees.

Our Employees
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Our Employees
SUMMARY FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2017

STATEMENT OF FINANCIAL POSITION 2017 2016
   S$’000 S$’000

Property,	plant	and	equipment	 23,338	 24,774
Investment	Property	 350	 356
Current	Assets	 16,141	 14,931
Total	Assets	 39,829	 40,061

Current	Liabilities	 (2,155)	 (2,829)
Non-current	Liabilities	 (74)	 (51)
Total	Liabilities	 (2,229)	 (2,880)

NET	TOTAL	ASSETS	 37,600	 37,181

ACCUMULATED	FUND	 37,600	 37,181

STATEMENT OF COMPREHENSIVE INCOME
Revenue:
Membership	subscriptions	 31	 32
Service	centres	fees	 4,739	 5,381
Hostel,	food	and	beverages	income	 9,489	 10,033
Fund	raising	income	 308	 317
Government	grants	 1,516	 1,603
Amortisation	of	deferred	capital	grants	 43	 53
Other	income	 932	 1,371
	 	 	 17,058	 18,790
Operating Expense:
Service	centres	expenses	 (6,530)	 (6,485)
Hostel,	food	and	beverages	expenses	 (7,286)	 (7,281)	
Fund	raising	expenses	 (13)	 (11)
General	and	administrative	expenses	 (2,801)	 (2,689)
	 	 	 (16,630)	 (16,466)

Net	movement	in	designated	fund	 (9)	 (4)

TOTAL	COMPREHENSIVE	INCOME	 419	 2,320

STATEMENT OF CHANGES IN ACCUMULATED FUND
Balance	as	at	1	January	 37,181	 34,861
Total	comprehensive	income	 419	 2,320
Balance	as	at	31	December	 37,600	 37,181

STATEMENT OF CASH FLOWS
Net	cash	effect	of	operating	activities	 (560)	 1,306
Net	cash	effect	of	investing	activities	 (1,411)	 (3,988)
Net	cash	effect	of	financing	activities	 1,552	 1,668
Net	change	in	cash	and	cash	equivalents	 (419)	 (1,014)
Cash	and	cash	equivalents	as	at	1	January	 3,014	 4,028
Cash	and	cash	equivalents	as	at	31	December	 2,595	 3,014

The above summary financial statements are based on financial statements audited by Lo Hock Ling & Co.

Our Financial Performance
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Volunteer and Donor Appreciation Night

YWCA’s	 annual	 Volunteer	 and	 Donor	 Appreciation	 Night	 was	
successfully	 held	 on	 27	 October	 2017	 at	 the	 Fort	 Canning	
Lodge,	Sophia	Cooke	Ballroom.	Over	200	volunteers,	donors	and	
children performers turned up for this special night filled with 
joy and activities.

Our	guests	had	a	great	time	enjoying	the	various	fringe	activities	
prepared for them such as a massage service provided by the 
visually-handicapped masseurs from the Mobile Massage Team, 
Wii	games,	Kacang	Puteh	stall,	and	special	crafts	by	a	talented	
artist who drew guests’ name in rainbow calligraphy as well as 
engrave	names	on	rice	grains.	Guests	also	showed	their	support	
for YWCA by purchasing YWCA merchandise available that day.

This year, our ballroom and guest tables were decorated with 
art and crafts that were hand-made by our beneficiaries from 
YWCA’s	Meals-on-Wheels	Elderly	and	Kids’	Weekday	Care	(KWC)	
programmes. More than just decorations, these crafts are a 
symbol of their heartfelt gratitude and appreciation towards the 
volunteers and donors for the help they received.

The night began with our President, Ms Mavis Tsoi, giving 
her opening address to welcome the volunteers and donors. 
Thereafter, an exclusive Long Service Award was presented to 
our dedicated and generous corporate donor, UPS Singapore, 
who had continuously supported our programmes for the past 
5	years.

Flag Day 2017
The	 YWCA‘s	 annual	 Flag	 Day	 ended	 on	 a	 successful	 note	 on	
6 December 2017, thanks to the hard work and gracious 
contributions of all staff, volunteers, and members of the public. 

This year, we had the advantage to have five operational centres 
islandwide,	 to	 garner	 support	 from	 the	 public.	 Our	 Flag	 Day	
took	 place	 at	 Jurong	 East	 MRT	 station,	 Velocity@Novena	 and	
Hougang	 Bus	 Interchange,	 along	 with	 two	 new	 operational	
centres - Tampines and Toa Payoh MRT stations. 

We were blessed to have received positive responses from the 
new centres especially Toa Payoh MRT station, which gathered 
the highest amount of street collections.

As our guests tucked into a sumptuous buffet prepared by 
Fort	Canning	Lodge,	 talented	children	 from	YWCA	Bishan	and	
McNair Child Development Centres took to the stage with a 
lively performance that caught the attention and awe of many 
who were present.

With	 the	 help	 from	 Equilibrium	MMA,	 our	 KWC	 kids	 put	 up	 a	
short performance which showcased a brief demonstration of 
the various self-defence skills they had learned over the past few 
months. As the performances came to a close, guests continued 
to	be	entertained	by	our	Emcee	with	quiz	and	games.	

We are truly thankful for all our volunteers and donors who 
have been a great pillar of support towards the Association. This 
annual appreciation event is a simple yet significant platform 
for us to express our gratitude for their generous and devoted 
contribution towards our community services and programmes.

We look forward to more good years ahead with our dedicated 
volunteers’ and donors’ continuous support to the YWCA!

Highlights of the Year
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YWCA Bounce for Charity Carnival 2018

Through the generous efforts of our staff and volunteers, we 
managed to raise over $41,000 from street collections, and over 
$60,000 through donations from our benevolent benefactors 
including Lee foundation, Rajah and Tann LLP, and many other 
forthcoming individual donors. 

All funds raised will go towards supporting the beneficiaries 
from	 our	 Meals-on-Wheels,	 Sustenance	 for	 Families,	 Kids’	
Weekday	 Care,	Workz-on-Wheels,	 Empowering	Mums	 and	 the	
YWCA House community services and programmes. 

It was truly a day well-spent for all involved and we would like to 
express	our	heartfelt	thanks	to	all	who	have	made	YWCA’s	Flag	
Day 2017 a meaningful and successful one. 

YWCA’s biennial fundraising event, Bounce for Charity Carnival 
2018,	was	successfully	held	on	27	January	2018.	In	line	with	our	
theme, this year’s carnival event featured several bouncy castles, 
much to the delight of all children who came for the carnival.

Staff	from	YWCA’s	National	Office,	10	YWCA	Child	Development	
Centres,	 and	 the	 YWCA	 Fort	 Canning	 Lodge,	 as	 well	 as	 our	
dedicated volunteers came together to prepare and setup for 
the highly anticipated carnival. With everyone’s help, a beautiful 
place was created for families and friends to gather for a day of 
fun	at	the	YWCA	Fort	Canning	Lodge.	

The event not only brought together friends and families, but also 
gave our beneficiaries a meaningful day of fun. We were blessed 
to be able to extend our invitation to children beneficiaries from 
our	 Meals-on-Wheels,	 Kids’	 Weekday	 Care,	 and	 Empowering	
Mums programmes to enjoy the carnival, thanks to the generous 
donations of carnival coupons sponsored by donors. 

Like	 our	 previous	 carnivals,	 the	 Bounce	 for	 Charity	 Carnival	
certainly did not disappoint with its array of creative food 
stalls, fun  games, white elephant thrift shop, and other fringe 
activities including Henna art painting, balloon sculpting, clay 
art	 painting,	 and	 many	 more.	 Guests	 were	 also	 treated	 to	 a	
series of lively performances by the children from YWCA Child 
Development Centres.

With the support from our generous donors and all who also 
participated in the event, we managed to raise more than 
$29,000 through the sale of carnival coupons, and more than 
$26,000 through donations by our benefactors including Tan 
Chin	Tuan	Foundation,	International	Baptist	Church	of	Singapore,	
NTUC	Fairprice	Foundation,	Tripod	Technology	Corporation	and	
other individual donors.

We would like to take this opportunity to thank all who were
involved in the carnival and our generous donors and volunteers
who have made the event possible. All proceeds raised from
the event will be channeled to support the YWCA’s various
community services and programmes.
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Highlights of the Year

Empowering Mums 3 
On	10	November	2017,	the	YWCA	embarked	on	another	chapter	
of the Empowering Mums Project, bringing the annual project 
into its third edition since its launch on our 140th anniversary.

Following	 the	 success	 of	 the	 independently-run	 Empowering	
Mums	 2	 (EM2),	 we	 were	 encouraged	 by	 corporate	 partner,	
Sage	 Foundation,	 to	 apply	 for	 their	 international	 Executive	
Grant	which	supports	projects	for	women.	We	were	immensely	
heartened	to	be	awarded	the	maximum	grant	amount	of	GBP	
25,000	which	would	not	only	cover	the	cost	of	multiple	projects,	
but also allow us to fully utilise our EM2 evaluation results to 
refine the project. 

EM3	 was	 thus	 enhanced	 to	 a	 10-week	 model	 of	 dedicated	
group work and skills-building workshops. With its renewed 
focus on empowering mothers to improve their employment 
situation, it aimed to first meet mothers where they are at in 
terms of knowledge and skills, contextualise these towards 
employability, and foster their sense of personal agency and 
mutual learning exchange through the support group setting. 
Handouts on employability skills were prepared to capture the 
key takeaways in the development framework so that mothers 
were more activated and could track their progress.

As usual, arrangements were made for halal meals, transport 
and	childminding	so	mums	could	attend	EM3	with	a	peace	of	
mind.	Childminding	is	provided	through	the	Empowering	Kids	
component,	which	now	presents	Workz-on-Wheels	 curriculum	
to children aged seven and above, and the Juniors playtime and 
care support for those aged six and below.

The enhanced programme had brought in both old and new 
partners,	 bringing	 EM3’s	 collaborative	 partners	 to	 a	 total	 of:	
six Content Partners, 19 Community Partners, ten Employment 
Partners and three Makeover Partners. 

Six graduates from EM2 also returned to be support buddies 
to	 EM3	 mums.	 The	 culminating	 Makeover	 and	 Graduation	
Ceremony	was	held	on	20	January	2018	and	thereafter,	a	Meet-
and-Greet	Session	was	organised	so	the	participating	mothers	
and employment partners could mingle and identify potential 
employment opportunities. And the highlight of the Ceremony 
had	 to	 be	 the	 individual	 speeches	 that	 the	 participating	 EM3	
mothers	 gave	 to	 share	 about	 their	 own	 EM3	 journeys	 and	
express their thanks to the many helping hands involved in their 
personal transformations. More than anything, it was evidence 
of how far each had come from being too shy to speak up at the 
beginning of the programme to addressing the audience of over 
120 with their testimonials.

34	mums	from	all	across	Singapore	were	referred	for	the	project	
and	eventually	23	graduated,	making	the	graduation	rate	over	
65%.	 Each	 week,	 they	 brought	 with	 them	 an	 average	 of	 37	
children!	 Other	 statistics	 for	 EM3	 are	 available	 below	 and	 we	
once again express our deepest appreciation for the countless 
who	have	come	into	this	network	of	support	for	our	EM3	mums.	

We	look	forward	to	EM4	to	be	held	at	the	end	of	2018!

Empowering Mums – 2017 Summary
Annual Staff Dinner and Dance 2017

 Targets EM3 (Actual) EM3 (Projected) EM2 EM1

 Participating	Mums	 34	 30-40	 39	 36
	 Participating	Children	 64	 20-30	 28	 33
	 Support	Buddies	from	EM2	 6	 4-7	 4	 -
	 Regular	Childminding	Volunteers	(>2x)	 53	 20-30	 22	 15
	 Graduates	 23	 18-20	 24	 16
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Empowering Mums: English Club Pilot Run

EM Enterprises

A social trend in recent years has been the rise of Singaporean 
men marrying foreign wives from neighbouring countries and 
starting families. Some of these families come under the lower-
income bracket especially when the wives cannot speak English 
and hence, have trouble finding work. A small population of such 
families	live	in	the	Outram	vicinity	so	the	YWCA	was	mindful	of	
these foreign mothers and the need to empower them as well.

When YWCA was approached by international non-profit Wilson 
Global	 Initiative	 (WGI)	 to	conduct	English	conversation	classes	
for charity, it seemed a perfect fit to offer such services to these 
foreign mothers. Another collaborative partner was found in the 
Social	 Service	Office	@	 Kreta	 Ayer,	who	 referred	 four	mothers	
from	China,	 Indonesia	and	Vietnam	to	join	our	pilot	run	of	the	
Empowering	Mums:	English	Club.

Over	 eight	 sessions	 from	
25	 March	 to	 1	 July	 2017,	
the YWCA hosted these 
fortnightly English Club 
classes	 based	 on	 WGI’s	
specially adapted curriculum 
for the Singapore context. 
The topics covered subjects 
applicable to daily life such as 
doctor’s visits, transportation, 
school matters and more 
to provide mothers with 
essential vocabulary to 
navigate social situations.

These lessons were 
administered by a group of 
five volunteers who gladly 

gave their time and effort for an hour on Saturday mornings to 
engage the mothers in learning and practice. The volunteers 
befriended the mothers quickly and also felt enriched by the 
experience. Some also helped care for one of the younger 
mothers who brought her toddler and baby along. 

We are grateful for the dedication by those involved to make this 
pilot run a success and look forward to presenting the English 
Club as a full-fledged programme under Empowering Mums in 
2018!

In June 2017, an undergraduate student group from the 
National	University	of	Singapore	wing	of	Enactus	(Enactus	NUS)	
approached YWCA with an innovative collaboration for the 
Empowering Mums project. They proposed Neighbourhood 
Noms, a social enterprise initiative which seeks to help 
housewives from low-income families generate extra income 
by	 leveraging	 on	 their	 local	 neighbourhood	 knowledge	 and/
or cooking skills, while honing their presentation skills and self-
confidence, to provide paid guided tours and host home dining 
to tourists and expatriates seeking more authentic heartland 
experiences. 

The	concept	was	novel	and	ripe	for	synergy:	YWCA	has	a	 long	
heritage of cookery and homely recipes on hand; we had 
recently renovated an industrial standard kitchen with necessary 
equipment	in	the	Hall	at	our	Outram	premises;	YWCA	had	stocks	
of food-themed merchandise to sell as souvenirs; and, the 
classes	could	be	promoted	to	our	Fort	Canning	Lodge	guests	for	
a more meaningful tourist experience. 

A pilot date was identified for 4 November 2017 and four 
mothers were recruited from our programme beneficiaries 
and	 the	neighbouring	 Jalan	Kukoh	 rental	 flat	 community.	The	
mothers were hooked by the idea of sharing their unique culture 
and cooking skills through the project, and being able to earn 
income on a flexible basis. After undergoing a mandatory one-
day	Food	Hygiene	course,	they	obtained	their	licence	and	were	
raring with enthusiasm to start.

The pilot focused on conducting a cooking class instead of a 
full heartland tour and was very successful! It featured Malay 
dishes	 such	as	Katirah,	which	 is	 traditionally	drunk	during	 the	
Ramadan fasting month, and the popular and easy-to-make Roti 
Jala	with	Chicken	Curry.	The	13	participants,	comprising	families	
whose children attend the same international school here and 
some foreign students, had a great bonding time learning to 
cook	local	dishes	together.	Feedback	was	very	positive	and	the	
experience was a beautiful mix of good food, great company, 
authentic culture and a worthy cause. 

Since then, YWCA and the Neighbourhood Noms team have 
refined the project and event management further through 
monthly or bi-monthly runs. It has been enriching to consult 
for the team and share our knowledge two-ways. The students 
have been diligent and earnest in making the project work, from 
washing all the dishes used in the classes to shifting rations in 
the YWCA Hall to make space for the event. And the mums have 
informed us they have new doors of opportunities open to them 
after obtaining their licence as home catering has now become 
an income option. 

In	early	2018,	YWCA	will	officially	 launch	our	partnership	with	
Neighbourhood	Noms	under	the	‘Noms	@	YWCA’	title	to	present	
many more of such cooking classes that marry social impact 
with	 entrepreneurial	 edge	 at	 our	 Kitchen.	 We	 are	 looking	
forward to creating new groups of mums who can benefit from 
the project and share their knowledge and skills with the local 
and international participants. 
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Highlights of the Year

Aside from Neighbourhood Noms, two new flexible employment 
partners	have	been	found	in	new	social	enterprises,	BloomBack	
and	 Coddle.	 BloomBack	 provides	 marginalised	 women	 with	
specialised skills in floral arrangement and create income 
opportunities utilising their online ecosystem to bring together 
florists, consumers as well as beneficiaries. The women undergo 
subsidised floristry workshops at $10 per session,  graduating with 
a certificate and can go on to create their own small business in the 
booming	floristry	business	using	Bloomback’s	online	platform.	

Coddle aims to support family caregivers and their elderly 
with home care support, while at the same time providing 
employment opportunities to single mothers. They provide 
formal training for the mums to complement their existing 
caregiving	 skills	 and	 pay	 $14-18	 an	 hour	 for	 the	 assignment	
undertaken. 

Empowering Mums project graduates have been referred for 
these enterprise employment opportunities and benefitted 
from their flexible arrangements that allow mothers to juggle 
caregiving responsibilities while providing for their families.
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Fort Canning Lodge

Operations

2017	was	another	challenging	year	for	the	Fort	Canning	Lodge	
(FCL),	as	we	faced	a	tougher	market	with	more	hotels	added	to	
the industry. Price war on room rates, especially amongst those 
in the mid-tier and economy class categories, had pushed the 
average room rates downwards.  

In addition, the recent redevelopment of Park Mall which started 
in	2017	has	impacted	Fort	Canning	Lodge’s	business	negatively.	
Access	 through	 Park	 Mall’s	 carpark	 to	 the	 Dhoby	 Ghaut	 MRT	
station	and	Orchard	Road	has	been	closed	since.		Furthermore,	
noise and dust from the construction have affected the 
businesses of both our accommodation and function rooms.

Despite	 all	 these	 challenges,	 FCL	 achieved	 a	 total	 revenue	 of	
$8.98	million	and	a	net	operating	profit	(NOP)	of	$2.17	million,	
including rental revenue from our tenants. This was a result 
of	 prudent	 expenditure	 management	 exercised	 by	 the	 FCL	
management.

Building Upgrading

Since	 its	 completion	 in	 1997,	 FCL	 has	 continued	 to	 carry	 out	
regular building maintenance to keep the premises in good 
condition and better serve our guests. The last major renovation 
was	 carried	 out	 between	 2010	 and	 2013,	 and	 it	 was	 time	 for	
another round of refurbishment.

Coinciding	 with	 the	 Building	 Control	 Authority’s	 5-yearly	
building	 inspection	 requirement,	 FCL	 engaged	 a	 structural	
engineer to oversee the rectifying and repairing of defects in the 
building due to wear and tear over the years, e.g. water leakages, 
uneven soil settlement at the driveway etc. The contract cost of 
the	works	completed	in	2017	was	around	$278,000.

Moving	 forward,	 FCL	 will	 progressively	 carry	 out	 upgrading	
works	 in	 the	 property’s	 mechanical	 and	 electrical	 (M&E)	
equipment	 in	 2018	 and	 2019.	 Current	 equipment	 such	 as	 the	
chillers, chilled water pipes, air exchange and corroded pipes are 
due for replacement.

Service Upgrading

For	 a	 better	 guest	 experience,	 Fort	 Canning	 Lodge	 spares	
no efforts in expanding its products and services. In August 
2017, our telephone system was upgraded from DID service to 
Integrated	 Digital	 Network	 (ISDN)	 service.	 The	 ISDN	 provides	
reliable digital connection for our premise-based phone, 
fax, and video conferencing system that is far superior to the 
analogue line.    

We are also pleased to report that in November 2017, the Mag-
Stripe locks for guest rooms installed in 2000, were replaced with 
the	JVD	RFID	Electronic	Door	Lock	System	which	is	more	reliable	
and provides greater security and a better experience for our 
guests.	The	Lock	System	could	also	be	upgraded	 to	Bluetooth	
compatibility, which will allow guests to access their rooms 
via	 the	Bluetooth	 function	 in	 the	 future,	 reducing	 the	need	 to	
replace access cards, bringing greater savings to us. 

The	mission	of	Fort	Canning	Lodge	(FCL)	is	to	provide	our	guests	with	a	comfortable	place	to	stay	and	meet.	FCL	is	also	the	main	source
of revenue to support the YWCA’s social community projects.

Staff Training & Welfare

In addition to upgrading our building and fixtures, skills 
upgrading	 is	 also	 emphasised	 at	 FCL.	 As	 part	 of	 our	 staff	
development plans, staff from various departments were sent 
to courses that were relevant to their job roles. They include 
topics	 such	 as	 ‘Handling	 Difficult	 Customers	 Professionally’,	
‘Customer	 Focused	 Service	 Excellence’,	 ‘Respond	 to	 Fire	 &	
HazMat	emergency	In	Industries’	and	‘Operate	Vertical	Personal	
Platform’. The training has enabled them to carry out their duties 
with greater confidence and satisfaction.

FCL	continues	to	collaborate	with	 ITE	College	West	 in	 industry	
attachments for students in the School of Hospitality Services. 
In	October	2017,	we	took	in	the	seventh	batch	of	student	interns	
for	 their	 six	 months	 training	 attachment	 at	 FCL’s	 Front	 Office	
operations. We are glad that our commitment to nurturing 
students whom aspire to pursue a career in the hospitality 
industry has borne fruits, with positive feedback received from 
both students and lecturers on our training programme. 

As always, the safety of our staff and guests is of utmost 
importance	 to	 us.	 The	 Workplace	 Safety	 and	 Health	 (WSH)	
Committee	 comprising	 the	General	Manager	 and	 all	Heads	of	
Departments, was set up in 2017 to put in place a safety and 
health system to be observed at work. To facilitate the setting 
up of the systems, an advisor was brought in to guide the 
Committee.	Two	committee	members	attended	the	Bizsafe	Level	
1 course for senior management to better equip themselves for 
their roles. The course aims to empower senior management’s 
knowledge on WSH issues, subsidiary legislations, risk 
management regulations, and codes of practice etc. to cultivate 
a good culture in workplace safety.

To build rapport and strengthen communication among staff, 
birthday celebration parties are held on a monthly basis. As a 
way to generate interest and encourage staff participation, 
each party would include a time of sharing on a specific topic 
e.g. grooming, service and fire safety. Through this time of 
gathering, staff members also get to learn the functions of other 
departments and to share the fun and challenges of their jobs.
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Community 

FCL	 staff	 continue	 to	 participate	 and	 contribute	 in	 the	
community services and fund-raising activities of the YWCA.

From	28	 February	 to	 22	March	2017,	 FCL	had	 the	privilege	 to	
host	the	Watoto	Children’s	Choir	from	Kampala,	Uganda.	Most	of	
them have lost either one or both parents to the AIDS epidemic 
or to war.

On	the	eve	of	their	departure,	FCL	guests	and	staff	were	treated	
to the choir’s performance at the lobby. They interacted with the 
group and learnt more about their beautiful culture, in addition 
to	getting	amazed	by	the	joy	and	energy	of	the	children,	despite	
their painful stories. 

In support of their admirable determination and resilience, 
special room and meal rates as well as meal arrangements were 
offered to the group. Abiding by the core values of YWCA, it was 
our way of showing our welcome and love for them. The choir 
will	stay	with	us	again	in	February	and	March	2018.			

Looking Forward

2018	is	expected	to	be	another	challenging	year	with	the	market	
remains competitive.   The Park Mall redevelopment will be 
ongoing still, and, another 17 hotels will be opening in the year 
thereby	adding	another	4,053	rooms	to	the	inventory.

As	we	prepare	for	the	challenging	year	ahead,	FCL	will	continue	
to enhance our services for corporate and long-term guests to 
achieve	 the	 targets	 set.	 Building	 improvement	 works	 will	 be	
carried out progressively to improve the attractiveness of the 
premises to our guests.

Beyond	2018,	the	National	Parks	Board’s	(Nparks)	restoration	of	
the	heritage	of	the	Fort	Canning	Park	area	with	three	historical	
gardens planned within and around the park is good news for 
us.		Although	the	project	will	only	be	completed	in	2019,	FCL	is	
well	positioned	by	being	near	to	Fort	Canning	Park,	allowing	us	
to attract more guests with our accommodation and banquet 
facilities. The Cafe Lodge, a hidden gem in the area, will offer a 
variety of Asian favourites to visitors of the Park.

With	God’s	 continuous	blessing,	 FCL	 looks	 forward	 to	 another	
exciting year ahead.
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Singapore Pre-school Accreditation Framework 
(SPARK) 

All	 our	 10	 centres	 are	 now	SPARK	 certified!	 SPARK	 is	 a	 quality	
assurance framework to provide recognition and support for 
pre-school centres in their efforts to improve teaching, learning, 
and administrative and management processes to enhance the 
holistic development and well-being of young children.

Over	 the	 past	 year,	 YWCA	 Child	 Development	 Centres	 have	
collaborated with various educational partners and others in 
various partnerships to provide more innovative and enriching 
programmes for our children.
      
Programmes	and	Partners	include:

1. Committee to Promote Chinese Language 
 Learning

YWCA	 Outram	 CDC	 collaborated	 with	 the	 Committee	 to	
Promote	 Chinese	 Language	 Learning	 (CPCLL)	 to	 enhance	 the	
learning of Chinese Language in our pre-schools, making it fun 
and	enriching	 for	our	children.	Both	CPCLL	and	CDC	staff	also	
worked together to ensure that our pre-school curriculum is 
closely aligned with the curriculum for Primary School Chinese, 
to provide a smooth transition for the children as they enter 
Primary	One.

2. Focused Language Assistance in Reading 

Our	CDC	partnered	with	the	Ministry	of	Education	in	engaging	
para-educational professionals to provide focused language 
assistance to our kindergarten children. The objective was to 
inculcate in these young ones a strong oral and aural foundation 
in English, so that they are able to develop early reading and 
writing skills. Through this programme, we hope to create in our 
children a positive disposition towards learning English as well.

Child Development Centres

3. Playful Learners Movement

In addition, our centres partnered with the Preschool Teachers 
Network	 (Singapore)	 in	 its	 Playful	 Learners	 Movement	 to	
advocate more play for children. This project embodied the 
vision that children should enjoy their childhood and learn 
through play as all forms of play are purposeful. The programme 
also strives to create memorable childhood experiences by 
encouraging children to learn and grow in an enjoyable and 
meaningful way. 

4. Healthy Meals in Pre-school Programme by  
 HPB; Healthy Eating Certification

We are proud to share that four of our centres have been 
awarded the Healthy Eating Certification as part of the Healthy 
Meals in Pre-school Programme by the Health Promotion 
Board.	The	Healthy	Meals	in	Pre-school	Programme	encourages	
preschools to introduce healthy meals to children, shaping 
good and positive eating habits from an early age. Under this 
programme, centres are required to prescribe to certain dietary 
guidelines which includes cutting down fat, sugar, and salt, as 
well as serving whole grains, fruits, vegetables, and healthy set 
meals.
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YWCA Awards for Excellence in Early Childhood Development 2017

The YWCA believes in recognising her staff and their achievements. During our Annual Staff Dinner and Dance 2017 held on 14 
October,	we	took	the	opportunity	to	recognise	the	contributions	and	achievements	of	outstanding	staff	at	our	Child	Development	
Centres who have excelled in teaching, learning, and innovative practices.

Educational Support Unit
The	YWCA’s	Educational	Support	Unit	(ESU)	is	a	trans-disciplinary	
team nestled within our preschool environment to provide 
support	 for	at-risk	and	children	with	Special	Needs	 (mild).	The	
unit aims to work hand-in-hand with class teachers to ensure 
that children with mild learning, social and developmental 
needs are given a chance to maximise their learning potential 
through a systematic process of integration towards inclusion, 
beginning with where they are.

Individual Cognitive & Behavioural Intervention 
(ICBI)
(For children aged 2 - 12 years old)

The	ESU	has	extended	 the	 ICBI	programme	to	centres	outside	
the	 YWCA	 Child	 Development	 Centres.	 ICBI	 effectively	 helps	
children without special needs, but who do have learning 
difficulties	in	one	or	more	of	these	areas:
 
	 •	 Reading/Spelling	
	 •	 Memory
	 •	 Attention	
	 •	 Handwriting
	 •	 Mathematics	
	 •	 Social-	emotional
	 •	 Language/Speech	
	 •	 Auditory	Processing
	 •	 Visual	Processing	
	 •	 Hyperactivity
	 •	 Impulse	Control	Motor	Coordination

Currently,	ICBI	is	offered	at	four	of	our	YWCA	Child	Development	
Centres. Children who are not eligible for ICCP can opt to attend 
the	ICBI	programme.

Outstanding Early Childhood Leader:
– Veronica Kashmir                                     

Outstanding Early Childhood Teacher:
– Magiswari Sambasivam                                       

Outstanding Early Childhood Educarer:
– Naziah Binte Mohamed Sureez                                         

Outstanding Mother Tongue
Language Teacher:

– He Qiutao                                        

Integrated Child Care Programme (ICCP)
(For children aged two - six  years old)

The ICCP made available at three of our YWCA Child 
Development Centres, provides a conducive environment for 
children with mild special needs to learn, play and socialise 
alongside their peers, preparing them for future entry into 
mainstream education. Intervention sessions are provided 
by Learning Support Educators at the centres. Each session is 
conducted in a one-to-one setting to ensure that individual 
learning needs are addressed. In-class support and observations 
are also conducted by our Learning Support Educators to ensure 
that the children are able to integrate into classroom setting and 
environment.

Occupational Therapy (OT) 
(For children aged 2 - 12 years old)

YWCA	 @	 Kids’	 Therapy	 Room	 located	 at	 our	 Outram	 premise	
provides	 Occupational	 Therapy	 services	 for	 children	 aged	 12	
years old and below. This therapy helps support children with 
special needs by boosting their well-being through improving 
their day-to-day functional skills and increasing their educational 
performance.

Child Development Centres and Educational Support Unit
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Our Programmes and Services

For	 the	 first	 event	 of	 the	 year,	 YWCA	 invited	 the	 elderly	 and	
disabled beneficiaries to our annual Chinese New Year Lunch 
Celebration	on	Saturday,	11	February	2017.	We	had	the	privilege	
to collaborate with Singapore Polytechnic Alumni for the first 
time, which sponsored the food, conducted some activities, and 
befriended our elderly.  

Another five outings were also organised within the year for 
our beneficiaries.  We are grateful for corporate sponsors who 
contributed to our various outings, such as EMC for the Movie 
Lunch	 for	 Elderly	 Part	 2,	 Manulife	 for	 the	 DUCKtour	 trip,	 and	
individual sponsors who provided NTUC vouchers, snacks, and 
drinks	 for	 the	 elderly.	Our	 beneficiaries	were	 also	 thankful	 for	
the sponsors, volunteers, and YWCA’s effort in each of these 
wonderful outings, expressing their anticipation for the next 
event at the end of each memorable experience. 

Children

Launched in 2007, Meals-on-Wheels for Children delivers free, 
nutritiously packed dinners to the homes of the children under 
our meal programme. With ages ranging from five to 12 years 
old, our children beneficiaries come from low income families 
who	live	within	the	vicinity	of	Outram	to	Jurong	East.	Bulk	meal	
deliveries are also extended to children from partnering agencies 
and family service centres outside of our delivery boundaries.

In	 addition	 to	 the	 weekday	 meals,	 an	 annual	 Kids’	 Christmas	
Party for children beneficiaries was also held, allowing them to 
experience the mood of the festive season. The celebration in 
2017	was	made	 possible	 by	 our	 generous	 donors,	 Olena	 and	
Standard	Chartered	Bank	RPBWM	ITO	Team,	and	sponsors,	UPS	
staff	 and	 Mohana	 for	 presents,	 Hinode	 and	 Art	 for	 Good	 for	
fringe activities. YWCA thanks all who have contributed to the 
event.

Since 1997, YWCA Meals-on-Wheels programme has been 
catering free nutritious meals to the needy on a daily basis 
(excluding	 weekends).	 Over	 the	 past	 two	 decades,	 the	
programme has expanded to become one of the main meal 
providers for the community within our allocated delivery areas.

Close	to	130,000	food	packets	were	delivered	to	our	beneficiaries	
in	2017,	which	helped	to	feed	440	elderly,	28	disabled,	and	145	
children. After conducting a catering review, YWCA has decided 
to continue our partnership with Stamford Catering, which has 
been	the	food	caterer	for	Meals-on-Wheels	since	2015.

We are thankful for the continuous support received from 10 
elderly and family agencies for our Meals-on-Wheels for Elderly 
and Disabled, as well as New Town Primary School for our Meals-
on-Wheels for Children programme. New partnerships were also 
formed	with	Yong-En	Care	Centre	and	Bukit	Ho	Swee	Court	RC	to	
provide meals for beneficiaries in their community.

Corporates, communities, and individuals have also generously 
contributed sweet treats and weekend meals to the programme 
with their initiatives, on top of YWCA’s regular weekday meals. 
A total of five Saturday Cookouts have been sponsored and 
supported	by	United	Parcel	 Service	Singapore	 (UPS)	 and	 their	
volunteers, who cooked and packed the meals before they are 
freshly delivered by ad hoc volunteer drivers.  In addition, over 
10	 Bakeouts	 were	 also	 held	 and	 made	 possible	 by	 generous	
corporates	such	as	Thermo	Fisher	Scientific,	Tripod	Technology,	
Estee Lauder and Sage Singapore. Their handmade desserts 
were delivered along with the beneficiaries’ regular meals on 
the next working day.

Elderly and Disabled

Operating	every	weekday	except	public	holidays,	the	Meals-	on-
Wheels	for	Elderly	(MOWE)	programme	is	our	second	most	costly	
community service programme, which delivers free meals to the 
low-income, homebound, and needy elderly aged 60 and above. 
Seeing a demand aside from the elderly, Meals-on- Wheels for 
Disabled programme was then introduced. Meals are catered for 
mentally	and/or	physically	impaired	clients	who	are	13	years	old	
and above, below the age of 60.

Bi-monthly	outings	were	also	held	regularly	for	our	elderly	who	
live alone and the disabled who require mobility support. This 
continued to serve as a social and emotional support service, 
extending beyond the basic needs of daily meals.

Meals-on-Wheels
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The	Sustenance	for	Families	programme	was	launched	in	2010	
to ease the financial burdens faced by low income families. Each 
month,	we	serve	over	800	families	island	wide.	The	Association	
partners with Realm of Tranquility, a charitable organisation, 
for both the weekday and weekend monthly food ration 
distributions. 

Our	weekend	 distribution	 takes	 place	 every	 third	 Saturday	 of	
the month at four locations on a rotational basis. These include 
Bedok	 South,	Toa	 Payoh,	 Ho	 Ching	 Road,	 and	 Boon	 Lay.	 Each	
estate	has	an	average	of	80	to	150	beneficiaries.	The	beneficiaries	
receive basic food provisions such as rice, canned food, instant 
noodles, Milo, cooking oil, biscuits, washing powder and toilet 
rolls. Throughout the year, various corporate volunteers have 
come forward and shown their continual support for this 
programme.	They	include	Genesis	Advisors,	Standard	Chartered	
Bank,	Rajah	&	Tann	and	volunteers	from	Saint	 Ignatius	Church.	
The Association would like to thank them for their unwavering 
dedication.

Weekday	distribution	takes	place	every	first	and	last	Friday	of	the	
month. During the session, a team of volunteers would gather to 
help	with	the	packing	of	dry	rations	for	our	beneficiaries.	Once	
packed, our individual volunteers will help to deliver the rations 
to our beneficiaries island wide. The beneficiaries under this 
programme include those from Realm of Tranquility, as well as 
referrals	 from	various	Family	Service	Centres	 (FSCs)	 and	Social	
Service	Offices	(SSOs)	across	Singapore.	A	unique	feature	of	this	
programme is the customised provision of baby milk powder, 
baby diapers, adult milk powder, and adult diapers, according to 
the needs of each family. When applying, beneficiaries are given 
three choices of milk powder under each age group, with the 
diaper	sizes	of	both	adults	and	babies	ranging	from	S	to	XXL.	

This programme is strongly and consistently supported by 
Dell,	 Tripod	 Technology,	 Sage	 Foundation	 and	 United	 Parcel	
Service	(UPS).	In	2017,	we	managed	to	engage	new	volunteers	
from	 Singapore’s	 National	 Water	 Agency	 (PUB),	 Bukit	 Merah	
Secondary School and Jurong Secondary School. We were also 
blessed	by	the	food	items	collected	by	the	International	Baptist	
Church during their Christmas food drive in December 2017. 

In addition to the weekday and weekend distributions, we also 
have a monthly bulk Sustenance programme, where we provide 
rations	for	groups	of	beneficiaries	under	their	respective	FSCs	or	
eldercare centres. There are two sets of ration options for them 
to	choose	from.	Option	1	includes	a	set	of	cooking	items	such	as	
cooking	oil,	rice,	instant	noodles	etc.	Option	2	is	for	beneficiaries

Sustenance for Families

The	YWCA	Kids’	Weekday	Care	programme	was	set	up	 in	2016	
for low-income latch-key primary school children to deliver 
more impactful and effective services for the beneficiary families 
with social work support. The thrice-weekly afterschool service 
covers transport, lunch and a structured care schedule at a 
highly	subsidized	rate.	It	aims	to	provide	social,	emotional,	moral	
and academic support to disadvantaged children by creating a 
rewarding and conducive environment for them to develop 
their self-worth, character, and discover their unique potential 
and	 strive	 for	 excellence.	 Offering	 a	 holistic	 approach	 to	 help	
children under the Meals-on-Wheels programme, it also served 
to keep the Association more connected with the children. 

The service which previously runs every Monday, Wednesday, 
and Thursday during the school term, has been changed to 
every Tuesday, Wednesday, and Thursday in August 2017 due to 
a	clash	of	 students’	 commitments.	On	average,	each	session	 is	
attended by five to eight children. 

Kids’ Weekday Care

who are unable to cook and constitutes ready-to-eat items like 
biscuits, instant porridge, and Nestum. Each option comes with 
a total of nine items. 

We	 have	 reached	 out	 to	 various	 FSCs	 and	 eldercare	 centres	
island-wide for this programme. They are Whampoa SilverACE, 
Thye	 Hue	 Kwan	 FSC	 @	Macpherson,	 Telok	 Blangah	 SilverACE,	
Henderson	 SilverACE,	 Lengkok	 Bahru	 SilverACE,	 27	 FSC,	
Covenant	 FSC,	 St	 Hilda’s	 Community	 Services	 and	 New	 Hope	
Community Services. Due to increasing needs in the West area, 
we	 have	 engaged	 Lakeside	 FSC	 as	 our	 newest	 centre	 on	 the	
programme. 

The	cost	of	providing	rations	under	the	Sustenance	for	Families	
programme	is	approximately	$45,000	per	month.	The	Association	
would like to extend its heartfelt appreciation to all the 
volunteers and sponsors who have supported the programme 
in the past year. With your continued support, together, we can 
make a greater impact to the community around us.
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Our Programmes and Services

Students	attending	Kids’	Weekday	Care	are	not	only	our	Meals-
on-Wheels beneficiaries. Some of them have been brought by 
their friends through word-of mouth and referral from school 
counsellors. Each session focuses on the overall development 
of children through a broad range of activities such as tutoring, 
mentorship, enrichment, soft skills and life skills workshops, 
outings and group work. Aside from workshops conducted 
by	 YWCA,	 the	 Kids’	 Weekday	 Care	 programme	 in	 2017	 also	
included special programmes conducted by external partners 
from	 Once	 Upon	 a	 Monday	 (English	 literacy	 and	 kitchen	
project),	Equilibrium	MMA	(self-defense	class);	Art	for	Good	(Art	
Therapy);	Calvary	Community	Care	(GROW	Reading	and	Phonics	
programme)	 Grow,	 Tinker	 Tales	 (LEGO	 Story	 Telling)	 and	 NUS	
Science	Volunteer	Corps	(Science	mentoring	program).

Volunteer	 engagement	 for	 Kids’	 Weekday	 Care	 reached	 a	
new high over the past year, with an average of five to eight 
individual volunteers coming as children befrienders cum 
tutors.	 Throughout	 the	 year	 of	 2017,	 the	 Kids’	Weekday	 Care	
also welcomed five group volunteers from Dell, Hitachi, AIA 
Singapore, Singapore Polytechnic Alumni and Singapore Armed 
Forces,	who	engaged	the	children	through	outings	and	special	
activities. We also had the pleasure of working with student 
group	 volunteers	 from	 Singapore	 Chinese	 Girls	 School	 and	
Anglo-Chinese	 (Independent)	 School	 who	 tirelessly	 planned	
educational and interactive activities for the children. With the 
courtesy	 of	 our	 external	 partners	 as	 well	 as	 volunteers,	 Kids’	
Weekday Care programme successfully ran 114 sessions in 2017.

The YWCA sincerely thanks all those who have put in their effort, 
resources and time to serve the children by love and enacting 
the YWCA core values. 

Workz-on-Wheels	 (WoW)	 is	 a	 community	 service	 initiative	
launched in 2012, with an aim to impart essential craft and life 
skills to disadvantaged children and at-risk youths aged five to 
17 years old.

Over	the	years,	we	have	built	a	good	rapport	with	each	of	our	
partners, made stronger through our two way feedback and 
communication channels. This allows them to be updated about 
the children’s progress whilst providing us with the chance to 
improve on our programmes as well. We are constantly seeking 
to address the emotional and social needs of the children and 
youths. 

During	the	year,	we	ran	a	total	of	58	workshops	which	included	
planned activities with two different partner organisations and 
two in-house programmes. These sessions clocked up over 100 
hours of workshops primarily focused on the emotional health 
development of children and youths. Issues relating to low self-
esteem, weak social skills, hygiene issues, family relationships, 
and others were addressed through the workshops.

With the help of dedicated volunteers, we were able to run 
quality sessions with the children and youths. Collaborative 
effort is also required between the coordinators, caregivers 
and teachers so as to reinforce messages delivered during the 
sessions.

Many parents were delighted to see how their children have 
grown emotionally and unleashed their full potential as a result 
of	their	child’s	participation	in	YWCA’s	Workz-on-Wheels	(WoW)	
programme.	 Below	 are	 some	 of	 the	 feedbacks	 shared	 by	 our	
partners	and	children:

“YWCA team has successfully achieved our programme’s objectives 
and have been helping us to enhance our school’s values since 
2014. While achieving our school’s programme objectives, they 
have brought both a sense of wonder and achievement among our 
pupils. Our pupils have learnt values like resilience, patience and 
comradeship through fun lessons and activities such as cooking/
baking and making stress balls. 

In addition, YWCA has shown patience with, and understanding 
of our pupils which helped in building their self-esteem and self-
confidence. Our pupils have been confident to share their thoughts 
and feelings through these individual and group sessions.

Workz-on-Wheels
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Thank you YWCA for always showering us with your love and 
generosity by providing our pupils with food and gifts.” 
~ Punggol Primary School teachers

“The volunteers are very organised and able to engage the residents 
very well.” 
~ Chen Su Lan Methodist Children’s Home staff

“I enjoyed the cooking activities and look forward to the event.” 
~ Chen Su Lan Methodist Children’s Home resident

“The workshop was good and useful because it makes us intelligent.” 
“It was interesting, fun, useful and makes us happy.”
“The session was fun because we can do different things”
~	Kids’	Weekday	Care	children

“I have learned to respect people.”
“I enjoyed the sessions because it was fun!”
“I like learning new stuff every session.”
~	Empowering	Kids’	children	and	youths

The Association is thankful to have the support of a regular pool 
of volunteers who avail themselves each session to befriend 
the children. We hope to continue in making an impact to the 
lives of our beneficiaries through our WoW programme. YWCA is 
grateful for the opportunity to work with a diverse and growing 
group of organisations as we strive to meet the needs of these 
children and youths. We will continue to expand our reach by 
inviting regular volunteers to conduct sessions. 

You are welcomed to join us in making a difference in the lives of 
our	children	and	youths	through	the	workshops.	Kindly	contact	
Ms Alice Chua at alicechua@ywca.org.sg for more volunteering 
opportunities with us.

Realising the demand and service gap for girls discharged from 
children’s home, the YWCA House project was started to cater a 
safe shelter and nurture independent living for young women. 
Since	it	was	up	and	running	in	November	2013,	39	females	aging	
from	18	–	25	 years	old	have	been	 referred	 from	agencies	 and	
children’s homes island wide.

YWCA House provides residents with the chance to have a 
fresh start, allowing them to be accountable for their own 
responsibilities, develop financial independence, and take up 
other	 useful	 life	 skills.	 A	 housemother	 is	 contactable	 24/7	 to	
provide necessary socio-emotional support for these young 
women with minimal family assistance, and is present in the 
hostel at least one night per week. Support to seek employment 
and educational grants are also available for the residents upon 
request. 

Currently housing nine residents, the YWCA House has since 
accommodated 21 young women from the start of the project. 
Activities such as monthly outings and overseas service projects 
are organised for the girls to socialise and develop friendships, 
learn how to resolve issues with each other respectfully, and 
strengthen relationships with their fellow hostel mates.

Applications are currently open to young women who are 
interested to apply, as the YWCA House has a residential capacity 
for another 11 girls. We look forward to accommodating more 
referrals from agencies, centres, and homes.

YWCA House
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Established to meet the needs of our valued female members 
above	the	age	of	60,	YWCA’s	Golden	Y	Fellowship	is	entering	into	
its 22nd year of running.

Founded	with	an	aim	to	honor	and	support	women	who	have	
contributed in one way or another towards the YWCA since our 
earlier	years,	the	heart	of	the	Golden	Y	fellowship	lies	in	creating	
a community where the ladies can socially engage themselves 
in their golden years.  

Through	 the	activities	held	at	Golden	Y,	our	 ladies	 are	 able	 to	
enjoy the company of friends, celebrate festive occasions, and 
most importantly, create meaningful moments spent with each 
other.  

Golden	Y	Fellowship	sessions	are	held	every	Monday	from	11am	
to	2pm	at	the	YWCA	Youth	Centre	at	Outram.	Weekly	activities	
are organised, such as praise and worship singing, games, 
potbless lunch meals, birthday celebrations and many more are 
also organised.

In	 2017,	 our	 GY	members	 enjoyed	 the	 following	 outings	 and	
activities:

	 1.	 “Christmas	Afterglow”	(January	2017)
	 2.	 Chinese	New	Year	celebration	(February	2017)
	 3.	 Mother’s	Day	celebration	(May	2017)
	 4.	 Senior’s	Citizens’	Day	celebration	(November	2017)
	 5.	 Visits	to	home-bound	members
	 	 (Throughout	the	year)

Over	 the	 years,	 the	 Golden	Y	 Fellowship	 ladies	 have	 not	 only	
provided support for each other, but also contributed greatly 
towards the YWCA’s initiatives and events as well. 

Golden Y Fellowship Members’ Events 2017
Annual General Meeting

The	Annual	General	Meeting	of	the	YWCA	was	held	on	Thursday,	
26th	April	2017	at	the	YWCA	Fort	Canning	Lodge,	Sophia	Cooke	
Ballroom.	 	The	new	Board	of	Management	was	 instituted	with	
Ms	 Mavis	 Tsoi	 as	 the	 President,	 Ms	 Janet	 Tan	 as	 the	 1st	 Vice	
President	and	Ms	Tan	Kee	Leng	as	the	Immediate	Past	President.

Economic Outlook Talk

YWCA	held	the	ninth	edition	of	our	annual	Economic	Outlook	
Talk	at	 the	YWCA	Fort	Canning	Lodge	on	18th	February	2017.	
We were privileged to have with us once again, independent 
economist	 Dr	 Tan	 Kee	Wee,	 who	 shared	 with	 us	 his	 insights	
on the economic overview of financial markets and global 
economies for the year 2017.

More than 200 members and guests
attended the talk for an informative
session with our speaker, Dr Tan.
The YWCA is thankful to Dr Tan
for his continuous support and
contribution towards the Association.
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Membership Activities

On	 19	 October	 2017,	 senior	members	 of	 the	YWCA	 gathered	
together for an afternoon of lunch and fellowship at the YWCA 
Fort	 Canning	 Lodge,	 Pool	 Terrace.	 Over	 70	 members	 were	
present	 at	 our	 annual	 Senior	 Citizens’	 Luncheon	 event,	 with	
many of them delighted to meet their friends again.

During the afternoon, members were entertained with games 
such	as	“Guess	the	Word”	and	“Bingo”,	carried	out	over	the	course	
of lunch. Everyone enjoyed the Chinese lunch served as well.

YWCA warmly thanks our elderly members who have been 
actively contributing to the Association in one way or another, 
and we look forward to seeing them again at the next Senior 
Citizens’	Lunch	in	2018.	

Senior Citizens’ Lunch
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Global Connections

Asia YWCA Regional Meeting 2017

Both	Mimi	Han	 and	Sureka	 are	 young	woman	 representatives	
from	the	World	YWCA	Board,	made	up	of	60%	young	women.

The hot topic of discussion on the first day was the proposed 
affiliation	 fee	 formula	 for	 member	 associations	 of	 the	 World	
YWCA.	Other	topics	covered	include:

	 •	 The	 World	 YWCA	 Vision	 2035	 (goal	 to	 have	 100
  million young women and girls transforming power
  structures to create justice, gender equality and a
  world without violence and war; leading to a
  sustainable YWCA movement, inclusive of all women
	 	 by	2035);

	 •	 Network ing	 opportunit ies	 and	 exchange
  programmes among the Asian YWCAs; 

	 •	 Confronting	 violence	 against	 women	 in	 war	 and
  armed conflict; and

	 •	 Young	 women	 leadership	 development	 and
  mentorship.

We had a great time of renewing old ties and making new 
friends among the participants present. The YWCA of Singapore 
is grateful for the enriching opportunity to learn about the works 
of other Asian YWCAs.

The	Asia	YWCA	Regional	Meeting	was	held	from	28	to	30	June	
2017 in Yangon, Myanmar. With a theme of “Strengthening Asia 
YWCA Movement and Solidarity”, the objective of the meeting 
was to share common agendas and issues related to the welfare 
of	 women.	 This	 includes	 topics	 such	 as	 ‘Confronting	Violence	
against Women in War and Armed Conflict’ and ‘Empowering the 
Socio-economic status of Women’ in the Asian region.

More than that, the meeting held over three days provided a 
platform to evaluate the current World YWCA movement and the 
work done in each Asian region. Recommendations to be shared 
with the World YWCA e.g. movement policy, administration 
policy,	new	proposed	World	YWCA	Affiliation	fees,	etc	were	also	
discussed.

A total of 12 participating associations with over 40 participants 
were gathered at the headquarters of the YWCA of Myanmar 
for the event. Associations present included the YWCA of 
Bangladesh,	 YWCA	 of	 India,	 YWCA	 of	 Japan,	 YWCA	 of	 Korea,	
YWCA of Malaysia, YWCA of Nepal, YWCA of Philippine, YWCA of 
Sri Lanka, YWCA of Taiwan, YWCA of Thailand, YWCA of Myanmar 
and last but not least, YWCA of Singapore. Representatives from 
the	 World	 YWCA,	 Ms.	 Malayah	 Harper	 (World	 YWCA	 General	
Secretary),	Ms.	Mimi	Han,	(World	YWCA	Vice	President-Asia)	and	
Ms.	Rajini	Sureka	Wijerupa	 (World	YWCA	Board	Member)	were	
also present at the meeting. 
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On	6	July	2017,	a	group	of	youth	volunteers	from	the	Hong	Kong	
Christian Service went on an exchange visit to Singapore under 
the EM Young Ambassador’s Scheme. 

As	part	of	their	itinerary,	they	visited	the	YWCA’s	National	Office	
to learn more about the Association’s various community service 
programmes. Coming from different parts of the world, the 
group of volunteers specially came together to plan and prepare 
the programme for this visit as part of their community service 
duties. 

We were honored to have them here and were grateful for the 
opportunity to share our programmes with them.  Aside from 
having a sharing session with us, they were also engaged for our 
Kids’	Weekday	Care	(KWC)	programme.	

The session started with an ice-breaker. While feeling shy at 
the beginning, the children slowly began to warm up after 
the game. Thereafter, they were divided into groups to create 
encouragement cards with their photos. The volunteers were 
really kind and sweet to have brought along a Polaroid camera 
on their own initiative. This enabled photos to be taken instantly, 
which the children brought home for memory keepsake. The 
inspiring session ended with a group photo, with the children 
bringing back goodies bought by the volunteers. 

It was heart-warming to witness youths from different ethnic 
backgrounds coming together to work as a team during the 
activities. We are thankful for this great time of cultural and social 
exchange, and look forward to having them with us again soon!

Youth visitors from Hong Kong Christian Service
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Corporate Volunteers

	 1)	 Amplify	Point
	 2)	 Association	of	Image	Consultants	International	Singapore	Chapter
	 3)	 Avis	Budget	Group
	 4)	 Art	for	Good	Pte	Ltd
	 5)	 Anglo-Chinese	School	(Independent)
	 6)	 Bukit	Merah	Secondary	School
	 7)	 Calvary	Community	Care
	 8)	 Dell	(Singapore	Branch)
	 9)	 Dell	EMC
	 10)	 Ennove	Consultancy
	 11)	 Equilibrium	MMA
	 12)	 Estee	Lauder
	 13)	 Genesis	Advisors
	 14)	 Global	Yellow	Pages	Limited
	 15)	 Hitachi	Construction	Machinery	Asia	&	Pacific
	 16)	 Image	Mission
	 17)	 Jurong	Secondary	School
	 18)	 Manulife	US	Real	Estate	Management	Pte	Ltd	
	 19)	 MoneySENSE-Singapore	Polytechnic	Institute	for	Financial	Literacy
	 20)	 NUS	Science	Volunteer	Corp
	 21)	 Once	Upon	a	Monday
	 22)	 PM	Group
	 23)	 Point72	Asia	(Singapore)	Pte	Ltd
	 24)	 PUB
	 25)	 Rajah	&	Tann	Singapore	LLP
	 26)	 Ralph	Lauren	(SG)	Pte	Ltd
	 27)	 Realm	of	Tranquility
	 28)	 re:QUEST	Asia	Pte	Ltd
	 29)	 Saint	Ignatius	Church
	 30)	 Sage	Singapore
	 31)	 Singapore	Air	Force
	 32)	 5Cs-SIA	
	 33)	 Singapore	Polytechnic
	 34)	 Singapore	Chinese	Girls	School
	 35)	 Standard	Chartered	Bank
	 36)	 The	Church	of	Jesus	Christ	of	Latter-day	Saints
	 37)	 Thermo	Fisher	Scientific
	 38)	 Tinker	Tales	(Catherine	and	Ivy)
	 39)	 Tripod	Technology	Corporation	Pte	Ltd
	 40)	 United	Parcel	Service	Singapore	Pte	Ltd

Meals-on-Wheels

	 1)	 Jerry	Seah
	 2)	 Ng	Hui	Fen
	 3)	 Ng	Suet	Mei
	 4)	 Priscilla	Quek
	 5)	 Shirleen	Ong
	 6)	 Viviann	Ban

Kids’ Weekday Care

	 1)	 Alison	Leow	May	Kuen
	 2)	 Amber	Sim
	 3)	 Anju	Drolia
	 4)	 Chang	Ming
	 5)	 Ciara	MacDonald
	 6)	 Cynthia	Chew
	 7)	 Damien	Koh
	 8)	 Foo	Rui	En	Anne
	 9)	 Jane	Soh
	10)	 Kang	Yi	Da
	11)	 Kelvin	Tan	Keng	Swee
	12)	 Lin	Tan
	13)	 Linda	Kow	Suan	Sim
	14)	 Nancy	Koh	Rui	Ling
	15)	 Patricia	Chan	Mei	Ping
	16)	 Prita	Gajre
	17)	 Sharon	Tan	Shiow	Chyong

Empowering Mums 3

	 1)	 Helen	Chan
	 2)	 Izy	Delos	Santos
	 3)	 Lim	Shiang	Yee
	 4)	 Rahimah	Bte	Mohd	Jizan
	 5)	 Zhang	Yi	Da
	 6)	 Sim	Hwee	Hoon

Our Volunteers
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Our Volunteers

English Club

	 1)		 Ely	Hew
	 2)		 Meher	Sawhney
	 3)	 Ruby	Lim
	 4)	 Tan	Shi	Hwei
	 5)	 Victoria	Leong

Workz-on-Wheels

	 1)	 Alan	Tan	Hock	Seng
	 2)	 Amanda	See	Jia	Yee
	 3)	 Anna	Woo
	 4)	 Benedict	Chen	Ren	Hao
	 5)	 Chan	Chee	Wai
	 6)	 Cindy	Sugianto
	 7)	 Hon	An	Chi
	 8)	 Jameson	Seah
	 9)	 Jennifer	Siew
	10)	 Jocelyn	Gay	Hui	Yun
	11)	 Karin	Ke	Weizhen
	12)	 Lim	Xiu	Jian
	13)	 Lye	Loong	Siong	(Jon)
	14)	 Maureen	Gan	Lay	Jing
	15)	 Nicole	Hui	Wen	Jing
	16)	 Pauline	Chua
	17)	 Pearl	Pang	Suan	Kin
	18)	 Roy	Fong	Chan	Whye
	19)	 Ruth	Naomi	Ong
	20)	 Scarlet	Lee

Sustenance for Families

	 1)	 Allen	Lim	Cheng	Jiet
	 2)	 CC	Teng
	 3)	 Tan	Ek	Len

 We wish to apologise in advance if any inadvertent error or omission is made of the mentions in the list above. 
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Corporate and Individual Philanthropy

We are blessed to have generous donors who have supported us financially or through sponsorship of items that has enabled us 
to	run	our	programmes	smoothly	and	successfully.	We	would	like	to	thank	the	following	corporates/individuals:	

S$20K and above

	 1)	 Sage	Software	Asia	Pte	Ltd

S$10K and above 

	 1)	 Aries	Fresh	Pte	Ltd
	 2)	 International	Baptist	Church	of	Singapore
	 3)	 Lee	Foundation	Singapore
	 4)	 Tripod	Technology	Corporation	Pte	Ltd
	 5)	 Foo	Yoon	Kin
	 6)	 Vina	Titania	Satiadhi

S$5K and above 

	 1)	 Life	Technologies	Holdings	Pte	Ltd	
	 2)	 Manulife	US	Real	Estate	Management	Pte	Ltd
	 3)	 Mellford	Pte	Ltd
	 4)	 Point72	Asia	(Singapore)	Pte	Ltd
	 5)	 Rajah	&	Tann	Singapore	LLP
	 6)	 Singapore	National	Shippers’	Council
	 7)	 Cheng	Kok	Hua
	 8)	 Ronny	Rajan

S$2K and above 

	 1)	 Tahiti	Dance	Fitness
	 2.	 NTUC	Fairprice	Foundation	Limited
	 3)	 Olena
	 4)	 Chow	Kan	Shun
	 5)	 Grace	Tanzil
	 6)	 Tan	Kee	Leng
	 7)	 Tong	Moi	Eng	(Mrs	Evelyn	Ng)
	 8)	 Tsoi	Man	Chee	Mavis
	 9)	 Wong	Pei	Pei

S$1K and above 

	 1)	 Anvisage	Gifts
	 2)	 Char	Yong	(Dabu)	Foundation	Limited
	 3)	 Estee	Lauder	Cosmetics	Pte	Ltd
	 4)	 Ralph	Lauren	(SG)	Pte	Ltd
	 5)	 Rutledge	Omni	Services	Pte	Ltd
	 6)	 The	Shaw	Foundation	Pte	Ltd
	 7)	 United	Parcel	Services	(UPS)	Pte	Ltd
	 8)	 Anita	Geraldine	Sim	Soon	Liang
	 9)	 Ankaraju	Bharat	Kumar
	 10)	 Cheong	Yuen	Tho
	 11)	 Chew	Margaret
	 12)	 D	Kalwani	Sheela	Dharmadas	Kalwani
	 13)	 Goh	Tze	Rui	Ray
	 14)	 Hah	Onn	Kian	Benjamin
	 15)	 Leung	Yee	Ping
	 16)	 Loh	Wai	Ching
	 17)	 Lu	Yao
	 18)	 Ma	Kheng	Min
	 19)	 Michelle	Cheo	Hui	Ning
	 20)	 Seah	Chee	Hwee
	 21)	 Teo	Chai	On
	 22)	 Teo	Peklyn
	 23)	 Yosua	Iskandar
	 24)	 Yow	Meng	Kee

S$500 and above 

	 1)	 Lo	Hock	Ling	&	Co
	 2)	 Cheah	Sin	Moh
	 3)	 Chia	Boon	Seng
	 4)	 Chiu	Lynette	Ann
	 5)	 David	Chong	Wenquan
	 6)	 Evelyn	Chia
	 7)	 Goh	Jee	Kheng
	 8)	 Goh	Soon	Hong
	 9)	 Jacob	Tan	Teck	Lee
	 10)	 Jonathan	Jeffrey	Da	Silva
	 11)	 Low	Adrian	Soon	Huat
	 12)	 Mellissa	Chew	Loo	Chen
	 13)	 Nancy	Koh	Rui	Ling
	 14)	 Siew	Chen	Way
	 15)	 Thakkar	Falgun	Deepak
	 16)	 Vayding	Jennifer	
	 17)	 Vidyadhar	Kudva
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S$200 and above 

	 1)	 Hitachi	Construction	Machinery	Asia	&	Pacific	Pte	Ltd
	 2)	 Integer	Alpha	Pte	Ltd
	 3)	 New	Creation	Church
	 4)	 Allex	Lum	Zhan	Peng
	 5)	 Ang	Chu	Yun
	 6)	 Aw	Wee	Tin
	 7)	 Caroline	Chua
	 8)	 Catherine	Chan	Swee	Eng
	 9)	 Chiam	Shock	Yuen
	 10)	 Chu	Tee	Chui
	 11)	 Delos	Santos	Izy
	 12)	 Diez	Gomez	Julio	Jose
	 13)	 Jeanette	Chang	Hui	Xian
	 14)	 Josephine	Chiang	Jia	Yu
	 15)	 Kanika	Jyotsna
	 16)	 Karen	Teo	Ching	Mei
	 17)	 Lee	Chue	Chye	Lionel
	 18)	 Li	Zhiwen
	 19)	 Lim	Weihong
	 20)	 Maureen	Nguee
	 21)	 Ong	Boon	Kwee
	 22)	 Poh	Teck	Huat
	 23)	 Pua	Bee	Lay
	 24)	 Quek	Jing	Yang
	 25)	 Robert	Russell
	 26)	 Seow	Keng	Tain
	 27)	 Stephanie	Goh	Huijun
	 28)	 Tan	Chin	Aun
	 29)	 Tan	Soon	Ling	Christina
	 30)	 Teo	Chiang	Lee
	 31)	 Toh	Hong	Ting
	 32)	 Victor	Marie	Philomena
	 33)	 Wong	Zeng	Yu	Marcus
	 34)	 Yeo	Seok	Hean
	 35)	 Zhang	Nianzhong

S$100 and above 

	 1)	 Arjun	Chib
	 2)	 Balaji	Sivaprakasam
	 3)	 Bana	Zareena	Nazeemali
	 4)	 Chow	Chee	Kwong
	 5)	 Chow	Min	Wei
	 6)	 Dancy-Ann	Kho	Cha	Kuon
	 7)	 Elizabeth	Concepcion	Khoo
	 8)	 Eunice	Mave	Leong
	 9)	 Lau	Poh	King
	 10)	 Lee	May-Lynn
	 11)	 Libed	Ma	Michelle	Del	Rosario	
	 12)	 Lim	Jiarong	Sherman
	 13)	 Lim	Teck	Chai,	Danny
	 14)	 M	Thevarani
	 15)	 Mae	Coddi	Chew	See	Cheng
	 16)	 Ng	Chu	Chai
	 17)	 Ng	Soo	Khim
	 18)	 Ng	Xu	Hui	Kevin
	 19)	 Ong	Yeow	Chon
	 20)	 Patricia	Leung
	 21)	 Samuel	Mary	Roslin
	 22)	 Tan	Poey	Cheng
	 23)	 Tay	Seng	Kong	Louis
	 24)	 Wong	Wei	Leng	Keilley
	 25)	 Yap	Sait	Ye	

Below S$100

	 1)	 Andelina	Lim
	 2)	 Anna	Koh
	 3)	 Beatrice	Tan	Shi	Hwei
	 4)	 Chutiphon	Yongkitpat
	 5)	 David	Chua
	 6)	 Gui	Yan	Bin
	 7)	 Guo	Yu	Feng
	 8)	 Huh	Kisul
	 9)	 Jamie	Lee
	 10)	 Kirby	Khoo	Kian	Sim
	 11)	 Koh	Josephine
	 12)	 Kristie	Larsen
	 13)	 Kuah	Ching	Ling
	 14)	 Kuthubtheen	Imrankhan
	 15)	 Lim	Gean	Soo
	 16)	 Lim	Xiao	Rui
	 17)	 Lum	Feng	Xin
	 18)	 Maggie	Charn
	 19)	 Manoharan	Vijayalakshmi
	 20)	 Melody	Tay
	 21)	 Murugaiyan
	 22)	 Palani	Vidhya
	 23)	 Pua	Hui	Bee
	 24)	 Regina	Tandani
	 25)	 Roslina	Chua	Chu	Ting
	 26)	 Shailendra	Kumar	Yadav
	 27)	 Shobana	D/O	Vasudevan
	 28)	 Sugumaran	Arun	Prasath
	 29)	 Swaminathan	Jayashree
	 30)	 Tan	Sze	Yin
	 31)	 Tang	Siow	Hwa
	 32)	 Teo	Wei	Ling
	 33)	 Yeo	Chuan	Ann	Elvin
	 34)	 Zhou	Yang
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Corporate and Individual Philanthropy

Sponsorship

	 1)	 Anglo-Chinese	School	(Independent)
	 2)	 Art	for	Good	Pte	Ltd
	 3)	 BOUNCE	Singapore	Pte.	Ltd.
	 4)	 Calvary	Community	Care
	 5)	 Cosmoprof	Academy
	 6)	 Dell	(Singapore	Branch)
	 7)	 Equilibrium	MMA
	 8)	 F&N	Foods	Pte	Ltd
	 9)	 Hitachi	Kenki
	 10)	 International	Baptist	Church
	 11)	 Jurong	Secondary	School
	 12)	 Khong	Guan	Biscuit	Factory	(S)	Pte	Ltd
	 13)	 Kimage	Hairdressing	School
	 14)	 National	University	of	Singapore	Science	Volunteer	Corp
	 15)	 Once	Upon	A	Monday
	 16)	 PUB
	 17)	 QF	Creation	by	Qidah	Faud
	 18)	 Robinsons	&	Co	(Singapore)	Pte	Ltd
	 19)	 ShareInvestor	Pte	Ltd
	 20)	 Singapore	Armed	Forces,	Infantry	Training	Institute	Team	2
	 21)	 Singapore	Polytechnic	Alumni

Sponsorship (continue)

	 22)	 SMU	Residences	@	Prinsep
	 23)	 Catherine	and	Ivy	(Tinker	Tales)
	 24)	 Andy	Yong
	 25)	 Anne	Chua
	 26)	 Arun	Sudhakaran
	 27)	 Celia	Chee	
	 28)	 Ching
	 29)	 Cynthia	Teo
	 30)	 Dancy	Thong
	 31)	 Esther	Lim
	 32)	 Haq
	 33)	 Ho	Shu	Huang
	 34)	 Jane	Toh
	 35)	 Jo-Anne
	 36)	 Lim	Choon	Lan
	 37)	 Lin	Tan
	 38)	 Madeline	Tham
	 39)	 Shaun	Ang
	 40)	 Tan	Kee	Leng
	 41)	 Tan	Shiow	Chyong	(Sharon)
	 42)	 Tan	Tiew	Yah	(Doris)

We wish to apologise in advance if any inadvertent error or omission is made of the mentions in the list above. 
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Directory

National Office

254	Outram	Road
Singapore	169051
Tel:	6223	1227
Fax:	6227	3650
Email:	admin@ywca.org.sg

YWCA Fort Canning Lodge

6	Fort	Canning	Road
Singapore 179494
Tel:	6338	4222
Fax:	6337	4222
Email:	reservations@ywcafclodge.org.sg

Educational Support Unit

254	Outram	Road
Singapore	169051
Tel:	6221	4335
Fax:	6222	3356
Email:	esunit@ywca.org.sg

Ang Mo Kio CDC

Block	513	Ang	Mo	Kio	Avenue	8
	#01-2776
Singapore	560513
Tel:	6456	1087
Fax:	6456	8577
Email:	amkcdc@ywca.org.sg

Bedok CDC

Block	24	New	Upper	Changi	Road
#01-608
Singapore 461024
Tel:	6448	0683
Fax:	6244	0904
Email:	bedokcdc@ywca.org.sg

Bishan CDC

Block	185	Bishan	Street	13
	#01-323
Singapore	570185
Tel:	6258	9040
Fax:	6253	5652
Email:	bishancdc@ywca.org.sg

Bukit Gombak CDC

Block	531	Bukit	Batok	Street	51
#01-136
Singapore	650531
Tel:	6567	1545
Fax:	6564	8947
Email:	bukitgombakcdc@ywca.org.sg

Jurong East CDC

Block	324	Jurong	East	Street	31
#01-130/136
Singapore	600324
Tel:	6561	0009
Fax:	6563	4527
Email:	jurongeastcdc@ywca.org.sg

Marine Drive CDC

Block	66	Marine	Drive	
#01-202
Singapore 440066
Tel:	6344	1942
Fax:	6346	1094
Email:	marinedrivecdc@ywca.org.sg

McNair CDC

7 McNair Road
Singapore	328516
Tel:	6299	7510
Fax:	6295	4702
Email:	mcnaircdc@ywca.org.sg

Outram CDC

254	Outram	Road
Singapore	169051
Tel:	6223	4556
Fax:	6327	1544
Email:	outramcdc@ywca.org.sg

Pasir Ris CDC

Block	214	Pasir	Ris	Street	21
	#01-256
Singapore	510214
Tel:	6582	6784
Fax:	6582	2924
Email:	pasirriscdc@ywca.org.sg

West Coast CDC

Block	510	West	Coast	Drive
	#01-315
Singapore	120510
Tel:	6778	8326
Fax:	6778	6598
Email:	westcoastcdc@ywca.org.sg
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