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LivesTRANSFORMING

With a rich history that dates back from 1875 to where we are 
today, the YWCA of Singapore and her social enterprises have 
transformed tremendously in so many ways. 

The cover of this year’s Annual Report is a pictorial depiction 
of how our programmes and services that stem from love have 
grown over the years to transform the lives of many people, 
giving them the freedom to make their marks in the world! 

2016 has been a truly remarkable year for us as we launched 
our Kids’ Weekday Care and also the second instalment of 
our signature Empowering Mums programme. Through these 
programmes, we have witnessed how a little help goes a long 
way to transform the lives of those in need. We saw mothers 
transform into confident, strong and independent women who 
are no longer afraid of the challenges that are to come. We also 
saw how our kids learnt to develop new skills, work hard and 
gain hope that the extra hours spent in our Kids’ Weekday Care 
will help them pave their way for an amazing future! 

Throughout the years, we have never lost sight of what is more 
important to us: helping those in need, and we will continue to 
strive and ensure that our community’s best interest is always 
at heart. 

Together with our sponsors, donors, volunteers and people – we 
are able to continuously ‘By Love, Serve One Another’.
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MESSAGE FROM

President

When Ms Sophia Cooke started the YWCA Singapore branch 
in 1875, she had the conviction to provide education to the 
disadvantaged girls here so that they could read, write, and 
learn a skill to make a living for themselves. Perhaps she 
might not be conscious of the notion of “empowerment” as we 
use it today, but her work had enabled many of these girls and 
women to embark on ventures that ultimately brought about 
better and more purposeful lives for themselves. 

Empowerment changes lives. The notion is applicable to both 
the beneficiary and the helper. Powerlessness could be due to 
low literacy, lack of skill, low self-esteem or lack of information 
on opportunities and available choices, etc. Empowerment is 
“the process of gaining freedom and power to do what you 
want or to control what happens to you”. It can be achieved 
through education, raising self-awareness, having access 
to resources or having a support network to fall back on. 
Through empowering those we serve, YWCA hopes to enable 
them to choose their goals and generate the opportunities to 
reach these goals.

Today, 142 years on, the YWCA of Singapore has continued the legacy of Ms Sophia Cooke by providing the 
disadvantaged in our society with such life-changing opportunities. Even though basic education is compulsory in 
Singapore, there are still people who need a helping hand. Our programmes have moved beyond addressing the basic 
needs for food and shelter, and we now also focus on building confidence and self-esteem, setting up support groups 
for growth and programmes that nourish the body as well as the mind and spirit.

I am pleased that our works have borne fruits. For example, we have seen women gaining control over their lives 
again after raising their children as full-time mothers through attending our “Empowering Mums” programme. Other 
programmes such as “Workz-on-Wheels” and “Kids’ Weekday Care” are tailored to nurture youth and children from 
disadvantaged backgrounds. You can read more about these programmes in this report. 

Over the years, we have also seen life changes not only among our beneficiaries, but also our helpers, i.e. our 
volunteers. Many of our volunteers who started with ad hoc projects have returned to become our long-term 
committee volunteers. These volunteers were encouraged that their participation in our programmes has made a 
difference in someone else’s life and in turn, their own lives were enriched. The sense of satisfaction in seeing a smile 
on the beneficiary’s face has made them want to do more. I am a testimony of one of them. 

The YWCA has walked with our community for 142 years and our work has no end. The YWCA shall continue 
contributing to helping the disadvantaged in society and those in need. In doing so, we hope to also ignite the social 
consciousness of many more to volunteer their support for our services; therefore, touching more lives through their 
selfless contributions.

Mavis Tsoi, President
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MESSAGE FROM

Everyone dislikes change except the one initiating the change. 
Yet change is a constant in our world. It has been said that the 
world is changing faster than any other time in history. Change 
is inevitable. Change is necessary. Not all change is welcome 
but if we want to improve our situation, if we want to grow as 
a person, there has to be change. All growth requires change.

The YWCA in Singapore has grown and so has changed. She 
began in 1875 with Sophia Cooke who organised classes 
in English, sewing, cooking and Bible knowledge for young 
Chinese girls. A literacy programme was also started, which 
led to Singapore’s first lending library. Today the YWCA has 
expanded her programmes and her reach. She now has a 
plethora of programmes serving people of all ages; children 
to seniors and every age in-between. In 2016, the YWCA had 
a change in leadership with the election of a new President. 
This deliberate foresighted effort in leadership renewal is 
characteristic of the YWCA’s desire to grow and so change.

Yet in the midst of the changes, there were always anchors 
of stability. In the leadership, this is found in the continued 
participation of the Immediate Past President. In the work of 
the YWCA, this is found in her mission, vision and core values 
and the faithful volunteers who give of their time, energy and 
resources to serve. In our personal lives, our anchor in the 
sea of change can be found in the truth declared in Hebrews 
13:8 that “Jesus Christ is the same yesterday and today and 
forever.” May everyone find this anchor for their lives in Jesus 
through the work of the YWCA.

Thank you for the privilege I have of being part of the YWCA. 
You have brought abundant positive changes in the lives of 
many in our society. May you continue to be a steady anchor 
for many in these uncertain times in our world.

Rev Kow Shih Ming, Chaplain

Chaplain
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VISION,  MISSION & CORE VALUES

YWCA
Vision

The YWCA is a united movement of women based on Christian faith and love with the 
purpose of bringing women into a community fellowship through which they may grow 
as Christians by faith, word and deed.

Mission

To serve the Community regardless of race, belief or religion, with love and compassion 
and provide quality programmes, facilities and services to:

i) advance the development of women and girls in body, mind and spirit; and
ii) benefit the Community.

The Association may work with other organisations and agencies to fulfil her mission.

Core Values

These core values underlie our attitudes and behaviour, our interaction with each other 
and the strategies we employ to carry out the mission and objectives of the Association. 

The five core values are:

a. Service
  To willingly give of oneself and one’s knowledge and skills in service to the Association 

and to bring glory to God.

b. Compassion
 To love and care for our users and beneficiaries, to help the community and improve 

the status of women and children.

c. Commitment
 To provide excellent service, relevant programmes and other initiatives that impact 

lives both within and outside the Association. 

d. Respect
 To value the unique contribution and worth of every person and have due regard for 

the feelings and rights of others.

e. Teamwork
 To work together towards the Vision and Mission of YWCA.

 It is the responsibility of both the Association and individual members to embrace 
and uphold these core values. Strong shared values will promote a common 
understanding and corporate culture among the staff and enable the Association to 
fulfil its mission effectively. 
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ORGANISATION

Information
Registered Office
254 Outram Road
Singapore 169051

Charity Status
Charity Registration Number: 00103
Charity Registration Date: 29 October 1984

Institution of a Public Character (IPC) Status
Effective Date: 1 Jul 2016 to 30 Jun 2019 
A Member of the NCSS Central Fund
IPC Number: IPC000427
IPC Registration Date: 29 October 1984

Constitution 
Society
Date of Establishment: 17 February 1961
Unique Entity Number (UEN): S61SS0075J

Lawyers

Chan Neo LLP 
Advocates & Solicitors • Notaries Public • Commissioners 
for Oaths
133 Cecil Street 
#16-02 Keck Seng Tower
Singapore 069535

Auditor

Lo Hock Ling & Co. 
101A Upper Cross Street
 #11-22 People’s Park Centre 
Singapore 058358

Audit Partner
Ms Lo Wei Shih

Bankers

The Hongkong and Shanghai
Banking Corporation Limited
21 Collyer Quay
HSBC Building Level 7
Singapore 049320

DBS Bank Ltd    
12 Marina Boulevard, Level 43
Marina Bay Financial Centre Tower 3
Singapore 018982

United Overseas Bank Limited
80 Raffles Place
UOB Plaza 1 #11-00
Singapore 048624

Standard Chartered Bank, Singapore 
8 Marina Boulevard, Level 29
Marina Bay Financial Centre Tower 1
Singapore 018981
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CORPORATE

Governance
Registration and Compliance

The YWCA of Singapore (the “Association”) is a voluntary welfare organisation and registered 
as a Society under the Societies Act on 17th February 1961. She is also recognised as a Charity 
under the Charities Act on 29th October 1984 and an Institution of Public Character (IPC). The 
IPC status of YWCA allows donors to enjoy tax deductions for donations.

The YWCA is governed by its Constitution and is in general compliance with the Code of 
Governance for Charities and Institutions of Public Character issued by the Charity Council, 
Charities (Institutions of a Public Character) Regulations and Charities Act and Regulations. 
The overall governance level of the Association has been rated strong in a governance review 
carried out by Deloitte & Touche under the commission of the National Council of Social Service 
in August 2008. 

Board of Management

The YWCA is governed by a Board of Management whereby Board Members are made up of 
volunteers elected according to her Constitution. Being the highest level policy and decision-
making body of the Association, the Board of Management has the ultimate responsibility of 
ensuring that the Association is well-managed and delivers her charitable objectives.

The Board of Management comprises the President, two Vice Presidents, Honorary Secretary, 
Honorary Treasurer and other elected Board Members. All Board Members serve a two-year 
term. Board Members who have served in the same position for four consecutive years are not 
eligible for re-election for the same position. Board Members cannot serve on the Board for 
more than twelve consecutive years as an elected member.

Auditor

The accounts of the Association are audited annually by a Public Accountant appointed by 
voting members at each Annual General Meeting.

Conflict of Interest Policy

The YWCA has a Conflict of Interest Policy which is based on the general principle that Board 
Members, Committee Members and staff should act in the best interest of the YWCA and there 
should be no vested or personal interest or interest of third parties. This policy is applicable 
to Board Members, Committee Members and employees who may be able to influence the 
decision-making process. Board Members and Committee Members will make a formal 
declaration at the beginning of each new term to comply with the Conflict of Interest Policy. All 
employees (non-Support staff) will make a formal declaration at the time of signing the letter of 
offer for employment and subsequently on an annual basis. Details of the policy and situations 
in which a conflict of interest may arise are stated in the declaration form for reference.
 
Where conflicts of interest are inevitable, the affected party/parties must declare such interest(s) 
as soon as possible and refrain from discussion and decision-making pertaining to the matter.
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Reserves Management Policy

The YWCA targets to maintain an optimum level of operating reserves, which is equivalent to 
three years of its budgeted expenditure, from surpluses generated through its social enterprises. 
These reserves will be the source of funding to ensure that the Association’s beneficiaries and 
the needy in the community will continue to receive assistance in the event when donations 
dry up or during an economic downturn. This will create sustainability and continuity of the 
programmes run by the YWCA.

In addition, the Association also maintains a capital replacement fund for large scale asset 
renewal and has designated funds for training and major projects. This allows the Association 
to focus her fundraising efforts for her programmes.

Investment Policy

The Finance & Investment Committee oversees the investments of surplus funds. The 
Investment Policy, as approved by the Board of Management, is constantly reviewed to allow for 
flexibility according to the market environment. Prudence and good stewardship are exercised 
in relation to the investment of the Association’s funds with a view to generating reasonable 
returns with a minimum amount of risk.

Audit Committee

The Audit Committee is appointed by the Board of Management to assist the Board in fulfilling 
its responsibilities for the financial reporting process, the system of internal controls, the audit 
process and compliance with laws and regulations.

Whistle Blowing Policy

The Whistle Blowing Policy of the YWCA aims to provide an avenue for employees to raise 
concerns. The Policy offers assurance that the employees will be protected from victimisation 
for whistle blowing in good faith.

The Policy covers issues where the following may be suspected:-

1) Criminal offences;
2) Failure to comply with legal obligations;
3) Miscarriages of justice;
4) Actions which endanger the health or safety of staff or the public;
5) Actions which cause damage to the environment; and
6) Actions which are intended to conceal any of the above.

CORPORATE

Governance 
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BOARD OF

Management
Thank you to all of our dedicated Board Members, who have graciously volunteered their 
time and efforts towards serving the YWCA with love. It is with their guidance, support and 
supervision that we have been able to ensure that the YWCA continues to run smoothly, and 
grow and expand whilst accomplishing our mission and vision to serve the community. 

At the Annual General Meeting held on 28th April 2016, the following members were elected 
into the Board of Management for the period 2016-2017:

President  : Mavis Tsoi 
1st Vice President  : Vacant 
2nd Vice President  : Dancy Thong 
Honorary Secretary  : Janet Tan 
Honorary Treasurer  : Samantha Mark 
Members  : Anne Chua (Co-Opted) 
   Foo Chek Chiang (Co-Opted) 
   Loh-Chiam Shock Yuen 
   Ma Kheng Min 
   Maureen Nguee 
   Jennifer Vayding (Co-Opted) 
   Dorene Yeo
Immediate Past President : Tan Kee Leng 

From left to right: Samantha Mark, Dancy Thong, Janet Tan, Dorene Yeo, Mavis Tsoi, Tan Kee Leng,
Maureen Nguee, Foo Chek Chiang, Anne Chua, Loh-Chiam Shock Yuen, Leung Yee Ping (Executive Director) 
Absent: Jennifer Vayding, Ma Kheng Min
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EXECUTIVE COMMITTEE
Chairperson : Mavis Tsoi
Members  : Tan Kee Leng 
   Dancy Thong
   Janet Tan 
   Samantha Mark 
   Ma Kheng Min
   Maureen Nguee

NOMINATIONS COMMITTEE
Chairperson  : Dorene Yeo 
Members  : Ho Lay Hong
   Jennifer Ng

APPOINTMENTS COMMITTEE
Chairperson : Mavis Tsoi
Members : Tan Kee Leng 
   Dancy Thong
   Janet Tan
   Samantha Mark 

AUDIT COMMITTEE
Chairperson : Ma Kheng Min 
Vice Chairperson : Jennifer Vayding 
Members : Cheryl Lim 
   Foo Chek Chiang
   Seah Bee Leng 
Ex-officio : Mavis Tsoi

BUILDINGS COMMITTEE
Chairperson : Loh-Chiam Shock Yuen
Vice Chairperson : Mavis Tsoi
Members : Anne Chua
   Ng Jit Chin
   Vincent Tong

COMMITTEE

Members

NATIONAL COMMITTEES

CHILD DEVELOPMENT PROGRAMME COMMITTEE
Chairperson  : Janet Tan
Vice Chairperson : Evelyn Chey
Members  : Foo Chek Chiang
   Ma Kheng Min
   Jennifer Ng
   Maureen Nguee
Ex-officio : Mavis Tsoi
  

CORPORATE COMMUNICATIONS COMMITTEE
Chairperson : Mavis Tsoi
Members : Tan Kee Leng (Editor, YWLink)
   Dancy Thong    
   Evelyn Chia Ee Ling
   

FINANCE & INVESTMENT COMMITTEE
Chairperson : Samantha Mark (HRA Rep)
Vice Chairperson : Gloria Tan (FCL Rep)
Members : Irene Chao   
   Maureen Nguee (CDPC Rep)
   Dancy Thong (CSFRC Rep) 
   Nancy Tan 
Ex-officio : Mavis Tsoi

FORT CANNING LODGE COMMITTEE
Chairperson : Mavis Tsoi
Vice Chairperson : Gloria Tan 
Members : Anne Chua
   Carol Hung
   Loh-Chiam Shock Yuen
   Samantha Mark (FIC/HRA Rep)
   Isabel Sim
   Tan Kee Leng
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HUMAN RESOURCE & ADMINISTRATION
COMMITTEE
Chairperson : Samantha Mark (FCL Rep)
Vice Chairperson : Jennifer Vayding
Members : Janet Tan (CDPC Rep)
   Maureen Nguee (CSFRC Rep)
   Paul Misir
   Tan Kee Leng 
   Janet Tang  
Ex-officio : Mavis Tsoi

COMMUNITY SERVICE & FUND RAISING 
COMMITTEE (CSFRC)
Chairperson  : Dancy Thong
Vice Chairperson  : Maureen Nguee
Members  : Foo Chek Chiang
   Ma Kheng Min
   Jennifer Ng
   Tan Kee Leng
   Janet Tan
Ex-officio  : Mavis Tsoi

MEMBERSHIP & VOLUNTEER MANAGEMENT 
COMMITTEE (MVMC)
Chairperson  : Mavis Tsoi
Vice Chairperson  : Janet Tan
Members  : Evelyn Chia Ee Ling 
   Jennifer Ng
   Tan Kee Leng
   Maureen Nguee

INTEGRATED PROGRAMME COMMITTEE
Chairperson  : Dorene Yeo
Vice Chairperson : Foo Chek Chiang (CDPC Rep) 
   Dr Lucy Quek–Chew
   Tan Kee Leng 
Ex-Officio : Mavis Tsoi   

SPECIAL COMMITTEE – ASSET MANAGEMENT 
Chairperson : Mavis Tsoi
Members : Anne Chua
   Loh-Chiam Shock Yuen
   Samantha Mark
   Tan Kee Leng 

REPRESENTATIVES TO OTHER ORGANISATIONS

People’s Association
Jennifer Ng

Singapore Council of Women’s Organisations
Ma Kheng Min

National Council of Social Service
Dancy Thong

National Council of Churches of Singapore
Janet Tan 
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Training and development is a vital part of the human resource development and the Association 
firmly believes that employees are our best assets. Hence, the Association ensures that 
employees are attending training to upkeep their knowledge and skills. For 2016, employees 
had attended the following training courses:

Training & Development - 2016

S/N Courses No of staff 

1 Motivational Interviewing: An Introduction for Social Service 
Practitioners

1

2 Singapore Families: Risk and Protective Factors 2
3 Community Work Practice in Social Services 1
4 Cognitive Behavioural Therapy: Introduction 1
5 The Starting Point: An On-Boarding Programme for Social Workers 1
6  Identification & Assessment of Family Violence 1
7 A Three Part Treatment Plan for Oral Placement Therapy 3
8 Basic Conversational English Course for Foreign Employees 2
9 Certificate in Practical Counselling (Advanced) 1

10 Child First Aid Course 13
11 Chinese Curriculum Training 53
12 Creating Picture Stories Using Powerpoint 2010 24
13 Creating Resources for Learning Centres 18
14 ECDA Conference 82
15 Effective Classroom Management 22
16 Exploring Numbers 19
17 Facilitating Children Learning at the Learning Centres 18
18 Get Set for School (GSS) Handwriting Without Tears (HWT) GSS 

Readiness & Writing Workshop and HWT K to 5th Grade Handwriting 
Workshop

5

19 Get Set for School : Pre-K Literacy & Math Workshop 4
20 Group Work Skills 1
21 Handwriting Without Tears (HWT) The Print Tool Workshop 6
22 ICDL Perform Advanced Spreadsheet Functions (Advanced Excel) 1
23 Interpersonal Communication Skills 13
24 Oral Placement Therapy – Assessment & Programme Plan 

Development
3

25 Pearson LCCI Level 3 Diploma In Business Administration 1
26 Plan & Conduct Interview to Facilitate Hiring Decisions 1
27 Planning the Mother Tongue Language Curriculum 16
28 Project Approach to Teaching Preschoolers 53
29 Project Approach to Teaching Preschoolers Chinese 29
30 Unleashing the Potential of Youth in Singapore (Module 1) 1
31 Working with Youths on Sexuality Issues 1

OUR

Employees
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New HR initiative for 2017

The Association will carry out continuous training and coaching for the employees as 
it recognises the importance of better human capital management, so as to increase 
employees’ future potential and value to the Association. The Association will also 
enhance compensation and benefits to meet changing workforce needs and well-being of 
our employees.

Annual Staff Dinner and Dance 2016 

The Annual Staff Dinner & Dance was held at the YWCA Fort Canning Lodge on 6th August 
2016. The theme was ‘Stripes and Stars Nite’ and it was a truly joyous celebration as 220 staff 
and six Board Committee members dressed in striking outfits!

Three Child Development Centres namely Pasir Ris, Outram and Jurong East received 
awards as the Centres obtained certification for the Singapore Pre-school Accreditation 
Framework (SPARK) awarded by the Early Childhood Development Agency (ECDA). This 
certification was indeed a milestone achievement for the Association.

The following awards were also presented during the event:- 
• Outstanding Early Childhood Teacher Award – Mazlifah Binte Mohd Akbar from McNair 

CDC
• Outstanding Early Childhood Mother Tongue language Teacher Award – Zhu Yan Zhen from 

Outram CDC 
• Outstanding Early Childhood Educarer Award – A Sushela A/P Aayyakkuti from Pasir Ris 

CDC
• Outstanding Early Childhood Leader Award – Ho Mee Khuen from Pasir Ris CDC
• Outstanding Centre Award – Outram Child Development Centre
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A total of 23 employees received the Long Service Awards with Mrs Lucy Tan being the longest 
serving member of our family for an impressive 45 years! 

It was an amazing sight to behold as employees were treated to a sumptuous buffet, games and 
prizes as they mingled with their fellow colleagues from all divisions of the YWCA of Singapore 
family under one roof. 

Long Service Awards

A total of 23 employees were recognized for their years of service to the YWCA!

S/N Name Centre Position Years of Service
1 Lin Jiayi AMK Preschool Teacher

5

2 Lucy Teo @ Png Ser Kiang BDK Preschool Teacher
3 Gan Suay Horng BGB Educarer
4 Geng Xiaohui CPA Curriculum Specialist
5 Lam On Nah ESU Learning Support 

Educator
6 Michael Antoinette Isabella JRE Preschool Teacher
7 Sarala Devi D/O Nadarajan MPD Educarer
8 Ratnavathy D/O Vasudevan ORCC Educarer
9 Wang Sio Kiak WCC Para Educarer

10 Leong Kok Keong Alvin FCL - F&B Assistant Operation 
Manager

11 Ting Tieh Chew FCL - F&B 
Kitchen

Chef De Partie

12 Yao Fengqin FCL - 
Housekeeping

Room Attendant

13 Tan Chew It FCL - 
Housekeeping

Public Area 
Attendant

14 S Gowri AMK Preschool Teacher

10
15 Ng Beng Hui BGB Preschool Teacher
16 Wong Sok Chin JRE Attendant
17 Chan Yow Wah FCL - F&B 

Kitchen
Chinese Chef

18 Chan Yin Hua FCL - Finance Accounts Assistant
19 Oo Kim Kee ORCC Attendant 15
20 Er Bee Teen CPA Senior Curriculum 

Specialist 20
21 Hui Yoke Lin CPA Admin Officer
22 Ho Mee Khuen PSR Centre Leader 35
23 Tan Peck Ching Lucy MNR Centre Leader 45
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OUR
FINANCIAL

PERFORMANCE



16 YWCA of Singapore

SUMMARY FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST DECEMBER 2016

STATEMENT OF FINANCIAL POSITION
2016

S$’000
2015

S$’000

Property, plant and equipment  24,774 24,909 
Investment Property  356 362 
Current Assets  14,931 13,405 
Total Assets  40,061 38,676 

Current Liabilities  (2,829) (3,241)
Non-current Liabilities  (51) (574)
Total Liabilities  (2,880) (3,815)

NET TOTAL ASSETS  37,181 34,861 

ACCUMULATED FUND  37,181 34,861 

STATEMENT	OF	COMPREHENSIVE	INCOME
Revenue:
Membership subscriptions  32 33 
Service centres fees  5,381 6,092 
Hostel, food and beverages income  10,033 10,348 
Fundraising income  317 293 
Government grants  1,603 194 
Amortisation of deferred capital grants  53 61 
Other income  1,371 1,273 

 18,790 18,294
Operating	Expense:
Service centres expenses  (6,485) (6,779)
Hostel, food and beverages expenses  (7,281) (7,119)
Fundraising expenses  (11) (16)
General and administrative expenses  (2,689) (2,704)
Finance costs  - 0 

 (16,466) (16,618)

Net movement in designated fund  (4)  (1)

TOTAL COMPREHENSIVE INCOME  2,320 1,675 

STATEMENT	OF	CHANGES	IN	ACCUMULATED	FUND
Balance as at 1 January  34,861 33,186
Total comprehensive income  2,320 1,675
Balance as at 31 December  37,181 34,861

STATEMENT	OF	CASH	FLOWS
Net cash effect of operating activities  1,306 2,622 
Net cash effect of investing activities  (3,988) (1,800)
Net cash effect of financing activities  1,668 194 
Net change in cash and cash equivalents  (1,148) 1,016 
Cash and cash equivalents as at 1 January  4,028 3,012 
Cash and cash equivalents as at 31 December  3,014 4,028 

The above summary financial statements are based on financial statements audited by Lo Hock Ling & Co.

OUR

Financial Performance
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HIGHLIGHTS
OF THE YEAR
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LAUNCH OF CHILDREN’S AFTERSCHOOL CARE SERVICE

Kids’ Weekday Care

After nearly nine months of research, home visits, and 
eager preparation, the YWCA Kids’ Weekday Care (KWC) 
was launched on 21st March 2016 with 20 primary school 
children from low-income families of all levels, in time for 
term two of the primary school schedule. 

The new thrice-weekly afterschool service was introduced in 
response to weekday child supervision needs shared with us 
by Meals-on-Wheels for Children and Kids’ Club beneficiary 
families. The new service replaces the bi-monthly Kids’ Club 
programme and adopts a more comprehensive approach 
to its aim: to provide social, emotional, moral and academic 
support to disadvantaged children by creating a rewarding 
and conducive environment for them to develop their self-
worth, character, and discover their unique potential and 
strive for excellence. 

The service covers one-way transport from school, halal 
lunch and a structured care schedule at a highly subsidised 
rate for families with financial difficulties. KWC focuses on 
the overall development of children through a broad range 
of activities such as tutoring, mentorship, enrichment, soft 
skills and life skills workshops, outings and group work. 

Pilot Term
For its pilot term, the KWC began with a pre-launch week of 
activities during the March school holidays. The Esplanade 
invited the children to a special workshop on traditional 
gamelan music and wayang kulit theatre, which the children 

were able to try first-hand at playing. Later in April, they 
were invited back with their families to the annual Tapestry 
of Sacred Music festival and watched a full gamelan 
performance, along with other types of sacred music 
presentations.

The children also spent an afternoon playing icebreakers 
to get to know each other. Our  staff shared with them the 
ground rules and regulations for proper behaviour. At the 
end of the week, the children’s families were involved in an 
outing organised by the National University of Singapore 
Science Volunteering Corp (NUS SVC) to the Lee Kong 
Chian Natural History Museum.

Since the launch on 21st March, the service has been 
running every Monday, Wednesday and Thursday during 
the school term, supported by a steadily growing pool of 10 
and more dedicated volunteer befrienders cum tutors. The 
children have also gotten used to the regular schedule: start 
with a check on passenger van safety; have a communal 
lunch upon arrival at the centre; clean and return one’s 
utensils; then spend a full hour of study in the classroom, 
followed by special enrichment for the day. Their focus and 
morale have increased with their familiarity. 

The special enrichment session is usually the highlight of 
the day with groups from NUS SVC covering Science and 
mentoring the children on character development in the 
first term. Once Upon a Monday, a non-profit group, also 
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provided English literacy cum outdoors enrichment for 
the lower primary. Queensway Secondary School student 
groups came monthly to run a fun value-based activity for 
the children. Our staff covered Workz-on-Wheels modules, 
group work with the upper primary by creating space for 
them to talk about life issues such as bullying and boy-girl 
relationships, teambuilding games and more. 

Within a week after the programme launch, some parents 
shared with us that their children loved to come to KWC 
because of the friendly atmosphere and they were 
comfortable bonding with each other. While most of the 
children do struggle with lower than average academic 
performance, with the individual care and attention given to 
learning, we hope to make a difference in the long run.

Evaluation and Improvements
Following the end of the pilot term came evaluation time. 
One important finding was that most of our Primary One 
children struggled with basic reading. This resulted in them 
doing poorly in both English and Math although they were 
able to answer correctly if the questions were read aloud to 

them. In response to their needs, a reading programme was 
implemented for the second term of KWC. 

Another important finding was that our volunteers needed 
to be guided more so as to provide better support for the 
handful of staff running the programmes. Helping the 
volunteers become more involved in the children’s well-
being, besides coaching them academically, would also 
increase their sense of meaningfulness and contribution. 
The children would also benefit from forming better 
attachments with consistent volunteer buddies, instead 
of rotating volunteers every session. They could form 
healthier emotional relationships with their buddies, and 
their progress could be more closely nurtured as well. 

On that note, a special Volunteers’ Session was organised 
for all past and incoming volunteers for the two terms on 
Friday, 24th June 2016 with the agenda of debriefing and 
appreciation of past volunteers for term one, as well as 
briefing of new volunteers for term two. This was conducted 
simultaneously for both groups before they were brought 
together to receive updates on latest procedures. 
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To make it more memorable, past volunteers were invited to 
identify some of the major issues they faced and roleplay it 
to the new ones in a light-hearted and engaging way. There 
were laughs to be heard and some good questions as the 
new volunteers got a better idea of how actual interaction 
with the children would likely go. The “old-timers” could 
further reflect and share on their experiences. They wrote 
special notes to all 20 children of KWC and these were 
passed on to motivate and encourage them in the new 
term, much to the children’s delight. 

The team also decided to impart more value-based learning 
through interaction with the children for term two by 
modelling pro-social behaviour such as being polite, looking 

out for each other and discouraging common tension-
building acts like tattling on others or using crude language. 
Therefore, children now earn extra ticks on their reward 
chart when they recognise others’ good conduct or help in 
others’ chores.

With that, KWC has gotten off to a great start with more 
focus and better development from volunteer buddies and 
children alike. We will continue to work together for the 
growth of our precious kids and volunteers!



Pte Ltd, Rajah & Tann Singapore LLP, Rutledge Omni 
Services Pte Ltd, UPS, and many other forthcoming 
individuals. 

The funds collected will go towards supporting our 
beneficiaries from our Meals-on-Wheels, Sustenance 
for Families, Kids’ Weekday Care, Workz-on-Wheels, 
Empowering Mums and the YWCA House community 
service programmes. 

It was truly a meaningful and well-spent day for all involved 
and we would like to express our heartfelt thanks and 
appreciation to all who contributed in one way or another to 
make the event another hallmark.

The YWCA’s annual Flag Day concluded successfully on 
Wednesday, 21st December 2016, thanks to the countless 
valuable contributions of all involved – staff, volunteers, 
generous members of the public and many benevolent 
donors.

The locations for our Flag Day set-up were the same as the 
previous year, with Ang Mo Kio MRT, Jurong East MRT, Pasir 
Ris MRT, Hougang Bus Interchange, Velocity@Novena and 
Nex being the places we took up for Flag Day.

The day began as early as 7.30am with staff setting up the 
Operation Centres at designated areas to catch the morning 
crowd as they commuted to their destinations.

There, we were blessed to have many people come 
forward with their donations and we were warmed by their 
generosity as well as their charitable hearts towards the 
less fortunate in our society.

Our staff and volunteers also put all their effort into the 
work they were doing and were instrumental and essential 
in the collection of funds. We definitely could not have done 
without their commitment and efforts in making this Flag 
Day a success. 

We managed to raise over S$33,000 through our street 
collections and over S$50,000 through donations from our 
inspiring benefactors including Lee Foundation, Mellford 

Flag Day 2016
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Empowering Mums 2
Spurred on by the success of the pilot Empowering Mums 
Project launched for our 140th anniversary, 2016 saw the 
second run of Empowering Mums 2 (EM2), now solely 
organised by the YWCA with the support of 14 community 
partners, six content and project partners, and a host of 
sponsors, donors and volunteers.

Launched in 2015, YWCA’s Empowering Mums Project 
is dedicated to helping back-to-work mothers from low-
income families gain the skills, support and confidence 
they need to be successfully employed through a free 
transformative eight-week journey of group work and 
workshops culminating in a makeover and graduation, with 
periodic employment opportunities.

The first run of the programme saw 16 mothers graduating, 
with 14 (or 87.5%) in the group engaged in formal or informal 
employment and/or study within six months and now, four 
graduates have returned in 2016 to be support buddies for 
mothers in the new batch. 

For the second run in 2016, eight sessions of workshops 
were organised from 11th November till 7th January 2017 
when the graduation took place. Content was similar 
to the first run and focused on employability and self-
improvement. Participating mothers had meals, transport 
and childminding provided so they could undergo the 
training with peace of mind. 

The intake numbers for both community partners and 
registrants rose as more referrals came in from new social 
service agencies who acknowledged the success of the first 
batch. This batch’s mothers also featured a greater diversity 
of races, ages, and education levels. This impacted our 
number of graduates which hit 24 mums, a 20% increase of 
overall cohort percentage from the previous year. 

Over the eight weeks it ran, the participating mothers grew 
in confidence and developed mutual support for each other. 
Friendship and bonding blossomed amongst them as they 
shared fun and challenging moments together. They got to 
know themselves better as well as each other in the course 
of the workshops and activities. 

Committing to the eight-week programme has not been an 
easy road for some of these mothers. At the initial stage, 
some felt uncomfortable making new friends and being 
engaged in personal sharing. 

There were also moments of self-doubt, even illness, and the 
constant difficulty of juggling responsibilities as a mother 
with coming to the programme. Despite the challenges, 
the 24 mothers forged ahead together and achieved 80% 
attendance. Now as graduates, they will take charge of their 
own career and life choices while we monitor their progress 
for the next six months at our post-project sessions.

With many helping hands and each individual mother’s 
dedication, EM2 has achieved its purpose of providing our 
mothers with the skills and support that they need, and by 
nurturing their confidence, they can better secure income 
for themselves, achieve their goals and dreams, and be 
empowered to provide for and inspire their families. 

The Empowering Mums Project will continue a new run in 
2017 and pilot an English Club for foreign mothers from 
low-income families in association with international non-
profit organisation Wilson Global Initiative and the Social 
Service Office @ Kreta Ayer. 

Empowering Mums – 2016 Summary

Targets Projected Actual 2015

Participating Mums 30-40 39 36
Participating Children 30-60 28 33
Support Buddies from EM1 3-4 4 -
Regular Childminding 
Volunteers (>2x)

20-50 22 15

Graduates 20-30 24 16
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had power over our fear. We crushed our fear of failure and 
learned that beautiful things can happen.

Opening Up
Beautiful things like learning how to open up. I learnt that 
truly, sharing is caring. Some of us opened up to come out 
of the house after a long time. Others opened up to give this 
a try. “Don’t know, then ask, don’t keep quiet!” That is how I 
opened up on this path.

Family
When we opened up, we learnt something very precious 
for our journey. I’m not alone here, because I have “Family”. 
Some of us are real family – we have sisters, mothers and 
daughters. We also have more family here and very nice 
family. They help us keep going on in this journey.

Never Give Up
So together, we learnt never to give up. We say to ourselves, 
“No matter how hard it is, fight for it.” We say to each other, 
“Keep going and just do it”. Life is full of ups and downs, keep 
going and the rainbow will appear. We empower ourselves, 
I can be strong always, and never give up.

Empowering Mums 2 – Graduation 
Testimonial

Learnt a Lot
Together, we learnt a lot on this journey. Some of us learnt 
how to appreciate ourselves through making up, dressing 
up and communicating better. I managed to identify my 
strengths and enhance my capabilities. We not only learnt 
new things but made new friends.

More Confident
Because of what we learnt, mums became more confident. 
Some are now more confident to talk. I’m more confident 
to speak up. We know what we want in our lives, in the next 
year, in the next five years. It is what we want. It is our very 
own choice.

More Choices
After coming on this journey, I find it’s a golden opportunity 
to lead my life! We do not want to miss opportunities given. 
Empowering Mums was a choice for some of us, some of 
us felt a little forced but we chose by ourselves to stay on 
throughout. It is a choice that has led us to today.

Lost & Found
Today, I have lost and found some things on this journey. 
We have lost our fears and found craziness! Craziness is the 
way we let go and laugh in the face of our fears. Some of us 
started this journey believing it was a waste of time, but my 
first time here, I lost my lack of confidence and found the 
motivation to return, again and again.

Crushing Fear
As we came back again and again, I learnt how to crush my 
fear. Some of us had fear of the choices we made. We wrote 
down our greatest fear and crushed it in our own hands. We 

This collective document representing the various voices of our mothers, weaves together 
their reflections on the EM2 journey and was read out by them at the graduation.



Our annual Volunteers’ and Donors’ Appreciation Night took 
place at the Fort Canning Lodge, Sophia Cooke Ballroom on 
4th November 2016. We were delighted by the presence of 
over 120 volunteers and donors who made the effort to be a 
part of this happy occasion. All guests were presented with 
a YWCA umbrella as a door gift and treated to a night of 
fun-filled activities! 

Our guests enjoyed having their caricatures done, photos 
taken and a Kacang Puteh stall was set up to bring back 
fond memories of the good old days.

Our President, Ms Mavis Tsoi kicked off the night with an 
opening speech to thank our volunteers, participants of 
our community services and our donors for their generous 
donations to our programmes. She also shared some 
heartwarming compliments from our beneficiaries.

A photo montage featuring our volunteers’ participation in 
our various programmes was screened while our guests 
tucked into a sumptuous buffet prepared by Fort Canning 
Lodge. 

During dinner, more photos of volunteers in action and 
quotes provided by some of our dedicated volunteers were 
screened. It was truly very touching to witness the kind 
words shared by our volunteers.

Volunteers’ and
Donors’ Appreciation Night

Throughout the night, our guests were entertained by our 
emcee with fun games and activities and we could see how 
much they enjoyed themselves as they actively participated 
in all the activities lined up. 
 
We are very grateful to be blessed with good volunteers 
and donors. This was our way of honouring and 
expressing our heartfelt gratitude to our devoted 
volunteers and generous donors. Without their great 
support, the YWCA would not have been able to run our 
programmes smoothly while delivering impactful services 
to help our community. 

We look  forward for more good years ahead with our 
dedicated volunteers’ and donors’ continuous support to 
the YWCA!
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Fort Canning Lodge

The beginning of 2016 was filled with uncertainties. The 
occupancy rate of the Lodge dropped below 80% for the 
first five months of the year against the budget of 82%. The 
lower than budgeted average room rate also cut into the 
anticipated revenue. 

To add to the gloomy outlook for the year was the increase 
of 6,000 or more new hotel rooms to the already competitive 
market; and, the impending redevelopment of Park Mall, 
which was located next to the Fort Canning Lodge (FCL), in 
the fourth quarter of 2016.

Operations

Despite the slow start and fierce competition, the Fort 
Canning Lodge achieved revenue of $9.54 million and a net 
operating profit (NOP) of $2.83 million. The NOP is about 
$52,000 above the budget; and the Lodge maintained a 
healthy cash flow position throughout the year.

The better than expected position could be attributed to 
our staff’s prudency in observing cost-saving measures; 
diligence in opening up new markets beyond the traditional 
ones and continuous support from our many regular clients. 

Building Upgrading

Since our major upgrading works in 2011, FCL has continued 
to carry out building maintenance in various areas to keep 
the premises in good condition.

One of the major upgrading works this year was the 
replacement of the Building Automation System (BAS) 
which had been in use since 1997. The BAS is a computer-
based control system that controls and monitors the 
building’s mechanical and electrical equipment such as the 
air-conditioning system, ventilation, lighting and elevators in 
the entire building. The replacement work commenced in 
February 2016 and was completed that October at the cost 
of $210,000. 
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The new system will bring about savings in utility bills 
and manpower costs to ensure the facilities are in good 
working order. 

The Fan Coil Units of the air-conditioning system on the 
seventh and eighth floors, the five meeting rooms, and one 
shop unit were also replaced. The new units now offer our 
guests and tenants a more comfortable stay and use of 
the facilities.

Staff 

We welcome General Manager, Ms Rosy Ang, who joined 
the FCL management team in June 2016. Ms Ang has 
extensive room sales experiences and she is excited to 
contribute her expertise. 

In 2016, eight staff from Sales, Front Office and F&B 
Departments attended the course on ‘Customer Service 
and Interpersonal Communication Skills’. Two of our Sales 
staff also attended courses on ‘Sales Negotiation’ and 
‘Techniques Developing New Growth Opportunities to Drive 
Sales’.

FCL has continued to offer internships at the Front Office 
and F&B departments to students of the Institute of 
Technical Education’s (ITE) Higher NITEC in Hospitality 
Operation course. The internship programme, introduced 
since 2014 has been successful and we have taken the fifth 
batch of interns since then. 

The internship programme has been a win-win for FCL and 
ITE. While ITE students gain relevant industry skills as part 

of their curriculum, FCL is able to achieve a more stable 
staffing level at its Front Office and F&B departments.

Community 

The FCL staff participated in the Association’s fundraising 
and social community projects. Apart from the annual 
YWCA Flag Day, the staff provided logistic support to the 
Senior Citizens Lunch, Muzikalthon and the Empowering 
Mums programme. The Lodge also supported the eight-
week Empowering Mums programme by offering the venue 
for its weekly training sessions. 

Looking Forward

2017 is expected to be another challenging year. Park Mall 
redevelopment has started in the beginning of the year and 
the Lodge is already feeling the impact; the market will also 
remain competitive.

FCL will focus on fostering relationships with existing and 
new clients for long stay guests, exploring new markets 
for overseas travellers and to grow our familiar market 
segments of the Christian community as well as the 
government sector.

Efforts will be made to promote the Café Lodge as a 
great place for home-cooked style Asian cuisine and local 
favourites.

In spite of the challenges ahead and an unpredictable 
business outlook, we are confident that we will continue to 
strive for optimum results with God’s grace.



CHILD
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Child Development
Centres
Partner Operator Scheme

It has been an amazing year since we were appointed as a 
Partner Operator (POP) by the Early Childhood Development 
Agency (ECDA). Under the POP scheme, all our Child 
Development Centres (CDCs) will receive tremendous 
support from ECDA, which allows us to keep our fees 
affordable and build capabilities to raise the quality of our 
Early Childhood care and improve the career prospects 
of our staff. We are pleased to share the efforts we have 
taken to help build and nurture both our children and our 
dedicated colleagues throughout the year. 

Exploring ‘Project Approach’

We introduced ‘Project Approach’, which was an in-depth 
investigation of interesting topics as a class. This initiative 
provided opportunities for children to work individually and 
in teams both inside and outside the classroom. ‘Project 
Approach’ offered children the flexibility to develop their 
interests, work on their strengths and share their passions. 
We also encouraged an open-ended learning experience 
for kids in the classroom, which helped make for easier 
differentiation by teachers in their instruction as they helped  
children to self-assess and challenge themselves in the 
classroom. This initiative has been rolled out to all 10 of our 
Child Development Centres.
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Pasir Ris CDC

Outram CDC

Jurong East CDC

Five of our centres, Pasir Ris CDC, Outram CDC, Jurong 
East CDC, Ang Mo Kio CDC and Bishan CDC have joined 
over 450 preschools in Singapore in being SPARK-certified. 
This was an indication and affirmation of our commitment 
to meet the quality standards of the Singapore Pre-school 

Five Centres Certified by Singapore Pre-school Accreditation Framework (SPARK)

Accreditation Framework. We are working on preparing our 
remaining five centres – Bukit Gombak CDC, Bedok CDC, 
Marine Drive CDC, McNair CDC and West Coast CDC – for 
their SPARK journey.
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Ang Mo Kio CDC

Bishan CDC

Staff Learning Journey

We advocated for and encouraged our CDC staff in 
continuous learning, not only from our principals, curriculum 
specialists and our teachers, but also to encourage this 
practice amongst them. Sharing best practices and useful 
tips and tricks allowed each educator to reach out to our 
children better. 

Our in-house staff training involved educators from all of 
our CDCs who were broken into groups with each group 
focussing on one training topic. The training topics were: 
Effective Classroom Management, Creating Resources 
for Learning Centres, Facilitating Children’s Learning in 
Learning Centres, and Exploring Numbers.
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In the Staff Focus Group Workshops, the Curriculum team 
organised and facilitated four separate hands-on sessions 
to create a platform for CDC teachers to apply what they 

have learned, and work in teams to set up creative and 
practical learning corner activities.



33Annual Report 2016-1733 YWCA of Singapore

The YWCA believes in recognising her staff and their 
achievements. During our Staff Annual Dinner and 
Dance 2016 which was held on 6th August, we took the 
opportunity to recognise the contributions and 

We have in the pipeline new initiatives for improving 
and enhancing our programmes, which we expect to 
implement within the next two to three years. We are also 
working towards upskilling our teachers by focusing on the 
professional development of our early childhood educators. 
This will improve the quality of education at our CDCs and 
strengthen the delivery of our curriculum. Most importantly, 

achievements of outstanding staff at our Child 
Development Centres who have excelled in teaching, 
learning, and innovative practices.

we understand that as parents, you work tirelessly to provide 
your child with the right education in a warm, nurturing and 
safe environment. As such, we will continue to ensure our 
programme focuses on children’s holistic development, 
and to inculcate confidence, competence, compassion and 
respect in them.

Outstanding Early Childhood 
Educarer:
Ms A Sushela A/P Aayyakkuti

Outstanding Centre Award: Outram CDC

Outstanding Early Childhood 
Mother Tongue Teacher:
Ms Zhu Yan Zhen

Outstanding Early Childhood 
Teacher:
Ms Mazlifah Binte Mohd Akbar

Outstanding Early Childhood 
Leader:
Ms Ho Mee Khuen

YWCA Awards for Excellence in Early Childhood Development 2016

Next Steps: Continuing Our Commitment to Our Children and Our Educators
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Programmes & Services
Meals-on-Wheels

As one of the main meal providers for the needy in our 
delivery boundary, the YWCA Meals-on-Wheels programme 
caters free nutritious meals every weekday for the less 
fortunate in the community. Operating since 1997, the 
programme has expanded over nearly a decade, delivering 
over 130,000 food packets to our low-income elderly, 
disabled and child beneficiaries. It has been our pleasure to 
serve over 630 of these beneficiaries in the past year.

We are glad for the continuous support of New Town 
Primary for the Meals-on-Wheels for Children programme, 
along with 11 other elderly and family service agencies for 
Meals-on-Wheels for Elderly and Disabled again for 2016.  
Also not forgetting new elderly centre, Lions Befrienders 
@ Ang Mo Kio, who came on board our meal programme 
partnership in December 2016. 

Aside from meals, we also had plenty of engagement 
opportunities together with corporates, communities and 
individuals to bring extra cheer to our beneficiaries such as 
outings, movie lunches and more! 

Despite the closure of their Community Kitchen Co-
operative, the catering partnership between the YWCA and 
Stamford Catering continued, as they officially took over the 
programme’s meal catering services since October 2015.

Elderly and Disabled

The Meals-on-Wheels for Elderly (MOWE) programme 
provides free nutritious meals to low-income, home-bound 
elderly aged 60 and over who are in need of support since 
1997. The Meals-on-Wheels for Disabled programme 
was subsequently introduced, which supports disabled 
clients between 13 to 60 years old with physical or mental 
disabilities. 

As most of our beneficiaries are not independently mobile 
and live alone, bi-monthly and other ad hoc outings 
continued to be regularly held as a platform to provide 
social and emotional support over and above the basic 
meal provision for them. 

For the first event of 2016, the YWCA invited elderly and 
disabled beneficiaries to the annual Chinese New Year 
Lunch Celebration on 17th February. Volunteers from 
United Parcel Services, Genesis Advisors and Singapore 
Management University befriended the 62 elderly and 
disabled who attended this celebration which was filled 
with games and a sumptuous buffet with lohei toss. With 
the help of our partner Asian Film Archive, we managed 
to air restored local classic films which truly brought back 
fond memories for them. 

Seven other outings were also held within the year, such as 
museum visits, trips to the park, concerts at the Esplanade 
and an invitation to Gardens by the Bay. A karaoke session 

OUR
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for Father’s Day and the last movie and games gathering 
of the year were organised and sponsored by members 
of a local church and Salesforce.com Singapore Pte Ltd 
respectively. Elderly and disabled beneficiaries were thrilled 
and enjoyed each of these outings and constantly look 
forward to participating in future activities!

Children

Up and running since 2006, our Meals-on-Wheels for 
Children programme provides free and nutritious dinners to 
the doorsteps of the beneficiaries with the help of partnering 

agencies and family service centres every weekday. These 
children, age ranging between five to 12 years old, are from 
low-income families from the vicinity of Outram to Jurong 
East. 

We were blessed in 2016 to have 16 of our child 
beneficiaries from Fuhua Primary sponsored by the 
Building Construction Authority (BCA) for a grocery 
shopping outing on 29th January. 23 volunteers from BCA 
paired up with the children and each pair was given a budget 
so that they would be able to educate the children on how 
to ration their expenses for the purchase of household and 
everyday needs for their families. 
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A unique feature of our Sustenance programme is that 
the rations can be customised according to the needs of 
the families to provide items such as baby milk powder, 
baby diapers, Anlene milk powder and adult diapers. In the 
application forms, we include a list of milk powders and 
diaper sizes for the beneficiaries to choose from. There 
are three choices of milk powders under each age group 
and the diaper sizes for both adults and babies range from 
S to XXL. 

Our Sustenance programme has been strongly supported 
by many sponsors and volunteers like United Parcel Service, 
Dell, Realms of Tranquility, Yellow Pages, our committed 
individual volunteers and many more! 

Volunteers continue to help pack rations every first and 
fourth Friday of the month and thereafter, have it sent to 

Sustenance for Families

The Sustenance for Families programme was launched in 
2010 to ease the financial burdens faced by low-income 
families. We were able to achieve the target of 1,200 
beneficiaries for 2016 and the numbers consistently 
increased every month.

To support the growing number of beneficiaries, we 
organised weekend, weekday and also monthly bulk 
distributions together with our sponsors and volunteers. 

The weekend distribution took place every third Saturday of 
the month at four locations on a rotational basis - Bedok, 
Toa Payoh, Buangkok Cresent and Boon Lay. Each estate 
had an average of about 80 to 150 beneficiaries. The 
weekday distribution programme took place every first and 
fourth Friday of the month. 
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our beneficiaries. It has been truly heartwarming to see how 
some of our individual and corporate donors have really 
gone the extra mile by sending rations even on weekends! 

Our monthly bulk Sustenance programme provides rations 
for groups of beneficiaries under their Family Service 
Centres (FSC) or eldercare centres. As each person’s needs 
are different, we customised two sets of ration options 
for our beneficiaries to choose from. Option 1 is a set of 
cooking-related rations which includes cooking oil, rice, 
instant noodles and more. Option 2 is for beneficiaries who 
are unable to cook and instead, we will provide them foods 
such as biscuits, instant porridge, Nestum and other easy to 
prepare food items. 

We continue to collaborate with various FSCs and eldercare 
centres islandwide - Whampoa SilverACE, Thye Hua Kwan 
FSC @ Macpherson, Telok Blangah SilverACE, Henderson 
SilverACE, Lengkok Bahru SilverACE, 27 FSC, Covenant FSC, 
St Hilda’s Community Services and New Hope Community 
Services. 

The Sustenance for Families programme has since 
benefitted over 1,200 families and the cost of providing 
these rations is approximately $45,000 per month. The 
Association would like to extend our appreciation to all the 
volunteers, sponsors and donors who have supported the 
programme in the past year. With your continued support, 
we are able to positively impact the community through our 
Sustenance for Families programme. 



39Annual Report 2016-17

We managed to extend our reach to help the children from 
Sunbeam Place, aged between five to 17 years old, who 
come from an array of backgrounds. Some have been 
abused or neglected in the past, whilst others have been 
deemed beyond parental control or have incarcerated 
parents. Most of them tend to have a lot of emotional 
struggles and anger. 

We sought to address these issues through baking 
workshops as baking is therapeutic and helps to foster 
self-esteem when the children are able to witness the end 
product of their hard work. Furthermore, since the children 
have their own in-groups, friendship workshops were also 
conducted to cultivate better social and communication 
skills and teach the children the valuable skill of managing 
relationships with others.

We continued our collaboration with Punggol Primary 
School (PPS), working with 32 children with special 
needs. This group of children have special needs such as 
dyslexia, Attention Deficit Hyperactivity Disorder (ADHD) 
and mild Autism Spectrum Disorder (ASD) and are between 
nine to 12 years old. The aim of these workshops was firstly, 
to raise the pupils’ self-esteem whilst inculcating character 
values and independence. Secondly, it was to provide the 
children with a platform to promote empathy, a sense of 
belonging and an avenue to voice their opinions and express 
themselves.

Workz-on-Wheels

Workz-on-Wheels (WoW), launched in 2012, aims to 
impart essential craft and life skills to disadvantaged 
children and at-risk youth from various homes and schools 
around Singapore. The workshops started out with the 
model of enhancing skills such as art and craft, sewing 
and crocheting. However, through our weekly interactions 
with the children and youth, we came to know them on a 
more personal level and realised that there was a tangible 
gap that has helped WoW evolve to where it is today. 
Since the children and youth are from disadvantaged and 
underprivileged family backgrounds, we work hand-in-hand 
with partners to create a more holistic programme that also 
helps to fulfil their emotional and social needs. 

Our workshops are now primarily focused on developing 
the emotional health of the children and youth. We ran a 
total of 30 workshops throughout the year 2016, totalling 78 
hours, with three different partnering organisations and for 
our in-house Kids’ Weekday Care programme. 

We worked with a group of children and youth aged seven 
to 17 years old at Chen Su Lan Methodist Children’s Home, 
who is also our first collaborative WoW partner. Throughout 
the year, we had culinary workshops with them every first 
Saturday of the month so that they could learn to prepare 
meals to share with their family and other residents. 
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The school counsellor and allied educators shared that the 
children were more optimistic and able to participate in class 
by providing feedback. We also received recognition as a 
Friend of PPS during their award ceremony in November. 

We started an in-house programme, Kids’ Weekday Care 
in March and have incorporated WoW as part of the 
curriculum. This group of children are from low-income 
family backgrounds and some have low self-esteem. 
Workshops covering self-esteem, culinary skills, emotional 
health and crafts have been conducted throughout the year. 
We will continue to work on different topics based on the 
needs of the children.

The YWCA is grateful for the opportunity to work with a 
diverse and growing group of organisations so as to strive 
to meet the needs of these children and youths. We have 
built a good rapport with each of our partners through our 
two-way feedback and communication channels which 
allow them to be updated about the children’s progress 
whilst concurrently providing us with the chance to improve 
on our programmes. 

The YWCA is thankful to have the support of a regular 
pool of volunteers for each session who befriend the 
children. Seeing familiar faces often enables them to feel 
more comfortable and at ease such that the workshops 
will benefit them twofold. We hope to continue making a 
difference in the lives of our beneficiaries through our WoW 
programme.
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Since its launch, the YWCA House has accommodated up 
to 16 young women and is currently housing ten residents. 
Monthly outings are also organised as a platform to develop 
friendships, strengthen bonds and clear any possible 
misunderstandings diplomatically amongst the residents 
of the shared space.

With a total residential capacity of 20, the YWCA is open 
to more referrals from residential homes, centres and 
agencies. Interested care workers can enquire further as 
we look forward to providing more girls in our hostel with 
the opportunity to find their own feet in our unique setting. 

YWCA House

With the purpose of providing shelter and to facilitate 
independent living for young women, the YWCA House 
was launched in November 2013. Since then, 27 referrals 
have been sent in from various young persons’ homes and 
care agencies to house young women aged from 18 to 25 
years old. 

Residents of the YWCA House are provided with the 
opportunity to start anew, manage their own responsibilities, 
and nurture self-sustaining life skills such as financial 
independence. A housemother is present in the hostel 
weekly and contactable at all times. She sees to their care 
and needs and provides socio-emotional support when 
necessary as the residents often receive minimal family 
support. Assistance to seek employment and educational 
support are also readily available for these young women. 
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In 1995, the Golden Y Fellowship was established to meet 
the needs of ladies above the age of 60. They would meet 
up every Monday from 11am to 2pm at YWCA Outram and 
enjoy weekly singing of songs, sharing, laughter, games and 
lunch! 

The fellowship aims to help the elderly keep themselves 
healthy both physically and mentally by enjoying each 
other’s company and coming together to support each 
other. 

For the year of 2016, the Golden Y Fellowship truly enjoyed 
a year filled with activities! They organised the following 
programmes: 

1. “Christmas Afterglow” (January 2016)
2. Chinese New Year Celebration (February 2016) 
3. Mother’s Day Celebration (May 2016)
4. Senior Citizens’ Day Celebration (November 2016) 
5. Visits to home-bound members (Throughout the year) 

Golden Y Fellowship

Mother’s Day Celebration for 2016 was held offsite at Hotel 
Miramar where the ladies truly enjoyed themselves as 
they tucked into a buffet spread and had fun chatting and 
laughing! 

Throughout the year, the Golden Y members would 
periodically have mini potluck sessions where each one 
would come bearing their signature dishes to be shared 
with the rest of the members whilst sharing their cooking 
tips and recipes. 

Birthdays are also a monthly celebration to look forward 
to as every first Monday of the month, they will celebrate 
the birthdays of those born in that month with homemade 
cakes! 

The Golden Y Fellowship till today continues to not only 
help those within their own fellowship but also continue to 
support the YWCA’s events and efforts throughout the year. 
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Investment Talk

We held the eighth edition of our annual Investment Talk at 
the YWCA Fort Canning Lodge on Saturday, 2nd  April 2016. 
As an independent economist, Dr Tan Kee Wee shared his 
years of experience and expertise with an audience of over 
190 persons, who listened attentively to his insights on the 
financial markets and global economies.

The talk commenced after a sumptuous buffet lunch 
with Dr Tan making the talk engaging for the audience by 
applying the theme of “Star Wars: The Force Awakens” 
to his presentation. He used characters and quotes 

Annual General Meeting

The Annual General Meeting of the YWCA was held on 
Thursday, 28th April 2016 at the Sophia Cooke Ballroom 
in the YWCA Fort Canning Lodge. The new Board of 
Management was instituted with Ms Mavis Tsoi as the 
President, Mrs Dancy Thong as the 2nd Vice President 
and Ms Tan Kee Leng as the Immediate Past President.

Members’ Events 2016

from the movie in covering topics ranging from currency, 
commodities, property and also the overall state of the 
economy.

A question and answer session was held after the talk for 
the audience to clarify any questions they had. The event 
closed with the then President of the YWCA, Ms Tan Kee 
Leng, presenting a token of appreciation to Dr Tan.

The YWCA is thankful to Dr Tan for his continuous support 
for and contribution towards the Association.
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Senior Citizens’ Lunch

On 28th October 2016, elderly members of the YWCA 
gathered at the Pool Terrace Room in Fort Canning Lodge 
for a time of food and fellowship during the annually held 
Senior Citizens’ Lunch. The members had been eagerly 
waiting for this day, when they could meet old friends and 
reconnect with each other on their recent activities and 
circumstances.

The elderly guests started streaming in at 11.30am in the 
morning and greeted one another with a warm smile on 

their faces before breaking out into excited chatter as if they 
had missed no time between them.

A Chinese-style lunch was served at 12pm followed by a 
game of bingo during which nine elderly won prizes for 
being the first nine persons to get five numbers in a row on 
their bingo cards.

The Association warmly thanks the elderly for gracing 
2016’s Senior Citizen’s Lunch and welcomes them back for 
2017.
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The opening ceremony was carried out the next day with the 
welcome speech given by Ms Mimi Han, a Board Member 
of YWCA Korea. The youth that were part of the ‘Think 
Money’ programme were then divided into five groups with 
the assistance of two mentors in each group. Each of the 
participants were given a ‘Think Money Passport’ to record 
their journey during the week-long camp. Besides that, they 
also received a ‘Think Money Bankbook’ in which they could 
deposit and record cash earned through various activities 
throughout the camp. 

On 13th January 2016, we went for a field trip to learn about 
Korean culture and history in Seoul. Our first location was 
Gyeongbok Palace, the first palace that was built after the 
formation of Korea. Next, we went to Namdaemun Market 
where we were asked to find snacks from our own country 
as a form of cultural exchange. 

Thereafter, some of us were invited to be part of the Asian 
Youth Financial Education Forum at the International 
Conference Hall, Korea Federation of Banks, Seoul, Korea. 
The topic for the year was ‘Youth Financial Education to 
Transform Future Society’. We were separated from the 
youths and they headed off for bank visitations instead. 

The forum started with an opening address by the President 
of YWCA Korea, Ms Cha Kyung Ai and was followed by 

2016 marked the 10th year of collaboration between 
Citi-Foundation and YWCA Korea for the ‘Think Money’ 
programme. YWCA staffs around the Asian region were 
invited to participate as observers during this camp from 
11th to 15th January 2016. There were 39 participants 
from seven different Asian countries including Bangladesh, 
China, India, Philippines, Thailand, Uzbekistan and Korea 
itself. Representing the YWCA of Singapore was our 
Projects and Youth Development Executive, Ms Alice Chua. 

Funded by the Citi Foundation, ‘Think Money’ of YWCA 
Korea was introduced to raise awareness and teach 
elementary and middle school students about the basics 
of money management. The key values for this programme     
are to educate financial ethic values to the youths, design 
self-leadership, provide content for public education and 
build partnerships. Instead of theory-based educating, 
‘Think Money’ provides practical, activity-based education 
to enable students to apply learned skills in real life. 

Upon arrival, participants were greeted by the volunteers 
of YWCA Korea as we made our way to the Seoul Youth 
Hostel. The first day was a free and easy one where we 
had dinner with the staff of YWCA Korea and shared about 
the movement and services that we have. We realised that 
we had the same mission, which is to build inclusive and 
quality programmes to serve our communities. 

Visit to YWCA Korea
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several speakers from different Asian countries who shared 
their work and research on creating awareness of financial 
literacy back in their country. The overall sentiments were 
very similar; in order to have sustainable development of 
financial education, we have to share resources together 
as members of government, civic groups, companies and 
citizens.

On 14th January 2016, the youth were taught to play the 
Korean traditional game, Yutnori. After the game, they were 
taught to apply the knowledge on foreign exchange, trading, 
investment and other financial related instances. 

Four representatives (student, mentor, teacher and 
observer) were then invited to share their insights on the 
four-day journey with ‘Think Money’ on the last day of the 
camp. We all gained valuable knowledge which we took 
home with us. 

On behalf of all of us here at the YWCA of Singapore and 
our representing staff, we would like to take this opportunity 
to thank YWCA Korea and Citi Foundation for the once in a 
lifetime experience!



49Annual Report 2016-1749 YWCA of Singapore

Ms Tsoi visited the Yicuiyuan (YCY) Community which 
provides enrichment programmes to adults. Ms Tan and 
Ms Nguee went to Dayushu Central Primary School for 
underpriviledged children which also holds afterschool 
group activities for children. 

Mrs Leung visited the YWCA Beijing Jingtu Community 
Centre which provides enrichment programmes for the 
elderly and courses on caring for them. 

It was indeed a fruitful and enriching experience as all of 
us had taken away great learning points from one another. 

We look forward to be able to host exchange visits once 
every two to three years with YWCA Beijing, YWCA branches 
across China, YWCA Hong Kong and YWCA Taiwan. 

We would like to record our appreciation to YWCA Beijing 
for the great hospitality and a memorable time there.

YWCA Beijing celebrated its 100th Anniversary with a social 
service symposium held on 16th October 2016 in Beijing, 
China. Our President Ms Mavis Tsoi, Honorary Secretary 
Ms Janet Tan, Board Member Mrs Maureen Nguee and 
Executive Director Mrs Leung Yee Ping were invited to be a 
part of this memorable event. 

Fellow board members, partners and colleagues from 
YWCA China (local branches), YWCA Hong Kong and YWCA 
Taiwan (national and local branches) were also present on 
that day. 

To make the event even more meaningful, several of the 
associations including YWCA Singapore were invited to 
present their perspectives and efforts on several topics 
which reflect todays’ social needs. 

The first topic was on the programmes which respond to 
the needs of women in today’s society. The second topic 
was on the means and ways to enhance the capability and 
efficiency of YWCA to better serve the community and 
women.

Site visits were also organised to learn about the services 
provided by YWCA Beijing so that fellow associates would 
be able to gain experience and share best practices.

YWCA Beijing
100th Anniversary
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Corporate Volunteers 

1. United Parcel Services (S) Pte Ltd
2. Rajah & Tann Singapore LLP
3. Manulife US REIT
4. Tripod Technology Corporation
 Pte Ltd
5. Charles & Keith (S) Pte Ltd
6. Apple Inc
7. Chanel Pte Ltd
8. Dow Jones And Company
9. EMC Computer Systems
10. Ministry of Manpower
11. Conference Board
12. Morgan Stanley
13. Salesforce.com Singapore Pte Ltd
14. Dell Global B.V. (Singapore Branch)
15. HansArt Gallerie
16. Inspiring Planet 
17. Once Upon a Monday 
18. Genius X Play 
19. Association of Image Consultants 
 International (Singapore)
20. Catherine Anthony and Family
21. Image Mission Ltd
22. Kimage Hairdressing School
23. Motherswork Singapore
24. Oumiworks
25. Vanessa Martin
26. Hitachi Construction Machinery 
 Asia and Pacific Pte Ltd
27. Barclays
28. Cognizant Technology Solutions 
 Asia Pacific Pte Ltd
29. Global Yellow Pages Ltd
30. Ngee Ann Polytechnic
31. Singapore Polytechnic
32. Realm of Tranquility
33. Genesis Advisor
34. Ralph Lauren (S) Pte Ltd

Empowering Mums 2 

1. Abish Lai Shu-Yi 
2. Sim Hwee Hoon 
3. Victoria Leong 
4. Chelsea Oui 
5. Han Yunhan 
6. Lim Shiang Yee 
7. Cynthia Chew 
8. Izy Delos Santos 
9. Krunal 
10. Ng Jia Xing

Sustenance for Families

1. Sharine
2. Yvonne Soh
3. Amy Lim
4. Tan Ek Len
5. Kwan Chin
6. Leong Yu Fun
7. Siew Tieng
8. Hui Shan
9. Lim Kim Cheng
10. CC Teng
11. Anita
12. Laura
13. Bi Bi
14. Amy Lim
15. Grace Tow
16. Pauline Ho

Meals on Wheels

1. Cheyn Koh
2. Lim Cheng Kwan
3. Ong Wan Ling
4. Tay Wen Hui
5. Crystal Lee
6. Lum An Qi
7. Alvinder Singh
8. Evon Tay
9. Christabel Yip

Kids’ Weekday Care 

1. Alan Tan Hock Seng
2. Alvinder Singh
3. Alyssa Belle Tan Wen Wen
4. Amanda Goh Siu Ru
5. Andrea Ansell
6. Anju Drolia
7. Betty Tan Oon Shiong
8. Carrie Lim Li Ying
9. Chan Mei Ping Patricia
10. Chang Shin Yee
11. Charis Ching Yongyi
12. Chen Linji
13. Cindy Chang Chye Lian
14. Coco Yeo Soo Wen
15. Geraldine Tan Wen Ning
16. Jean Lim Tse
17. Jolene Hee Wei Jean
18. Kimberly Foo Qiao Ying
19. Koh Yao Jie
20. Kong Yen Ting
21. Lange Natalie Grace
22. Lau Rui Wen 
23. Lin Tan
24. Linda Kow Suan Sim
25. Linda Mulyani
26. Lois Timothy
27. Low Kang De
28. Lui Fang Yu
29. Ma Jun Da 
30. Mark Lim Jit Sing
31. Martha Soh
32. Mimi Foo
33. Nancy Koh Rui Ling 
34. Nandita Sharma
35. Ng Siew Choo
36. Preeya Bajaj
37. Regina Chen Yu Ying 
38. Sandra Loo Su San
39. Sharanya Sampathkumar
40. Sharon Tan Shiow Chyong
41. Shayna Robinson Panackal
 Sebastian
42. Tan Shi Hwei
43. Tan Si Quan Isaiah
44. Tay Ai Jie
45. Veena Marline Menezes
46. Victoria Chong En Kai

We wish to apologise in advance in any inadvertent error 
or omission is made of the mentions in the list above.
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We are blessed to have generous donors who have supported us financially or through sponsorship of items that have 
enabled us to run our programmes smoothly and successfully. We would like to thank the following corporates/individuals:

S$20,000 and above

1. Lee Foundation Singapore
2. United Parcel Services Pte Ltd

S$10,000 and above 

1. Aries Fresh Pte Ltd
2. Mellford Pte Ltd

S$5,000 and above 

1. Binjaitree Limited
2. Lim Seng Ann
3. Manulife US Real Estate Management Pte Ltd
4. Ministry of Education
5. Rajah & Tann Singapore LLP
6. Ronny Rajan
7. Samantha Mark
8. Vina Titania Satiadhi
9. Yeo Hang Ann

S$2,000 and above 

1. Amica Law LLC
2. D Kalwani Sheela Dharmadas Kalwani
3. Fong Meng Yuet Caroline
4. Michelle Cheo Hui Ning
5. Rutledge Omni Services Pte Ltd
6. Singapore United Estates Pte Ltd
7. Tahiti Dance N Fitness Pte Ltd
8. Tan Kee Leng
9. Tong Moi Eng (Mrs Evelyn Ng)
10. Tripod Technology Corporation Pte Ltd

S$1,000 and above 

1. Ankaraju Bharat Kumar
2. Building & Construction Authority
3. CSP Maintenance Pte Ltd
4. Geoffrey Wong Ee Kay
5. Hong Sook Fern
6. Lam Chow Yen
7. Leung Yee Ping
8. Margaret Chew
9. Ralph Lauren (SG) Pte Ltd
10. Seah Chee Hwee
11. Singapore American School Limited
12. Teo Chai On
13. Teo Peklyn
14. The Community Foundation Of Singapore
15. Mavis Tsoi
16. Yow Meng Kee

S$500 and above 

1. Chanel Pte Ltd
2. Cheah Sin Moh
3. Chia Boon Seng
4. Evelyn Tan Ee Ling
5. Goh Soon Hong
6. Hitachi Construction Machinery Asia and 
 Pacific Pte Ltd
7. Lim Ah Wan
8. Lo Hock Ling & Co
9. Sandra Chow Yan Yee
10. Siew Chen Way
11. Vernon Cheo Hock Soon
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S$200 and above 

1. Brendan Moran
2. Caroline Chua
3. Cheong Yuet Sim
4. Chu Tee Chui
5. Dancy-Ann Kho Cha Kuon
6. Divyadarsini
7. Evelyn Soh
8. Goh Jee Kheng
9. Josephine Chiang Jia Yu
10. Lee Chue Chye Lionel
11. Lee May-Lynn
12. Maureen Nguee
13. Ong Yeow Chon
14. Pua Bee Lay
15. Rosy Ang
16. Tan Chin Aun
17. Tan Mei Yen Justynn
18. Timothy Leon Misir
19. Toh Hong Ting
20. Vivian Chan Sau Han
21. Yit Seek Peng
22. Yong Yee Ling
23. Yuen Don Ri
24. Zhuang Huining Joyce

S$100 and above 

1. Alexandre Louis Pascal Collin
2. Allex Lum Zhan Peng
3. Big Boat Studio Pte Ltd
4. Don Yeo Swee Huat
5. Elayne Gan Li Ching
6. Jainoje Raghava Chary
7. Koh Josephine
8. Lye Hou Seong
9. Melissa Lau Yoke Kah
10. Ng Gek Jan
11. Ng Soo Khim
12. Ng Xu Hui Kevin
13. Patricia Leung@Chan Lai Leen
14. Sin Wee Leng
15. Tan Jie Jin Audrey
16. Tan Poey Cheng
17. Tay Seng Kong Louis

Below S$100

1. Alice Teo
2. Beatrice Tan
3. Carlos Chua
4. Chan Yoke Keng
5. Chong Jing Trixie
6. Claire Chiam Jie Yin
7. Clara Quek Mui Hwang
8. Corene Tan Lay Ee
9. Dela Cruz Czarina Mae Linao
10. Delos Santos Izy
11. Eden Wee Guan Pu
12. Gui Yeow Hin
13. Jenny Mok Mei Ling
14. Khoo Boo Leong
15. Lin Kam Moi
16. Low Meng Tee
17. Lum Feng Xin
18. Mabel Ho
19. Murugaiyan Rajkumar
20. Ou Daye
21. Pedro Pamintuan
22. Poh Teck Huat
23. Prakash Gautamgyan
24. Rajeev Alam
25. Seenivasan Ramaseshan
26. Shaun Choh
27. Tan Wan Lin
28. Teo Jun Hao
29. Teo Weiling
30. Tia Nan Bill
31. Zha Hengjie
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Sponsorship 

1. Bounce Off Fiesta
2. Dell Global B.V. (Singapore Branch)
3. Esplanade Theatres on the Bay
4. Gardens by the Bay
5. Genius X Play
6. HansArt Gallerie
7. Inspiring Planet
8. National University of Singapore Science
 Volunteering Corp
9. Once Upon a Monday
10. Pioneer Junior College Interact Club
11. Queensway Secondary School
12. Resorts World Sentosa
13. United Parcel Service (S) Pte Ltd
14. Charles and Keith
15. Esplanade Theatres on the Bay
16. Gardens by the Bay
17. Casio Singapore Pte Ltd
18. Times The Book Store
19. Khong Guan Biscuit Factory (S) Pte Ltd 
20. Heng Guan Seng Kee Trading
21. Chop Seng Heng
22. Foodpanda Singapore
23. Papitto Gelato
24. Gopher Beverages Pte Ltd
25. International Baptist Church
26. Association of Image Consultants
 International (Singapore)
27. Catherine Anthony and Family
28. Image Mission Ltd
29. Kimage Hairdressing School
30. Motherswork Singapore

31. Oumiworks
32. Vanessa Martin
33. Cheryl Ng Xiu Li
34. Sharon Tan Shiow Chyong
35. Nehemia Ofer
36. Jayne Ang
37. Kent Lew Eng Hock
38. Leong Wing Kong
39. Ong Ming Chuan
40. Leonard Ng
41. Joyce Tok
42. Yee Meihua
43. Chua Tik Ngwen
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National Office
254 Outram Road
Singapore 169051
Tel: 6223 1227
Fax: 6227 3650
Email: admin@ywca.org.sg

YWCA Fort Canning Lodge
6 Fort Canning Road
Singapore 179494
Tel: 6338 4222
Fax: 6337 4222
Email: admin@ywca.org.sg

Educational Support Unit
254 Outram Road
Singapore 169051
Tel: 6221 4335
Fax: 6222 3356
Email: esunit@ywca.org.sg

Ang Mo Kio CDC
Block 513 Ang Mo Kio Avenue 8
 #01-2776
Singapore 560513
Tel: 6456 1087
Fax: 6456 8577
Email: amkcdc@ywca.org.sg

Bedok CDC
Block 24 New Upper Changi Road
#01-608
Singapore 461024
Tel: 6448 0683
Fax: 6244 0904
Email: bedokcdc@ywca.org.sg

McNair CDC
7 McNair Road
Singapore 328516
Tel: 6299 7510
Fax: 6295 4702
Email: mcnaircdc@ywca.org.sg

Outram CDC
254 Outram Road
Singapore 169051
Tel: 6223 4556
Fax: 6327 1544
Email: outramcdc@ywca.org.sg

Pasir Ris CDC
Block 214 Pasir Ris Street 21
 #01-256
Singapore 510214
Tel: 6582 6784
Fax: 6582 2924
Email: pasirriscdc@ywca.org.sg

West Coast CDC
Block 510 West Coast Drive
 #01-315
Singapore 120510
Tel: 6778 8326
Fax: 6778 6598
Email: westcoastcdc@ywca.org.sg

Bishan CDC
Block 185 Bishan Street 13
 #01-323
Singapore 570185
Tel: 6258 9040
Fax: 6253 5652
Email: bishancdc@ywca.org.sg

Bukit Gombak CDC
Block 531 Bukit Batok Street 51
#01-136
Singapore 650531
Tel: 6567 1545
Fax: 6564 8947
Email: bukitgombakcdc@ywca.org.sg

Jurong East CDC
Block 324 Jurong East Street 31
#01-130/136
Singapore 600324
Tel: 6561 0009
Fax: 6563 4527
Email: jurongeastcdc@ywca.org.sg

Marine Drive CDC
Block 66 Marine Drive
#01-202
Singapore 440066
Tel: 6344 1942
Fax: 6346 1094
Email: marinedrivecdc@ywca.org.sg



58 YWCA of Singapore

Notes



59Annual Report 2016-17

Notes



60 YWCA of Singapore



A 
Un

ig
ro

w
 C

re
at

io
n.

 T
el

.: 
+6

5 
62

80
 9

13
6



62 YWCA of Singapore

LivesTRANSFORMING

Annual Report 2016-17

YW
CA

 O
F SIN

G
A

PO
RE

A
N

N
UA

L REPO
RT 2016-17

YWCA OF SINGAPORE
254 Outram Road, Singapore 169051

Tel: 6223 1227 Fax: 6227 3650
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Website: www.ywca.org.sg
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